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Re:  

 

Dear Valued Customer: 

 

Thank you very much for choosing Philadelphia Indemnity Insurance Company for your insurance needs.  Our first 
class customer service, national presence and A++ (Superior) A. M. Best financial strength rating have made us the
selection by over 550,000 policyholders nationwide.  I realize you have a choice in insurance companies and truly
appreciate your business.   

I wish you much success this year and look forward to building a mutually beneficial business partnership which 
will prosper for years to come.  Welcome to PHLY and please visit PHLY.com to learn more about our Company!   

 

Sincerely, 

 

 

 

Robert D. O’Leary Jr. 
President & CEO 
Philadelphia Insurance Companies 
 
RDO/sm 

PHPK2072842

12/10/2019

Cape Ann Vernal Pond Team, Inc.
242 Main St # C5
Gloucester, MA 01930-6004

www.phly.com


 
 Available options include: 

Pay Bill Online

View Invoices Electronically

Edit User Profile

Direct Bill Recurring Payments

View Policy Documents

Report and Search Claims

WHY MyPHLY?

 

 

Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance 
policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein 
and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2007-2017 Philadelphia Consolidated Holding Corp., All Rights Reserved.

877.438.7459 
 

PHLY.com

MyPHLY provides easy access to a safe, secure, and environmentally friendly 
way to manage your account 24/7. Visit our website at PHLY.com/MyPHLY 
to experience the benefits of managing your account.



Making Things Easier for You!
PHLY CUSTOMER SERVICE
Customer-Exclusive Resources

Payment is easy!

Honors, Awards and Ratings

Customer Optimization of Renewals and 
Endorsements (CORE) 
PHLY has a dedicated team of customer care 
professionals so we can deliver quality and efficient 
service to our customers.

Loss Assistance Hotline
PHLY provides our Management & Professional Liability 
policyholders with 2 FREE HOURS of legal consultation 
with knowledgeable attorneys on any matter that could 
potentially result in a claim under a PHLY policy.

Claims
•	 First party automobile losses settled in ten days or less
•	 Newly reported and opened claims acknowledged the same 

or next business day 
•	 National claims representation with Commercial Liability 

Claims Examiner niche expertise
•	 Subrogation and Recovery Examiners are exclusively 

dedicated to recovering policyholder paid losses
•	 24/7 experienced and efficient claims service - consistent 

staff and industry leading paperless capabilities

Mail Your Payment
Philadelphia Insurance Companies
P.O. Box 70251
Philadelphia, PA 19176-02051

Convenient Online Portal
Log into MyPHLY.com to handle all your review billing 
and payment history, view and print invoices and 
policy documents, and update your PHLY account 
profile information.

Easy Installments Available
We provide payment installments for accounts 
that generate at least $2,000 in premium.

Risk Management Services
•	 Product specific web-based Risk Management Services 

solutions through PHLY.com
•	 Free Learning Management System with over 40 courses
•	 Build a Customized Risk Management Program through our 

complimentary portal
•	 Regular e-flyer communications on current Risk Management 

Services issues and Large Loss Lessons Learned
•	 Strategic partnership with best in class vendor for discounted 

background and motor vehicle record (MVR) checks

Pay By Phone
877.438.7459 (Payment is Option 1)

Pay Online
PHLY.com/MyPHLY

Contact PHLY Customer Service Available Monday – Friday from 8:30 a.m. to 8:00 p.m.

Call 877.438.7459
Fax 866.847.4046

service@phly.com PHLY.com Live Chat



800.873.4552
IMPORTANT NOTICE - The information and suggestions presented by Philadelphia Indemnity Insurance Company in this e-brochure is for your consideration in your loss prevention efforts. 
They are not intended to be complete or definitive in identifying all hazards associated with your business, preventing workplace accidents, or complying with any safety related, or other, laws 
or regulations. You are encouraged to alter them to fit the specific hazards of your business and to have your legal counsel review all of your plans and company policies.

Risk Management Services

PHLY RISK MANAGEMENT SERVICES
	 Welcome to PHLY Risk Management Services, PHLY is familiar with the unique Risk Management Services programming needs of you organization 

and has achieved superior results in this area. We are committed to delivering quality and timely loss prevention services and risk control products 
to your organization. Customer satisfaction through the delivery of these professional products to achieve measurable risk improvement results is our 
goal. We know the fulfillment of our Risk Management Services commitment is not complete until we deliver upon our promises.  
 
OUR MISSION: We welcome the opportunity to demonstrate how we can tailor a risk management program suitable to our customer’s needs.  
We are committed to providing our customers with improved communications, quicker implementation of loss control servicing initiatives, and specific 
benchmarking goals that help us quantify the true value of our services. 
 
OUR MOTTO: “Innovative Services Producing Optimum Results:” This mantra reflects our commitment to utilize innovative products and solutions to 
help our customers achieve measurable results. Customer satisfaction through the delivery of these quality professional products is our goal. We know 
the fulfillment of our Risk Management Services commitment is not complete until we deliver upon our promises. 
 
In order to gain full access to these resources and others, please take a moment to register on our website. If you already have an id to PHLY.com, 
please login to access Risk Management Services resources. 

	 Risk Management Resources
•	 AbusePrevention Systems/Ministry Safe
•	 Human Services - Abuse Prevention Training
•	 Home Health Aides - Abuse Prevention Training
•	 PHLY Risk Management Services e-training
•	 PureSafety (online driver training course)
•	 PureSafety (online safety training & software for incident, injury and illness management)
•	 Nonprofit Risk Management Center
•	 IntelliCorp Records, Inc.
•	 SafetyFirst (fleet monitoring program)
•	 WEMED Loss Assistance Hotline
•	 in2vate: Web-enabled EPLI (employment practices liability insurance) Risk Management Services
•	 Safe-Wise: Youth Services Organizations & Aquatics 
Proprietary Risk Management Services
•	 PHLY Risk Management Services E-flyers
•	 Large Account Service Capabilities
•	 Loss Trend Analysis/Risk Management Information System
•	 Responding to Risk Management Services Recommendations 
Outside the Box
•	 ePIC Risk Management Services (unbundled – for fee) 
Contact
•	 For more information please contact: Customer Service

PHLY.com
Philadelphia Insurance Companies is the marketing name for the insurance company subsidiaries of the Philadelphia Consolidated Holding Corp., a Member of the Tokio Marine Group. Your insurance 
policy, and not the information contained in this document, forms the contract between you and your insurance company. If there is a discrepancy or conflict between the information contained herein 
and your policy, your policy takes precedence. All coverages are not available in all states due to state insurance regulations. Certain coverage(s) may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. | © 2013 Philadelphia Consolidated Holding Corp., All Rights Reserved.

Ed. 081613

https://www.phly.com/myphly/login.aspx
https://www.phly.com/myphly/newuser.aspx?cc=1
https://www.phly.com/myphly/newuser.aspx?cc=1
mailto:custserv@phlyins.com
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THIS POLICY CONSISTS OF: 
 
– DECLARATIONS 
– COMMON POLICY CONDITIONS 
– ONE OR MORE COVERAGE PARTS. A COVERAGE PART CONSISTS OF: 
•  ONE OR MORE COVERAGE FORMS 
•  APPLICABLE FORMS AND ENDORSEMENTS 

 

 

Philadelphia Indemnity Insurance Company



BJP-190-1 (12-98) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IN WITNESS WHEREOF, we have caused this policy to be executed and attested, and, if required by state 
law, this policy shall not be valid unless signed by our authorized representative. 
 
 
 
 
 
 

 
 
 
                                           President & CEO   Secretary 



PI-ACL NOTICE (08/19) 
Page 1 of 1 

ADVISORY NOTICE TO POLICYHOLDERS 
 
 
 

This is a summary of changes in your policy.  No coverage is provided by this summary nor can it be construed 
to replace any provisions of your policy. You should read your policy and review your Declarations page for 
complete information on the coverages you are provided.  If there is any conflict between the policy and this 
summary, THE PROVISIONS OF THE POLICY SHALL PREVAIL. 

 
The major areas within the policy that broaden or reduce coverage, and other changes, are highlighted below.  
This notice does not reference every editorial change made in your policy.   

 
________________________________________________________________________________________________________ 
 
PI-ACL-001 (12/18) – ABSOLUTE CYBER LIABILITY and ELECTRONIC EXCLUSION 
 
 
________________________________________________________________________________________________________ 
 
If PI-ACL-001, ABSOLUTE CYBER LIABILITY and ELECTRONIC EXCLUSION will be attached to your renewal policy.  
 
This exclusion clarifies our intent in regard to Cyber Liability, Electronic Data and Electronic Media coverages.  This 
endorsement will exclude all Cyber Liability, Electronic Data and Electronic Media coverage except for those Cyber 
Liability, Electronic Data and Electronic Media coverages that are affirmatively provided in the coverage forms and 
endorsements listed in the endorsement. 
 

 
Coverage for Cyber Liability may be available to you.  Please contact your agent or broker if you are interested in 
purchasing this coverage. 



PI- FEES-NOTICE 1 (06/19) 

*$10 in South Carolina 
 
**$25 in Delaware, Georgia, New Hampshire and New Mexico; and $15 in Kansas and Nebraska  
 
PI- FEES-NOTICE 1 (06/19) 

Page 1 of 1 

 
 

NOTICE 
LATE FEE 

REINSTATEMENT FEE   
 

Late Fee 
Please be advised that if your payment is late (payment is not received within five days 
of the payment due date indicated on the invoice), you will be charged a late fee of $25* 
(where permitted). 
 
Reinstatement Fee 
Please be advised that if your policy is cancelled due to non-payment of the premium 
and we agree to reinstate your policy, you will be charged a reinstatement fee of $50** 
(where permitted).  
 
These fees are in addition to any premium owed on the policy and can apply to each 
late payment and/or reinstatement that occurs during the policy term.    

 
 
 
 



PP 20 15 (06/15) 

PHILADELPHIA INSURANCE COMPANIES PRIVACY POLICY NOTICE  
 Philadelphia Indemnity Insurance Company 

_________________________________________________________________________________ 
 

The Philadelphia Insurance Companies value your privacy and we are committed to protecting personal information that 
we collect during the course of our business relationship with you. The collection, use and disclosure of certain nonpublic 
personal information are regulated by law.  

This notice is for your information only and requires no action on your part. It will inform you about the types of information 
that we collect and how it may be used or disclosed. This does not reflect a change in the way we do business or handle 
your information.  

Information We Collect:  

We collect personal information about you from the following sources:  
• Applications or other forms such as claims forms or underwriting questionnaires completed by you;  
• Information about your transactions with us, our affiliates or others; and 
• Depending on the type of transaction you are conducting with us, information may be collected from 
 consumer reporting agencies, health care providers, employers and other third parties.  
 
Information We Disclose:  

We will only disclose the information described above to our affiliates and non-affiliated third parties, as permitted by 
law, and when necessary to conduct our normal business activities.  

For example, we may make disclosures to the following types of third parties:  
• Your agent or broker (producer);  
• Parties who perform a business, professional or insurance functions for our company, including our reinsurance 
• companies;  
• Independent claims adjusters, investigators, attorneys, other insurers or medical care providers who need  
             information to investigate, defend or settle a claim involving you;  
• Regulatory agencies in connection with the regulation of our business; and  
• Lienholders, mortgagees, lessors or other persons shown on our records as having a legal or beneficial interest 
             in your policy.  
 
We do not sell your information to others for marketing purposes. We do not disclose the personal information of persons 
who have ceased to be our customers.  

Protection of Information:  

The Philadelphia Insurance Companies maintain physical, electronic and procedural safeguards that comply with state 
and federal regulations to protect the confidentiality of your personal information.  We also limit employee access to 
personally identifiable information to those with a business reason for knowing such information.  

Use of Cookies and Opt-Out: 
 
We may place electronic “cookies” in the browser files of your computer when you access our website. Cookies are text 
files placed on your computer to enable our systems to recognize your browser and so that we may tailor information on 
our website to your interests.  We or our third party service providers or business partners may place cookies on your 
computer’s hard drive to enable us to match personal information that we maintain about you so that we are able to pre-
populate on-line forms with your information.  We also use cookies to help us analyze traffic on our website to better 
understand your interests.   Although we do not use your non-public personal information for this purpose, you may opt-
out of cookies and advertising features through one of the available options including but not limited to Ads Settings in 
Google.com or the Network Advertising Initiative (NAI) Consumer Opt-out.  Opting out does not mean you will no longer 
receive online advertising.  It does mean that companies from which you opted out will no longer customize ads based on 
your interests and web usage patterns using cookies.  
 

How to Contact Us:  Philadelphia Insurance Companies, One Bala Plaza, Suite 100, Bala Cynwyd, PA  19004                
Attention:   Chief Privacy Officer                                                                                                                       



Philadelphia Indemnity Insurance Company

Policy Number: 
COMMON POLICY DECLARATIONS 

Named Insured and Mailing Address: Producer: 

Policy Period From: To: at 12:01 A.M. Standard Time at your mailing 
address shown above. 

Business Description: 

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS 
POLICY, WE AGREE WITH YOU TO PROVIDE THE INSURANCE AS STATED IN THIS POLICY. 
THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS 
INDICATED. THIS PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

Commercial Property Coverage Part 
Commercial General Liability Coverage Part 
Commercial Crime Coverage Part 

Commercial Inland Marine Coverage Part 
Businessowners 

PREMIUM 

Total 

FORM (S) AND ENDORSEMENT (S) MADE A PART OF THIS POLICY AT THE TIME OF ISSUE 
Refer To Forms Schedule 

*Omits applicable Forms and Endorsements if shown in specific Coverage Part/Coverage Form Declarations

CPD-PIIC MA (09/17) 
    Secretary President and CEO 

PHPK2072842

21646

(860)844-8288
02/19/2021

       379.00

$     2,041.00

Non Profit Organization

New England Insurance Services
P.O. Box 63
Weatogue, CT 06089

02/19/2020

       157.00

Total Includes Federal Terrorism Risk Insurance Act Coverage          1.00

Cape Ann Vernal Pond Team, Inc.
242 Main St # C5
Gloucester, MA 01930-6004

     1,416.00Professional Liability

Cyber Security Liability End         89.00

Automobile Coverage Part
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Form Schedule – Policy 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHPK2072842

WHY MyPHLY
CSNotice-1
BJP-190-1
PI-FEES-NOTICE 1
PP2015
CPD-PIIC MA
Location Schedule
PI-BELL-1 MA
PI-CME-1
IL0017
IL0021
PI-ACL-001
PI-TER-DN1
PI-TER-DN1 MA

0000
0818
1298
0619
0615
0917
0100
1109
1009
1198
0908
1218
0115
0115

WHY MyPHLY?
Making Things Easier
Commercial Lines Policy Jacket
Notice Late Fee Reinstatement Fee
Privacy Policy Notice
Common Policy Declarations
Location Schedule
Bell Endorsement
Crisis Management Enhancement Endorsement
Common Policy Conditions
Nuclear Energy Liability Exclusion Endorsement
Absolute Cyber Liability And Electronic Exclusion
Disclosure Notice Of Terrorism Ins Coverage Rejection
Disclosure Notice Of Terrorism Ins Coverage Rejection

1 1
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Locations Schedule 

 
Policy Number:   

 
 

Prems. Bldg.      
No. No. Address     
      

 

Philadelphia Indemnity Insurance Company

PHPK2072842

                       Gloucester, MA 01930-6004
0001     0001    242 Main St # C5

1 1



PI-GL-LEAD NOTICE 2 MA (08/18) 
Page 1 of 1 

MASSACHUSETTS ADVISORY NOTICE TO POLICYHOLDERS 
 
 
 
This is to advise that your renewal will include a lead exclusion endorsement to your policy as described below. 
________________________________________________________________________________________________________ 
 
PI-GL-032 (03/18) – LIMITATIONS-LEAD LIABILITY MASSACHUSETTS 
________________________________________________________________________________________________________ 
 
If PI-GL-032 Limitations- Lead Liability Massachusetts is attached to your renewal policy, this exclusion reduces 
coverage as follows: 
 

• The exclusion applies to “bodily injury” “property damage” and “personal advertising” except for coverage 
provided in B. Limited Lead Poisoning Coverage as described below: 

 
1. This insurance applies to “bodily injury” which occurs during the policy period and arises out of   
 lead poisoning from lead in a covered “unit” for which one of the following applies: 
 
  a. A “Letter of Interim Control” or a “Letter of Compliance” is in effect at the time the “bodily   
   injury” occurs; 
 
  b. The “bodily injury” occurs within 14 days after you, or your managing agent, have been notified by an 

authorized lead inspector that the “unit” on your premises is not in conformance with an already 
existing emergency lead management plan and the “Letter of Interim Control”; or 

 
  c. The “bodily injury” occurs during any extension of the 14 day period described in Paragraph   
   b. above, as granted by a lead poisoning control director, local code enforcement agency or   
   board of health, or by judicial order, except no coverage is provided for “bodily injury” for   
   which you are strictly liable under the Massachusetts Lead Law. 
 
  This insurance does not apply to “bodily injury” which is the result of your gross or willful   
  negligence. 
 

  
See endorsement for Definitions of words in quotations above. 

 



COMMERCIAL GENERAL LIABILITY COVERAGE PART DECLARATIONS 
Policy Number: 

 
 

See Supplemental Schedule 
 

LIMITS OF INSURANCE 

Agent # 

$ General Aggregate Limit (Other Than Products – Completed Operations) 
$ Products/Completed Operations Aggregate Limit  
$ Personal and Advertising Injury Limit (Any One Person or Organization) 
$ Each Occurrence Limit 
$ Rented To You Limit (Any One Premises) 
$ Medical Expense Limit (Any One Person) 

FORM OF BUSINESS: 
Business Description: 

 
Location of All Premises You Own, Rent or Occupy: SEE SCHEDULE ATTACHED 

 
 

AUDIT PERIOD, ANNUAL, UNLESS OTHERWISE STATED: 
 

 

 
 
 
Classifications Code No. 

 

 
Premium 

Basis 

 

Rates 
 

Prem./  Prod./ 

Ops. Comp. Ops 

 

Advance Premiums 
 

Prem./  Prod./ 

Ops. Comp. Ops. 
 
 
 
 
 
 
 
 
 
 

SEE SCHEDULE ATTACHED 

     

TOTAL PREMIUM FOR THIS COVERAGE PART: $ $ 
 

RETROACTIVE DATE (CG 00 02 ONLY) 
This insurance does not apply to "Bodily Injury", "Property Damage", or "Personal and Advertising Injury" which 
occurs before the retroactive date, if any, shown below. 

 
Retroactive Date:     

 
FORM (S) AND ENDORSEMENT (S) APPLICABLE TO THIS COVERAGE PART: Refer To Forms Schedule 

 
 

Countersignature Date Authorized Representative 

Philadelphia Indemnity Insurance Company

PHPK2072842
21646

NON PROFIT ORGANIZATION

     1,000,000

This policy is not subject to premium audit.

     3,000,000

Non Profit Organization

         5,000

     1,000,000

       100,000

3,000,000

      157.00

NONE
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Form Schedule – General Liability 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHPK2072842

PI-GL-LEAD NOTICE 2 MA
Gen Liab Dec
Gen Liab Schedule
CG0001
CG0068
CG2101
CG2147
CG2149
CG2167
CG2170
CG2402
PI-GL-002
PI-GL-032 MA
PI-GLD-HS
PI-HS-005-MA
PI-SAM-006
PI-SE-001

0818
1004
0100
1207
0509
1185
1207
0999
1204
0115
1204
0917
0318
1011
1004
0117
1205

Massachusetts Advisory Notice To Policyholders
Commercial General Liability Coverage Part Declaration
General Liability Schedule
Commercial General Liability Coverage Form
Recording and Distribution of Material or Information
Exclusion - Athletic or Sports Participants
Employment-Related Practices Exclusion
Total Pollution Exclusion Endorsement
Fungi or Bacteria Exclusion
Cap On Losses From Certified Acts Of Terrorism
Binding Arbitration
Exclusion - Asbestos Liability
Limitations - Lead Liability Massachusetts
General Liability Deluxe Endorsement: Human Services
Exclusion Professional Liability Coverage
Abuse Or Molestation Exclusion
Fund Raising Events Endorsement

1 1



COMMERCIAL GENERAL LIABILITY COVERAGE PART
SUPPLEMENTAL SCHEDULE

Policy Number:           

Agent #           

Premium Rates Advance Premiums

Classifications     Code No.
Basis Prem./

Ops.
Prod./

Comp. Ops.
Prem./
Ops.

Prod./
Comp. Ops.

Philadelphia Indemnity Insurance Company

PHPK2072842

21646

PROD/COMP OP SUBJ TO
GEN AGG LIMIT

  56.660     INCL        INCL
MA

MA

         2,500EXHIBITION-IN BLDG-NOC-NFP

LIABILITY DELUXE

PREM NO. 001
        143

         14

63218

44444

ADMISSION



POLICY NUMBER: COMMERCIAL AUTO
 MM 00 97 10 06
 

MM 00 97 10 06 Includes copyrighted material of Insurance Services Office,  
with its permission.  

Copyright, Insurance Services Office, Inc. 2005 

Page 1 of 10

 

DECLARATIONS – MASSACHUSETTS BUSINESS AUTO COVERAGE FORM
 

  

 
ITEM ONE 
 
Named Insured:  

Mailing Address:  

Policy Period 
From:  
To:  At 12:01 A.M. Standard Time at your mailing address.  
Previous Policy Number:  

 
Form Of Business: 

 Corporation  Limited Liability Company  Individual  
 Partnership  Other: 

 
In return for the payment of the premium, and subject to all the terms of this policy, we agree with you to provide 
the insurance as stated in this policy. 
 
Premium shown is payable at inception: $  

Audit Period (If Applicable):  Annually  Semi-Annually  Quarterly  Monthly 
 

Endorsements Attached To This Policy: 
IL 00 21 – Broad Form Nuclear Exclusion (Not applicable in New York) 
 
                                                                SEE SCHEDULE ATTACHED 
 

 

Philadelphia Indemnity Insurance Company

PHPK2072842

New England Insurance Services

02/19/2021

Gloucester, MA 01930-6004

Cape Ann Vernal Pond Team, Inc.

242 Main St # C5

      379.00

02/19/2020

X NON PROFIT ORGANIZATION

PHPK1926216



 

Countersignature Of Authorized Representative 
Name:  

Title:  

Signature:  

Date:  

 
Note 
Officers' facsimile signatures may be inserted here, on the policy cover or elsewhere at the company's option. 
 
ITEM TWO 
 
Schedule Of Coverages And Covered Autos 
This policy provides only those coverages where a charge is shown in the premium column below. Each of these 
coverages will apply only to those "autos" shown as covered "autos". "Autos" are shown as covered "autos" 
for a particular coverage by the entry of one or more of the symbols from the Covered Autos Section of 
the Business Auto Coverage Form next to the name of the coverage. 
 

Coverages 
Covered 

Autos Limit Premium 
Compulsory Bodily 
Injury 

 $ 
$ 

20,000 each person 
40,000 each accident 

$  

Personal Injury  
Protection 

 $ 8,000 each person    

LIABILITY INSURANCE 

 

$                          each person Optional Bodily Injury 

 

$
  

                         each accident 

$  

Property Damage 
(Compulsory Limit 
$5,000) 

 $                 each accident $  

Liability 
 $                      each accident $  

Medical Payments  $                           each person $  

Uninsured Motorists 
(Compulsory Limits - 
$20,000/40,000) 

 $ 
$ 

  each person 
  each accident 

$  

Underinsured Motorists 
 $ 

$ 
  each person 
  each accident 

  

Page 2 of 10 Includes copyrighted material of Insurance Services Office,  
with its permission.  

Copyright, Insurance Services Office, Inc. 2005 

MM 00 97 10 06

 

 1,000,000       379.0008, 09



ITEM TWO 
Schedule Of Coverages And Covered Autos (Cont'd) 
 

Coverages Covered Autos Limit Premium 
Physical Damage 
Comprehensive  
Coverage 

 Actual Cash Value Or Cost Of 
Repair, Whichever Is Less, 
Minus  $                    Ded. For   
Each Covered Auto. 

$  

Physical Damage  
Specified 
Causes Of Loss  
Coverage 

 Actual Cash Value Or Cost Of 
Repair, Whichever Is Less, 
Minus $                     Ded. For  
Each Covered Auto. 

$  

$  Physical Damage  
Collision  
Coverage 

 Actual Cash Value Or Cost Of 
Repair.  Whichever Is Less, 
Minus $                     Ded. For  
Each Covered Auto.  

  

Physical Damage 
Limited Collision 
Coverage 

 Actual Cash Value or Cost of 
Repair.  Whichever Is Less 
Minus $                    Ded. For  
Each Covered Auto. 

  

Physical Damage  
Towing And Labor 

 $               For Each Disablement  
Of A Private  Passenger Auto. 

$  

Premium For Endorsements $  
Estimated Total Premium* $  

*This Policy May Be Subject To Final Audit. 
 

MM 00 97 10 06 Includes copyrighted material of Insurance Services Office,  
with its permission.  

Copyright, Insurance Services Office, Inc. 2005 

Page 3 of 10

 

      379.00



ITEM THREE 
Schedule Of Covered Autos You Own 
 
Covered Auto Number:  
Town And State Where The Covered 
Auto Will Be Principally Garaged 

 
                             SEE SCHEDULE ATTACHED 

Description (Year, Model, Trade 
Name, 
Body Type, Serial Number (S), Vehicle 
Identification Number (VIN)) 

 

Original Cost New $  
Purchased: 

Actual Cost New (N) Or Used (U) $  
Classification 

Primary 
Rating 
Factor 

Radius  
Of  

Operation 

Business 
Use 

s=service 
r=retail 

c=commercial 

Size GVW, 
GCW Or 

Vehicle Seating
Capacity 

Age 
Group Liab. Phy. Dam. 

Secondary 
Rating 
Factor Code 

 SEE SCHEDULE ATTACHED      

Except For Towing, All Physical Damage Loss Is Payable To 
You And The Loss Payee Named To The Right As Interests 
May Appear At the Time Of The Loss. 

 
                    See Schedule(s) 

Coverages – Premiums, Limits And Deductibles  
(Absence of a deductible or limit entry in any column below means that the limit or deductible entry  

in the corresponding Item Two column applies instead.) 
Coverages Limit Premium 

Compulsory Bodily 
Injury 

$ 
$ 

20,000 each person 
40,000 each accident 

$  

Personal Injury 
Protection 

$   8,000 each person $  

LIABILITY INSURANCE 

Optional Bodily Injury 
$    each person 
$  each accident 

$  

$  each accident Property Damage 
(Compulsory Limit 
$5,000) 

    
$  

Liability $  each accident $  

Medical Payments 
$  each person $  

$  each person 
$  each accident   

Uninsured Motorists 
(Compulsory Limits - 
$20,000/40,000)  

$  

Page 4 of 10 Includes copyrighted material of Insurance Services Office,  
with its permission.  

Copyright, Insurance Services Office, Inc. 2005 

MM 00 97 10 06

 



 
Coverages Limit Premium 

Underinsured Motor-
ists 

$  each person 
$  each accident 

$  

Actual Cash Value Or Cost Of Repair.  Whichever Is 
Less Minus $   Ded. For Each Covered Auto. 

Physical Damage 
Comprehensive 
Coverage  

$  

Physical Damage  
Specified 
Causes Of Loss  
Coverage 

Actual Cash Value Or Cost Of Repair, Whichever Is 
Less, Minus $  Ded. For Each  
Covered Auto. 

$  

Physical Damage  
Collision  
Coverage 

Actual Cash Value Or Cost Of Repair.  Whichever Is 
Less, Minus $  Ded. For Each  
Covered Auto.  

$  

Physical Damage 
Limited Collision 
Coverage 

Actual Cash Value or Cost of Repair.  Whichever Is 
Less Minus $  Ded. For Each  
Covered Auto. 

  

Physical Damage  
Towing And Labor 

$  For Each Disablement Of A Private Passenger 
“Auto”.   

  

MM 00 97 10 06 Includes copyrighted material of Insurance Services Office,  
with its permission.  

Copyright, Insurance Services Office, Inc. 2005 

Page 5 of 10

 



 ITEM THREE 
Schedule Of Covered Autos You Own (Cont'd) 
 

Total Premiums – SEE SCHEDULE ATTACHED 
Compulsory Bodily Injury $  
Personal Injury Protection $  
Optional Bodily Injury $  
Property Damage  $  
Liability $  
Medical Payments $  
Uninsured Motorists  $  
Underinsured Motorists $  
Comprehensive $  
Specified Causes of Loss $  
Collision $  
Limited Collision $  
Towing and Labor $  

 
ITEM FOUR 
Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums 
 

Liability Coverage – Rating Basis, Cost Of Hire 

State 

Estimated Cost  
Of Hire For  
Each State 

Rate Per Each 
$100 Cost  

Of Hire 

Factor  
(If Liability 

Coverage Is
Primary) Premium 

 $ SEE SCHEDULE, IF 
APPLICABLE 

$   $  

Liability Coverage – Rating Basis, Number Of Days –  
(For Mobile Or Farm Equipment – Rental Period Basis) 

State 

Estimated 
Number Of  

Days 
Equipment 

Will Be  
Rented Base Premium Factor Premium 

  $   $  

Total Premium $  
Cost of hire means the total amount you incur for the hire of "autos" you don't own (not including "autos" you 
borrow or rent from your partners or "employees" or their family members). Cost of hire does not include charges 
for services performed by motor carriers of property or passengers. 
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ITEM FOUR 
Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums (Cont'd) 
 
Physical Damage Coverage – SEE SCHEDULE, IF APPLICABLE 

Coverages Limit Of Insurance  
Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus 
$  Deductible 
For Each Covered Auto. 

Estimated Annual  
Cost Of Hire 

Rate Per Each $100 
Annual Cost Of Hire Premium 

Comprehensive 

$  $  $  
Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus 
$  Deductible 
For Each Covered Auto. 

Estimated Annual  
Cost Of Hire 

Rate Per Each $100 
Annual Cost Of Hire Premium 

Specified  
Causes Of Loss 

$  $  $  
Actual Cash Value Or Cost Of Repair, Whichever Is Less, Minus 
$  Deductible 
For Each Covered Auto. 

Estimated Annual  
Cost Of Hire 

Rate Per Each $100 
Annual Cost Of Hire Premium 

Collision 

$  $  $  
 

Total Premium: $  

 
ITEM FIVE 
Schedule For Non-Ownership Liability 
 

Named Insured's 
Business Rating Basis Number Premium 

Number Of Employees  $  Other Than Garage  
Service Operations 
And Other Than  
Social Service  
Agencies  

Number Of Partners  $  

Garage Service  
Operations 

Number Of Employees  
Whose Principal Duty  
Involves The Operation Of Autos 

 $  

Number Of Employees  $  Social Service  
Agencies Number Of Volunteers  $  

Total Premiums $  
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25       156.00

1        67.00

      223.00



 
ITEM SIX 
Schedule For Gross Receipts Or Mileage Basis – Liability Coverage – Public Auto Or Leasing Rental 
Concerns 
 
Location No:  
(Check One)  Gross Receipts (Per $100)  Mileage (Per Mile) 
Estimated Yearly:  

Rates 
Liability $  
Auto Medical Payments $  

Premiums 
Liability $  
Auto Medical Payments $  

 
Location No:  
(Check One)  Gross Receipts (Per $100)  Mileage (Per Mile) 
Estimated Yearly:  

Rates 
Liability $  
Auto Medical Payments $  

Premiums 
Liability $  
Auto Medical Payments $  
Medical Expense Benefits (VA Only) $  
Income Loss Benefits (VA Only) $  
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ITEM SIX 
Schedule For Gross Receipts Or Mileage Basis – Liability Coverage – Public Auto Or Leasing Rental 
Concerns (Cont'd) 
 
Location No:  
(Check One)  Gross Receipts (Per $100)  Mileage (Per Mile) 
Estimated Yearly:  

Rates 
Liability $  
Auto Medical Payments $  

Premiums 
Liability $  
Auto Medical Payments $  
Medical Expense Benefits (VA Only) $  
Income Loss Benefits (VA Only) $  

 
Total Premiums 

Minimum Liability $  
Minimum Auto Medical Payments $  
Minimum Medical Expense Benefits (VA Only) $  
Minimum Income Loss Benefits (VA Only) $  
Liability $  
Auto Medical Payments $  

 
Location Number Address 
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When used as a premium basis: 
FOR PUBLIC AUTOS 
Gross Receipts means the total amount to which you are entitled for transporting passengers, mail or mer-
chandise during the policy period regardless of whether you or any other carrier originate the transportation. 
Gross Receipts does not include: 

 A. Amounts you pay to railroads, steamship lines, airlines and other motor carriers operating under their 
own ICC or PUC permits. 

 B. Advertising revenue. 
 C. Taxes which you collect as a separate item and remit directly to a governmental division. 
 D. C.O.D. collections for cost of mail or merchandise including collection fees. 

Mileage means the total live and dead mileage of all revenue producing units operated during the policy pe-
riod. 
FOR RENTAL OR LEASING CONCERNS 
Gross receipts means the total amount to which you are entitled for the leasing or rental of "autos" during the 
policy period and includes taxes except those taxes which you collect as a separate item and remit directly to 
a governmental division. 
Mileage means the total of all live and dead mileage developed by all the "autos" you leased or rented to oth-
ers during the policy period. 
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Form Schedule – Commercial Auto 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHPK2072842

MM0097
Hired Or Borrowed Auto Sche
CA0001
CA9934
MM9911
PI-AUT-001

1006
0706
0310
1293
1011
0116

Declarations-Massachusetts Business Auto Coverage Form
Schedule Of Hired Or Borrowed Covered Auto
Business Auto Coverage Form
Social Service Agencies - Volunteers as Insureds
Massachusetts Mandatory Endorsement
Cap On Losses From Certified Acts Of Terrorism

1 1



 
 
 
 

Policy Number: 
 
 
 

Schedule Of Hired Or Borrowed Covered Auto Coverage And Premiums 
 
 
                   
Coverage                      State    Cost of Hire   Deductible     Rate    Premium 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
              Page       of      
                           
 

PHPK2072842

Bodily Injury Liability

Property Damage Liability

MA

MA

      5,000

      5,000

1.08300

0.50900

$    131

$     25

$    156Total Premium -

1 1
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Form Schedule – Cyber Security Liability Endorsement 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHPK2072842

PI-CYBE-001 MA 0516 Cyber Security Liability Endorsement

1 1
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PHILADELPHIA INDEMNITY INSURANCE COMPANY 
 HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY COVERAGE PART 

 DECLARATIONS 
 
 
 POLICY NO.      Effective Date: 
                                                                                                                                                 12:01 A.M. Standard Time 
 

 
LIMITS OF INSURANCE 
 
 
AGGREGATE LIMIT                                                                      $  
 
 
EACH PROFESSIONAL INCIDENT LIMIT                                    $  
 
 
BUSINESS DESCRIPTION 
 
 
Form of Business:  
 
Business Description:   
 
 
 
PREMIUM:        $ 
                              
   
 
FORMS AND ENDORSEMENTS (Other than Applicable Forms and Endorsements Shown Elsewhere in the Policy) 
 
Forms and Endorsements Applying to this Coverage Part and Made Part of this Policy at Time of Issue: 
 
 
 SEE SCHEDULE
 
 

 

 
THESE DECLARATIONS ARE PART OF THE POLICY DECLARATIONS CONTAINING THE NAME OF THE INSURED AND THE POLICY PERIOD.  
         

  

PHPK2072842

NON PROFIT ORGANIZATION

Non Profit Organization

02/19/2020

  1,416.00

  1,000,000

  2,000,000
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Form Schedule – Professional Liability 

 
Policy Number:   

 
Forms and Endorsements applying to this Coverage Part and made a part of this 
policy at time of issue: 
Form                               Edition Description 
 

Philadelphia Indemnity Insurance Company

PHPK2072842

PI-HS-003D
PI-ARB-1 MA
PI-HS-003-MA
PI-HS-021 MA O
PI-HS-024 MA O

0704
0403
1016
0315
0418

Human Services Org Professional Liability Cov Part Dec
Binding Arbitration
Human Services Organization Professional Liability Cov
Exclusion - Athletic Or Sports Participants
Amendment Of Excl - Prescription/Nonprescription Drugs

1 1
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 

BELL ENDORSEMENT 
 

 
 
 
 
 
 
 
 
Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 
 
I. SCHEDULE OF ADDITIONAL COVERAGES AND LIMITS 
 

The following is a summary of Limits of Liability or Limits of Insurance and/or additional coverages 
provided by this endorsement.  This endorsement is subject to the provisions of the policy to which 
it is attached.  
 
COVERAGE              LIMITS OF INSURANCE 
 
Business Travel Accident Benefit           $50,000 
 
Conference Cancellation             $25,000 
 
Donation Assurance              $50,000 
 
Emergency Real Estate Consulting Fee         $50,000 
 
Fundraising Event Blackout            $25,000 
 
Identity Theft Expense             $50,000 
 
Image Restoration and Counseling          $50,000 
 
Key Individual Replacement Expenses         $50,000 
 
Kidnap Expense               $50,000 
 
Political Unrest                $5,000 per employee: 
                   $25,000 policy limit 
 
Temporary Meeting Space Reimbursement        $25,000 
 
Terrorism Travel Reimbursement          $50,000 
 
Travel Delay Reimbursement           $1,500 
 
Workplace Violence Counseling           $50,000 
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II. CONDITIONS 
 
A. Applicability of Coverage 

 
Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  

 
 B. Limits of Liability or Limits of Insurance 
 
  1. When coverage is provided by this endorsement and another coverage form or 

endorsement attached to this policy, the greater limits of liability or limits of insurance will 
apply.  In no instance will multiple limits apply to coverages which may be duplicated within 
this policy.  Additionally, if this policy and any other coverage part or policy issued to you by 
us, or any company affiliated with us, apply to the same occurrence, offense, wrongful act, 
accident or loss, the maximum limits of liability or limits of insurance under all such 
coverage parts or policies combined shall not exceed the highest applicable limits of liability 
or limits of insurance under any one coverage part or policy.   

 
  2. Limits of liability or limits of insurance identified in Section I. SCHEDULE OF ADDITIONAL 

COVERAGES AND LIMITS above are not excess of, but are in addition to the applicable 
Limits of Liability or Limits of Insurance stated in the Declarations.  

 
 C. Claim Expenses 
 
  Coverages provided herein are not applicable to the generation of claim adjustment costs 
  by you; such as fees you may incur by retaining a public adjuster or appraiser.  
 
III. ADDITIONAL COVERAGES 
 
 A. Business Travel Accident Benefit 
 

We will pay a Business Travel Accident Benefit to the insured if a director or officer suffers 
injury or death while traveling on a common carrier for your business during the policy period.  
 
For the purpose of Business Travel Accident Benefit coverage, injury means: 
 
1. Physical damage to the body caused by violence, fracture, or an accident that results in 

loss of life not later than one hundred eighty (180) days after the policy expiration, the date 
of cancellation or the date of non-renewal; 

 
2. Accidental loss of limbs or multiple fingers;  
 
3. Total loss of sight, speech or hearing.   
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined. 
No deductible applies to this coverage.  
 
The Business Travel Accident Benefit shall not be payable if the cause of the injury was:  
 
1. An intentional act by the insured;  
 
2. An act of suicide or attempted suicide;  
 
3. An act of war; or 

   
  4. A disease process.   
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 B. Conference Cancellation 
 
  We will reimburse the insured for any business-related conference expenses, paid by the  

insured and not otherwise reimbursed, for a canceled conference that an employee was 
scheduled to attend.  The cancellation must be due directly to a “natural catastrophe” or a 
“communicable disease” outbreak that forces the cancellation of the conference.  
 
With respect to a conference cancellation claim, it is further agreed as follows: 
 
1. The insured employee must have registered for the conference at least thirty (30) days prior 

to the cancellation; and 
 
2. The cancellation must be ordered by a local, state or federal Board of Health or other 

governmental authority having jurisdiction over the location of the conference.   
 
The limit of insurance for this coverage is $25,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 C. Donation Assurance 
 

If the insured is a 501(c)(3) status non-profit organization as defined in the United States 
Internal Revenue Code, we will reimburse the insured for “failed donation claim(s).” 
 
With respect to any “failed donation claim,” it is further agreed as follows: 
 
1. The donor must not have been in bankruptcy, nor have filed for bankruptcy or 

reorganization in the past seven (7) years prior to the time said pledge was made to the 
insured; 

 
2. For non-cash donations, our payment of a “failed donation claim” shall be based on the fair 

market value of said non-cash donation at the time of the “failed donation claim”; 
 
3. In the case of unemployment or incapacitation of a natural person donor and as a condition 

of payment of the “failed donation claim”: 
 
 a. Neither the natural person donor nor the insured shall have had reason to believe the 

donor would become unemployed or incapacitated subsequent to the donation date; 
and  

 
 b. The donor shall be unemployed for at least sixty (60) days prior to a claim being 

submitted by the insured; 
 
4. No coverage shall be afforded for a written pledge of funds or other measurable, tangible 
 property to the insured dated prior to the policy period; and 
 
5. A donation amount which is to be collected by the insured over more than a twelve (12)  
 month period shall be deemed a single donation.  
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 D. Emergency Real Estate Consulting Fee 
 
We will reimburse the insured any realtor’s fee or real estate consultant’s fee necessitated by 
the insured’s need to relocate due to the “unforeseeable destruction” of the insured’s “principal 
location” listed in the Declarations during the policy period.  The limit of insurance for this 
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coverage is $50,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  
 

 E. Fundraising Event Blackout 
 

We will reimburse the insured for “fundraising expenses” that are incurred due to the 
cancellation of a fundraising event caused by the lack of electric supply resulting in a power 
outage, provided the fundraising event is not re-scheduled.  The fundraising event must have 
been planned at least thirty (30) days prior to the power outage.  The limit of insurance for this 
coverage is $25,000 per policy period for all insureds combined.  No deductible applies to this 
coverage.  
 

 F. Identity Theft Expense 
 

We will reimburse any present director or officer of the named insured for “identity theft 
expenses” incurred as the direct result of any “identity theft” first discovered and reported during 
the policy period; provided that it began to occur subsequent to the effective date of the 
insured’s first policy with us.  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  

 
 G. Image Restoration and Counseling 
 

We will reimburse the insured for expenses incurred for image restoration and counseling 
arising out of “improper acts” by any natural person.  
 
Covered expenses are limited to: 
 
1. The costs of rehabilitation and counseling for the accused natural person insured, provided 

the natural person insured is not ultimately found guilty of criminal conduct; this 
reimbursement to occur after acquittal of the natural person insured; 

 
2. The costs charged by a recruiter or expended on advertising, for replacing an officer as a 

result of “improper acts”; and 
 
3. The costs of restoring the named insured’s reputation and consumer confidence through 

image consulting. 
 
The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.   
No deductible applies to this coverage.  
 

 H. Key Individual Replacement Expenses 
 

We will pay “key individual replacement expenses” if the Chief Executive Officer or Executive 
Director suffers an “injury” during the policy period which results in the loss of life during the 
policy period.  The limit of insurance for this coverage is the lesser of $50,000 or ten (10) times 
the annual premium paid for this policy.  No deductible applies to this coverage.  
 

 I. Kidnap Expense 
 

We will pay on behalf of any director or officer of the insured, reasonable fees incurred as a 
result of the kidnapping of them or their spouse, “domestic partner,” parent or child during the 
policy period.  Coverage will not apply to any kidnapping by or at the direction of any present or 
former family member of the victim. 
 
Reasonable fees will include: 
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1. Fees and costs of independent negotiators; 
 
2. Interest costs for any loan from a financial institution taken by you to pay a ransom demand 

or extortion threat; 
 
3. Travel costs and accommodations incurred by the named insured;  
 
4. Reward money paid to an informant which leads to the arrest and conviction of parties 

responsible for loss covered under this insurance; and 
 
5. Salary, commissions and other financial benefits paid by you to a director or officer.  Such 

compensation applies at the level in effect on the date of the kidnap and ends upon the 
earliest of: 

 
 a. Up to thirty (30) days after their release, if the director or officer has not yet returned to 

work; 
 
 b. Discovery of their death; 
 

 c. One hundred twenty (120) days after the last credible evidence following abduction that 
they are still alive; or 

 
 d. Twelve (12) months after the date of the kidnapping.  
 
The limit of insurance for this coverage is $50,000 each policy period for all insureds combined.  
No deductible applies to this coverage.  
 

 J. Political Unrest Coverage 
 

We will reimburse any present director, officer, employee or volunteer of the named insured 
while traveling outside the United States of America for “emergency evacuation expenses” that 
are incurred as a result of an incident of “political unrest.”  This “political unrest” must occur 
during the policy period.  No coverage is granted for travel to countries in a state of “political 
unrest” at the time of departure of the travel.  The limit of insurance for this coverage is $5,000 
per covered person, subject to a maximum of $25,000 per policy period for all insureds 
combined.  No deductible applies to this coverage.  
 

 K. Temporary Meeting Space Reimbursement 
 

We will reimburse the insured for rental of meeting space which is necessitated by the 
temporary unavailability of the insured’s primary office space due to the failure of a climate 
control system, or leakage of a hot water heater during the policy period.  Coverage will exist 
only for the renting of temporary meeting space required for meeting with parties who are not 
insured under this policy.  The limit of insurance for this coverage is $25,000 per policy period 
for all insureds combined.  No deductible applies to this coverage.  
 

 L. Terrorism Travel Reimbursement 
 

We will reimburse any present director or officer of the named insured in the event of a 
“certified act of terrorism” during the policy period which necessitates that he/she incurs 
“emergency travel expenses.”  The limit of insurance for this coverage is $50,000 per policy 
period for all insureds combined.  No deductible applies to this coverage.  
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M. Travel Delay Reimbursement 
 

We will reimburse any present director or officer of the named insured for any “non-
reimbursable expenses” they incur as a result of the cancellation of any regularly scheduled 
business travel on a common carrier.  The limit of insurance for this coverage is $1,500 per 
policy period for all insureds combined.  A seventy-two (72) hour waiting period deductible 
applies to this coverage.  
 

 N. Workplace Violence Counseling 
 

We will reimburse the insured for emotional counseling expenses incurred directly as a result of 
a “workplace violence” incident at any of the insured’s premises during the policy period.  The 
emotional counseling expenses incurred must have been for: 

 
  1. Your employees who were victims of, or witnesses to the “workplace violence”; 
 
  2. The spouse, “domestic partner,” parents or children of your employees who were victims of, 

or witnesses to the “workplace violence”; and 
 
  3.  Any other person or persons who directly witnessed the “workplace violence” incident.  
 
  The limit of insurance for this coverage is $50,000 per policy period for all insureds combined.  
  No deductible applies to this coverage.  
 
IV. DEFINITIONS 
 
 For the purpose of this endorsement, the following definitions apply: 
 
 A. “Certified act of terrorism” means any act so defined under the Terrorism Risk Insurance Act, 
  and its amendments or extensions.  
 
 B. “Communicable disease” means an illness, sickness, condition or an interruption or disorder of 
  body functions, systems or organs that is transmissible by an infection or a contagion directly or  

indirectly through human contact, or contact with human fluids, waste, or similar agent, such as, 
but not limited to Meningitis, Measles or Legionnaire’s Disease.  

 
 C. “Domestic partner” means any person who qualifies as a domestic partner under the provisions 
  of any federal, state or local statute or regulation, or under the terms and provisions of any 
  employee benefit or other program established by the named insured.  
 
 D. “Emergency evacuation expenses” mean: 
 
  1. Additional lodging expenses; 
 
  2. Additional transportation costs; 
 
  3. The cost of obtaining replacements of lost or stolen travel documents necessary for 

evacuation from the area of “political unrest”; and 
 
  4. Translation services, message transmittals and other communication expenses.  
 
  provided that these expenses are not otherwise reimbursable.  
 
 E. “Emergency travel expenses” mean: 
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  1. Hotel expenses incurred which directly result from the cancellation of a scheduled transport 
by a commercial transportation carrier, resulting directly from and within forty-eight (48) 
hours of a “certified act of terrorism”; and 

 
  2. The increased amount incurred which may result from re-scheduling comparable transport, 

to replace a similarly scheduled transport canceled by a commercial transportation carrier 
in direct response to a “certified act of terrorism”; 

 
  provided that these expenses are not otherwise reimbursable.  
 
 F. “Failed donation claim” means written notice to the insured during the policy period of: 
 
  1. The bankruptcy or reorganization of any donor whereby such bankruptcy or reorganization 

prevents the donor from honoring a prior written pledge of funds or other measurable, 
tangible property to the insured; or 

 
  2. The unemployment or incapacitation of a natural person donor preventing him/her from 

honoring a prior written pledge of funds or other measurable, tangible property to the 
insured.  

 
 G. “Fundraising expenses” mean deposits forfeited and other charges paid by you for catering 
  services, property and equipment rentals and related transport, venue rentals, accommodations 
  (including travel), and entertainment expenses less any deposits or other fees refunded or 
  refundable to you.   
 
 H. “Identity theft” means the act of knowingly transferring or using, without lawful authority, a 
  means of identification of any director or officer (or spouse or “domestic partner” thereof) of the  
  named insured with the intent to commit, or to aid or abet another to commit, any unlawful 
  activity that constitutes a violation of federal law or a felony under any applicable state or local 
  law.  
 
 I. “Identity theft expenses” mean: 
 
  1. Costs for notarizing affidavits or similar documents attesting to fraud required by financial 

institutions or similar credit grantors or credit agencies; 
 
  2. Costs for certified mail to law enforcement agencies, credit agencies, financial institutions 

or similar credit grantors; and 
 
  3. Loan application fees for re-applying for a loan or loans when the original application is 

rejected solely because the lender received incorrect credit information.  
 
 J. “Improper acts” means any actual or alleged act of:  
 
  1. Sexual abuse; 
 
  2. Sexual intimacy; 
 
  3. Sexual molestation; or 
 
  4. Sexual assault; 
 
  committed by an insured against any natural person who is not an insured.  Such “improper  
  acts” must have been committed by the insured while in his or her capacity as an insured.   
 
 K. “Injury” whenever used in this endorsement, other than in Section III. A. Business Travel,  
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  means any physical damage to the body caused by violence, fracture or an accident.   
 
 L. “Key individual replacement expenses” mean the following necessary expenses: 
 
  1. Costs of advertising the employment position opening; 
 
  2. Travel, lodging, meal and entertainment expenses incurred in interviewing job applicants 

for the employment position opening; and 
 
  3. Miscellaneous extra expenses incurred in finding, interviewing and negotiating with the job 

applicants, including, but not limited to, overtime pay, costs to verify the background and 
references of the applicants and legal expenses incurred to draw up an employment 
contract.  

 
 M. “Natural catastrophe” means hurricane, tornado, earthquake or flood.  
 
 N. “Non-reimbursable expenses” means the following travel-related expenses incurred after a 
  seventy-two (72) hour waiting period, beginning from the time documented on the proof of  
  cancellation, and for which your director or officer produces a receipt: 
 
  1. Meals and lodging; 
 
  2. Alternative transportation; 
 
  3. Clothing and necessary toiletries; and 
 
  4. Emergency prescription and non-prescription drug expenses. 
 
 O. “Political unrest” means: 
 
  1. A short-term condition of disturbance, turmoil or agitation within a foreign country that 

poses imminent risks to the security of citizens of the United States; 
 
  2. A long-term condition of disturbance, turmoil or agitation that makes a foreign country 

dangerous or unstable for citizens of the United States; or 
 
  3. A condition of disturbance, turmoil or agitation in a foreign country that constrains the 

United States Government’s ability to assist citizens of the United States, due to the closure 
or inaccessibility of an embassy or consulate or because of a reduction of its staff  

 
  for which either an alert or travel warning has been issued by the United States Department of 
  State.  
  
 P. “Principal location” means the headquarters, home office or main location where most business  
  is substantially conducted.  
 
 Q. “Unforeseeable destruction” means damage resulting from a “certified act of terrorism,” fire,  
  collision or collapse which renders all of the insured’s “principal locations” completely unusable.  
 
 R. “Workplace violence” means any intentional use of or threat to use deadly force by any person  
  with intent to cause harm and that results in bodily “injury” or death of any person while on the  
  insured’s premises. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 
 

CRISIS MANAGEMENT ENHANCEMENT ENDORSEMENT 
 
 
Unless otherwise stated herein, the terms, conditions, exclusions and other limitations set forth in this 
endorsement are solely applicable to coverage afforded by this endorsement, and the policy is amended 
as follows: 
 
Solely for the purpose of this endorsement:  1) The words  “you” and “your” refer to the Named Insured 
shown in the Declarations, and any other person or organization qualifying as a Named Insured under 
this policy.  2) The words “we,” “us” and “our” refer to the company providing this insurance.  
 
I. SCHEDULE OF ADDITIONAL COVERAGE AND LIMITS 
 

The following is the Limit of Liability provided by this endorsement.  This endorsement is subject to 
the provisions of the policy to which it is attached.  

  

 
II. CONDITIONS 
 

 A. Applicability of Coverage 
 

Coverage provided by your policy and any endorsements attached thereto is amended by this 
endorsement where applicable.  All other terms and conditions of the policy or coverage part to 
which this endorsement is attached remain unchanged. 

 
 B. Limits of Liability or Limits of Insurance  
 

When coverage is provided by this endorsement and any other coverage form or endorsement 
attached to this policy, we will pay only for the amount of covered loss or damage in excess of 
the amount due from that other insurance, whether you can collect on it or not. But we will not 
pay more than the applicable Limit of Liability or Limit of Insurance. 

 
 C. Claim Expenses  

 
Coverages provided herein are not applicable to the generation of claim adjustment costs by 
you; such as fees you may incur by retaining a public adjuster or appraiser.   

  
III.  ADDITIONAL COVERAGES 
 
 A. We will reimburse you for “crisis management emergency response expenses” incurred 

because of an “incident” giving rise to a “crisis” to which this insurance applies.  The amount of 
such reimbursement is limited as described in Section II. CONDITIONS, B. Limits of Liability 
or Limits of Insurance.  No other obligation or liability to pay sums or perform acts or services 
is covered. 

 
 B. We will reimburse only those “crisis management emergency response expenses” which are 

incurred during the policy period as shown in the Declarations of the policy to which this 
coverage is attached and reported to us within six (6) months of the date the “crisis” was 
initiated. 

Crisis Management Expense  $25,000
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IV.  DEFINITIONS  
 

 A. “Crisis” means the public announcement that an “incident” occurred on your premises or at an 
event sponsored by you. 

 
 B. “Crisis management emergency response expenses” mean those expenses incurred for 

services provided by a “crisis management firm.”  However, “crisis management emergency 
response expenses” shall not include compensation, fees, benefits, overhead, charges or 
expenses of any insured or any of your employees, nor shall “crisis management emergency 
response expenses” include any expenses that are payable on your behalf or reimbursable to 
you under any other valid and collectible insurance. 

 
 C. “Crisis management firm” means any service provider you hire that is acceptable to us.  Our 

consent will not be unreasonably withheld. 
 
 D. “Incident” means an accident or other event, including the accidental discharge of pollutants, 

resulting in death or serious bodily injury to three or more persons.   
 
 E. “Serious bodily injury” means any injury to a person that creates a substantial risk of death, 

serious permanent disfigurement, or protracted loss or impairment of the function of any bodily 
member or organ. 
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COMMON POLICY CONDITIONS
All Coverage Parts included in this policy are subject to the following conditions.

A. Cancellation

1. The first Named Insured shown in the Declara-
tions may cancel this policy by mailing or de-
livering to us advance written notice of cancel-
lation.

2. We may cancel this policy by mailing or deliv-
ering to the first Named Insured written notice
of cancellation at least:

a. 10 days before the effective date of cancel-
lation if we cancel for nonpayment of pre-
mium; or

b. 30 days before the effective date of cancel-
lation if we cancel for any other reason.

3. We will mail or deliver our notice to the first
Named Insured's last mailing address known to
us.

4. Notice of cancellation will state the effective
date of cancellation. The policy period will end
on that date.

5. If this policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first
Named Insured cancels, the refund may be
less than pro rata. The cancellation will be ef-
fective even if we have not made or offered a
refund.

6. If notice is mailed, proof of mailing will be suf-
ficient proof of notice.

B. Changes

This policy contains all the agreements between
you and us concerning the insurance afforded.
The first Named Insured shown in the Declara-
tions is authorized to make changes in the terms
of this policy with our consent. This policy's terms
can be amended or waived only by endorsement
issued by us and made a part of this policy.

C. Examination Of Your Books And Records

We may examine and audit your books and rec-
ords as they relate to this policy at any time during
the policy period and up to three years afterward.

D. Inspections And Surveys

1. We have the right to:

a. Make inspections and surveys at any time;

b. Give you reports on the conditions we find;
and

c. Recommend changes.

2. We are not obligated to make any inspections,
surveys, reports or recommendations and any
such actions we do undertake relate only to in-
surability and the premiums to be charged. We
do not make safety inspections. We do not un-
dertake to perform the duty of any person or
organization to provide for the health or safety
of workers or the public. And we do not warrant
that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or
standards.

3. Paragraphs 1. and 2. of this condition apply
not only to us, but also to any rating, advisory,
rate service or similar organization which
makes insurance inspections, surveys, reports
or recommendations.

4. Paragraph 2. of this condition does not apply
to any inspections, surveys, reports or recom-
mendations we may make relative to certifica-
tion, under state or municipal statutes, ordi-
nances or regulations, of boilers, pressure ves-
sels or elevators.

E. Premiums

The first Named Insured shown in the Declara-
tions:

1. Is responsible for the payment of all premiums;
and

2. Will be the payee for any return premiums we
pay.

F. Transfer Of Your Rights And Duties Under
This Policy

Your rights and duties under this policy may not
be transferred without our written consent except
in the case of death of an individual named in-
sured.

If you die, your rights and duties will be trans-
ferred to your legal representative but only while
acting within the scope of duties as your legal rep-
resentative. Until your legal representative is ap-
pointed, anyone having proper temporary custody
of your property will have your rights and duties
but only with respect to that property.
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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NUCLEAR ENERGY LIABILITY EXCLUSION  
ENDORSEMENT 

(Broad Form) 
 
This endorsement modifies insurance provided under the following:  

 
COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 
 1. The insurance does not apply:  
 A. Under any Liability Coverage, to "bodily injury" 

or "property damage":  
 (1) With respect to which an "insured" under 

the policy is also an insured under a nu-
clear energy liability policy issued by Nu-
clear Energy Liability Insurance Associa-
tion, Mutual Atomic Energy Liability 
Underwriters, Nuclear Insurance Associa-
tion of Canada or any of their successors, 
or would be an insured under any such pol-
icy but for its termination upon exhaustion 
of its limit of liability; or  

 (2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or 
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued 
would be, entitled to indemnity from the 
United States of America, or any agency 
thereof, under any agreement entered into 
by the United States of America, or any 
agency thereof, with any person or organi-
zation.  

 B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily in-
jury" resulting from the "hazardous properties" 
of "nuclear material" and arising out of the op-
eration of a "nuclear facility" by any person or 
organization.  

 C. Under any Liability Coverage, to "bodily injury" 
or "property damage" resulting from "hazard-
ous properties" of "nuclear material", if:  

 (1) The "nuclear material" (a) is at any "nuclear 
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom;  

 (2) The "nuclear material" is contained in 
"spent fuel" or "waste" at any time pos-
sessed, handled, used, processed, stored, 
transported or disposed of, by or on behalf 
of an "insured"; or  

 (3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "insured" 
of services, materials, parts or equipment in 
connection with the planning, construction, 
maintenance, operation or use of any "nu-
clear facility", but if such facility is located 
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any 
property thereat.  

 2. As used in this endorsement:  
"Hazardous properties" includes radioactive, toxic 
or explosive properties.  
"Nuclear material" means "source material", "spe-
cial nuclear material" or "by-product material".  
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"Source material", "special nuclear material", and 
"by-product material" have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof.  
"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or ex-
posed to radiation in a "nuclear reactor".  
"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed 
primarily for its "source material" content, and (b) 
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under 
the first two paragraphs of the definition of "nu-
clear facility".  
"Nuclear facility" means:  

 (a) Any "nuclear reactor";  
 (b) Any equipment or device designed or used 

for (1) separating the isotopes of uranium or 
plutonium, (2) processing or utilizing "spent 
fuel", or (3) handling, processing or packag-
ing "waste";  

 (c) Any equipment or device used for the proc-
essing, fabricating or alloying of "special 
nuclear material" if at any time the total 
amount of such material in the custody of 
the "insured" at the premises where such 
equipment or device is located consists of 
or contains more than 25 grams of pluto-
nium or uranium 233 or any combination 
thereof, or more than 250 grams of uranium 
235;  

 (d) Any structure, basin, excavation, premises 
or place prepared or used for the storage or 
disposal of "waste";  

and includes the site on which any of the foregoing 
is located, all operations conducted on such site 
and all premises used for such operations.  
"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical 
mass of fissionable material.  
"Property damage" includes all forms of radioac-
tive contamination of property.  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

ABSOLUTE CYBER LIABILITY AND ELECTRONIC EXCLUSION 
The following exclusion applies to all coverages afforded under this policy: 
 

 This insurance does not apply to any loss, cost, expense, fine, penalty, error and omission, or damage 
alleging, arising out of or from, attributable to, or giving rise to: 

 

(1) Any access to, collection or disclosure of, or failure to erase any person's or organization's 
confidential or personal information, including but not limited to patents, trade secrets, 
processing methods, customer lists, financial information, credit card information, health 
information, biometrics, or any other type of nonpublic information; or  

(2) Business interruption or suspension of operations as caused by any access, unauthorized 
access, lack of access, delay in access, damage, manipulation, loss, or impairment to 
Electronic Data or Electronic Media; or 

(3) Cyber Extortion; or 

(4) A Privacy Breach; or 

(5) A Security Breach; or 

(6) Any fraudulent communication through Electronic Media that impersonates any person or 
organization, including but not limited to phishing or other social engineering techniques or 
otherwise; or 

(7) Any computer code, software, or programming; or 

(8) Any Security Breach that results in any electronic thing or device or Electronic Media 
malfunctioning, improperly functioning, non-functioning, failing to perform as the intended 
user desired, or being electronically manipulated to perform in a way that causes harm to the 
insured or others; or 

(9) The loss, loss of use, misuse, delay, manipulation, corruption, damage, alteration, 
destruction, distortion, erasure, or theft of, or inability to access or manipulate Electronic 
Data or Electronic Media as a result of Cyber Extortion; or Privacy Breach; or Security 
Breach 

(10) Any failure of utilities based upon, arising out of, or attributable to any mechanical or     electrical failure, 
interruption, or outage, however caused, including but not limited to any electrical power interruption or 
surge, brownout, blackout, short circuit, over voltage, or power fluctuation or outage to gas, water, 
telephone, cable, satellite, telecommunications, the internet, or any component thereof, including but not 
limited to hardware, software, or any other infrastructure as a result of Cyber Extortion; or Privacy Breach; 
or Security Breach. 

(11) This exclusion applies even if damages are claimed for notification costs, errors or omissions, credit 
monitoring expenses, forensic expenses, public relations expenses, or any other loss, cost, or expense 
incurred by the insured or others arising out of that which is described in Paragraphs (1) through (10) above. 
 
As used in this exclusion, the following definitions apply: 
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Computer hardware means the physical components of any computer system including CPU’s, memory 
storage devices, storage media, and input/output devices and other peripheral devices and components 
including but not limited to cable, connectors, fiber optics, networking equipment, electronic data storage 
devices, input and output devices, backup facilities, wire, power supply units, keyboards, display monitors 
and audio speakers. 
 
Computer system means an electronic, wireless, web or similar systems (including all computer 
hardware, computer programs and electronic data) used to process data or information in an analog, 
digital, electronic or wireless format, including but not limited to, associated input and output devices, data 
storage devices, networking equipment, wired or wireless peripherals, electronic backup facilities, and 
media libraries, that is owned or leased, operated and controlled by the insured or operated by an 
independent contractor authorized to provide Business Process Outsourcing services or outsourced 
Information Technology services for the insured. 
 
Corporate Information Breach means the public disclosure of an organization’s non-public information. 
 
Cyber Extortion means any threat or connected series of threats communicated to the insured for 
the purpose of demanding money, securities, or property, including but not limited to threats to 
release, divulge, disseminate, corrupt, damage or destroy Electronic Data or Electronic Media; 
introduce malware or malicious code into the insured’s computer system; electronically 
communicate with the insured’s customers in order to fraudulently obtain personal information, 
money, securities or property; or restrict or hinder access to the insured’s computer system, 
Electronic Data or Electronic Media, including but not limited to ransomware.  
 
Denial of service means unauthorized or unexpected interference or malicious attack by any person(s) 
or entity(ies) that restricts or prevents access to a computer system by persons or entities authorized to 
gain access to the computer system or electronic data. 
 
Electronic Data means information, facts, blockchain, crypto currencies, or computer programs stored 
as or on, created or used on, or transmitted to or from computer software, including but not limited to 
systems and applications software, hard or floppy disks, CD-ROMs, DVDs, external drives, USB sticks, 
tapes, drives, cells, microchip, data processing devices, or any other media which are used with 
electronically controlled equipment.  The term computer programs, referred to in the foregoing 
description of Electronic Data, means a set of related electronic instructions which direct the 
operations and functions of a computer or device connected to it, which enable the computer or 
device to receive, process, store, retrieve, or send data. 
 
Electronic Media means broadcast or storage media that take advantage of electronic technology.  They 
include television, radio, Internet, fax, Bluetooth, GPS, audio beacons, electronic data, and any other 
medium that requires electricity or digital encoding of information. 

.Malicious code means unauthorized and corrupting or harmful computer code, including but not limited 
to computer viruses, spyware, Trojan horses, worms, logic bombs, and mutations of any of the preceding. 
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 Privacy Breach means a common law or statutory breach of confidence or violation of any common law 
or statutory rights to privacy, including but not limited to breach of a privacy policy, breach of a person’s 
right of publicity, misappropriation of likeness, false light, intrusion upon a person’s seclusion, or public 
disclosure of a person’s or animal’s private information.  Privacy Breach will also include a Corporate 
Information Breach.   
 
Security breach means:    
 
  1. Unauthorized access of the insured’s computer system or unauthorized use of 

computer systems including unauthorized access or unauthorized use resulting from the 
theft of a password from the insured’s computer system; 

 
  2. A denial of service attack against your computer systems; or 
 
  3. Infection of the insured’s computer system by malicious code or transmission of malicious 

code from the insured’s computer systems, 
 
  whether any of the foregoing is a specifically targeted attack or a generally distributed attack. 
 
Unauthorized access means the gaining of access to a computer system by an unauthorized person or 
persons. 
 
Unauthorized use means the use of a computer system by an unauthorized person or persons or an 
authorized person in an unauthorized manner. 
 

 This Endorsement is an absolute exclusion for cyber liability, Electronic Data, Electronic Media and 
Security Breaches. This Endorsement applies except if coverage is specifically and affirmatively provided 
in the following coverage forms or endorsements issued by us and only in respect to the coverage afforded 
in those coverage forms or endorsements.  In no event will this Endorsement broaden any coverage 
afforded in any coverage form or endorsement: 

• Cyber Security Liability Coverage Form 
• Cyber Security Liability Endorsement 
• Building and Personal Property Coverage Form 
• Fraudulent Inducement Insuring Agreement 
• Fraudulent Inducement Insuring Agreement - Broad Form 
• Fraudulent Impersonation  
• Fraudulent Impersonation  Ultimate Cover 
• Business Income and Extra Expense Coverage Form 
• Computer Coverage Form 

   

All other terms and conditions remain unchanged. 
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Policy Number:                                                             Named Insured:                                                                                                                  

 

 
 

 
 

PHILADELPHIA INSURANCE COMPANIES 
DISCLOSURE NOTICE OF TERRORISM INSURANCE COVERAGE REJECTION OPTION 

 
You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance 

coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term “act of terrorism” means 

any act or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland Security, 

and the Attorney General of the United States—to be an act of terrorism; to be a violent act or an act that is dangerous to 

human life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in the 

case of certain air carriers or vessels or the premises of a United States mission; and to have been committed by an individual 

or individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or affect the 

conduct of the United States Government by coercion. 

 
YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING 
FROM CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED 
STATES GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY 
MAY CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION 
FOR NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT GENERALLY 
REIMBURSES 85% THROUGH 2015; 84% BEGINNING ON JANUARY 1, 2016; 83% BEGINNING ON JANUARY 1, 
2017; 82% BEGINNING ON JANUARY 1, 2018; 81% BEGINNING ON JANUARY 1, 2019 and 80% BEGINNING ON 
JANUARY 1, 2020, OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED 
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED 
FOR THIS COVERAGE IS PROVIDED BELOW AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF 
LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 

 
YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100 
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR 
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN 
ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL 
INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED. 

 
 
Your attached proposal (or policy) includes a charge for terrorism. We will issue (or have issued) your 
policy with terrorism coverage unless you decline by placing an “X” in the box below. 
 

NOTE 1: If “ included” is shown on your proposal (or policy) for terrorism you WILL NOT have the option to reject 
the coverage. 

NOTE 2: You will want to check with entities that have an interest in your organization as they may require that you 
maintain terrorism coverage (e.g. mortgagees). 

EXCEPTION: If you have property coverage on your policy, the following Standard Fire Policy states do not permit 
an Insured to reject fire ensuing from terrorism:  CA, CT, GA, HI, IA, IL, MA, ME, MO, NJ, NY, NC, OR, RI, VA, 
WA, WV, WI. Therefore, if you are domiciled in the above states and reject terrorism coverage, you will still be 
charged for fire ensuing from terrorism as separately designated on your proposal. 

PHPK2072842 Cape Ann Vernal Pond Team, Inc.
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I decline to purchase terrorism coverage. I understand that I will have no 
coverage for losses arising from “certified” acts of terrorism, EXCEPT as 
noted above. 

 
 

You, as the Insured, have 30 days after receipt of this notice to consider the 
selection/rejection of “terrorism” coverage.  After this 30 day period, any request for 
selection or rejection of terrorism coverage WILL NOT be honored. 

 

 
REQUIRED IN GA – LIMITATION ON PAYMENT OF TERRORISM LOSSES (applies to policies which cover 
terrorism losses insured under the federal program, including those which only cover fire losses) 
The provisions of the Terrorism Risk Insurance Act, as amended, can limit our maximum liability for payment of 
losses from certified acts of terrorism.  That determination will be based on a formula set forth in the law involving 
the national total of federally insured terrorism losses in an annual period and individual insurer participation in 
payment of such losses.  If one or more certified acts of terrorism in an annual period causes the maximum liability 
for payment of losses from certified acts of terrorism to be reached, and we have satisfied our required level of 
payments under the law, then we will not pay for the portion of such losses above that maximum.  However, that is 
subject to possible change at that time, as Congress may, under the Act, determine that payments above the cap 
will be made. 

 

 
 
 
 
INSURED’S SIGNATURE_                                                                                                              
DATE                                                                         
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PHILADELPHIA INDEMNITY INSURANCE COMPANY 

DISCLOSURE NOTICE OF TERRORISM INSURANCE COVERAGE REJECTION OPTION 
 

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance 

coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act: The term “act of terrorism” means 

any act or acts that are certified by the Secretary of the Treasury—in consultation with the Secretary of Homeland Security, 

and the Attorney General of the United States—to be an act of terrorism; to be a violent act or an act that is dangerous to 

human life, property, or infrastructure; to have resulted in damage within the United States, or outside the United States in the 

case of certain air carriers or vessels or the premises of a United States mission; and to have been committed by an individual 

or individuals as part of an effort to coerce the civilian population of the United States or to influence the policy or affect the 

conduct of the United States Government by coercion. 

 
YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING 
FROM CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED 
STATES GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY 
MAY CONTAIN OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION 
FOR NUCLEAR EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT GENERALLY 
REIMBURSES 85% THROUGH 2015; 84% BEGINNING ON JANUARY 1, 2016; 83% BEGINNING ON JANUARY 1, 
2017; 82% BEGINNING ON JANUARY 1, 2018; 81% BEGINNING ON JANUARY 1, 2019 and 80% BEGINNING ON 
JANUARY 1, 2020, OF COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED 
DEDUCTIBLE PAID BY THE INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED 
FOR THIS COVERAGE IS PROVIDED ABOVE AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF 
LOSS THAT MAY BE COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 

 
YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100 
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS’ LIABILITY FOR 
LOSSES RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN 
ANY ONE CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL 
INSURERS EXCEED $100 BILLION, YOUR COVERAGE MAY BE REDUCED. 

 
 
Your attached proposal (or policy) includes a charge for terrorism. We will issue (or have issued) your 
policy with terrorism coverage unless you decline by placing an “X” in the box below. 
NOTE 1: If ―included is shown on your proposal (or policy) for terrorism you WILL NOT have the option to reject 
the coverage. 
NOTE 2: You will want to check with entities that have an interest in your organization as they may require that you 
maintain terrorism coverage (e.g. mortgagees). 
EXCEPTION: If you have property coverage on your policy, the following Standard Fire Policy states do not permit 
an Insured to reject fire ensuing from terrorism:  CA, CT, GA, HI, IA, IL, ME, MA,MO, NJ, NY, NC, OR, RI, VA, 
WA, WV, WI. Therefore, if you are domiciled in the above states and reject terrorism coverage, you will still be 
charged for fire ensuing from terrorism as separately designated on your proposal. 

Terrorism Premium (Certified Acts) $___________________________ 

PHPK2072842 Cape Ann Vernal Pond Team, Inc.

         1.00
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I decline to purchase terrorism coverage. I understand that I will have no 
coverage for losses arising from „certified‟ acts of terrorism, EXCEPT as 
noted above. 

 
 
You, as the Insured, have 30 days after receipt of this notice to consider the 
selection/rejection of “terrorism” coverage.  After this 30 day period, any request for 
selection or rejection of terrorism coverage WILL NOT be honored. 

 
 
REQUIRED IN GA – LIMITATION ON PAYMENT OF TERRORISM LOSSES (applies to policies which cover 
terrorism losses insured under the federal program, including those which only cover fire losses) 
The provisions of the Terrorism Risk Insurance Act, as amended, can limit our maximum liability for payment of 
losses from certified acts of terrorism.  That determination will be based on a formula set forth in the law involving 
the national total of federally insured terrorism losses in an annual period and individual insurer participation in 
payment of such losses.  If one or more certified acts of terrorism in an annual period causes the maximum liability 
for payment of losses from certified acts of terrorism to be reached, and we have satisfied our required level of 
payments under the law, then we will not pay for the portion of such losses above that maximum.  However, that is 
subject to possible change at that time, as Congress may, under the Act, determine that payments above the cap 
will be made. 

 
 
 
 
 
INSURED’S SIGNATURE_                                                                                                              
DATE                                                                         
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COMMERCIAL GENERAL LIABILITY COVERAGE FORM 
 
Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  
Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations, 
and any other person or organization qualifying as a 
Named Insured under this policy. The words "we", 
"us" and "our" refer to the company providing this 
insurance.  
The word "insured" means any person or organization 
qualifying as such under Section II – Who Is An In-
sured.  
Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V –
Definitions.  
SECTION I – COVERAGES  
COVERAGE A BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY  
 1. Insuring Agreement  
 a. We will pay those sums that the insured be-

comes legally obligated to pay as damages 
because of "bodily injury" or "property damage" 
to which this insurance applies. We will have 
the right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this in-
surance does not apply. We may, at our discre-
tion, investigate any "occurrence" and settle 
any claim or "suit" that may result. But:  

 (1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and  

 (2) Our right and duty to defend ends when we 
have used up the applicable limit of insur-
ance in the payment of judgments or set-
tlements under Coverages A or B or medi-
cal expenses under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless ex-
plicitly provided for under Supplementary Pay-
ments – Coverages A and B.  

 b. This insurance applies to "bodily injury" and 
"property damage" only if:  

 (1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

 (2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

 (3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II – Who Is 
An Insured and no "employee" authorized 
by you to give or receive notice of an "oc-
currence" or claim, knew that the "bodily in-
jury" or "property damage" had occurred, in 
whole or in part. If such a listed insured or 
authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any con-
tinuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period. 

 c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not, 
prior to the policy period, known to have oc-
curred by any insured listed under Paragraph 
1. of Section II – Who Is An Insured or any 
"employee" authorized by you to give or re-
ceive notice of an "occurrence" or claim, in-
cludes any continuation, change or resumption 
of that "bodily injury" or "property damage" af-
ter the end of the policy period.  

 d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed un-
der Paragraph 1. of Section II – Who Is An In-
sured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim: 

 (1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other in-
surer; 

 (2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or 

 (3) Becomes aware by any other means that 
"bodily injury" or "property damage" has oc-
curred or has begun to occur. 



 e. Damages because of "bodily injury" include 
damages claimed by any person or organiza-
tion for care, loss of services or death resulting 
at any time from the "bodily injury".  

 2. Exclusions  
This insurance does not apply to:  

 a. Expected Or Intended Injury  
"Bodily injury" or "property damage" expected 
or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" 
resulting from the use of reasonable force to 
protect persons or property.  

 b. Contractual Liability  
"Bodily injury" or "property damage" for which 
the insured is obligated to pay damages by 
reason of the assumption of liability in a con-
tract or agreement. This exclusion does not 
apply to liability for damages:  

 (1) That the insured would have in the absence 
of the contract or agreement; or  

 (2) Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs subse-
quent to the execution of the contract or 
agreement. Solely for the purposes of liabil-
ity assumed in an "insured contract", rea-
sonable attorney fees and necessary litiga-
tion expenses incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage", provided:  

 (a) Liability to such party for, or for the cost 
of, that party's defense has also been 
assumed in the same "insured contract"; 
and  

 (b) Such attorney fees and litigation ex-
penses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which damages 
to which this insurance applies are al-
leged.  

 c. Liquor Liability  
"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of:  

 (1) Causing or contributing to the intoxication of 
any person;  

 (2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or un-
der the influence of alcohol; or  

 (3) Any statute, ordinance or regulation relating 
to the sale, gift, distribution or use of alco-
holic beverages.  

This exclusion applies only if you are in the 
business of manufacturing, distributing, selling, 
serving or furnishing alcoholic beverages.  

 d. Workers' Compensation And Similar Laws  
Any obligation of the insured under a workers' 
compensation, disability benefits or unem-
ployment compensation law or any similar law. 

 e. Employer's Liability  
"Bodily injury" to:  

 (1) An "employee" of the insured arising out of 
and in the course of:  

 (a) Employment by the insured; or  
 (b) Performing duties related to the conduct 

of the insured's business; or  
 (2) The spouse, child, parent, brother or sister 

of that "employee" as a consequence of 
Paragraph (1) above.  

This exclusion applies whether the insured 
may be liable as an employer or in any other 
capacity and to any obligation to share dam-
ages with or repay someone else who must 
pay damages because of the injury. 
This exclusion does not apply to liability as-
sumed by the insured under an "insured con-
tract".  
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 f. Pollution  
 (1) "Bodily injury" or "property damage" arising 

out of the actual, alleged or threatened dis-
charge, dispersal, seepage, migration, re-
lease or escape of "pollutants": 

 (a) At or from any premises, site or location 
which is or was at any time owned or 
occupied by, or rented or loaned to, any 
insured. However, this subparagraph 
does not apply to: 

 (i) "Bodily injury" if sustained within a 
building and caused by smoke, 
fumes, vapor or soot produced by or 
originating from equipment that is 
used to heat, cool or dehumidify the 
building, or equipment that is used to 
heat water for personal use, by the 
building's occupants or their guests; 

 (ii) "Bodily injury" or "property damage" 
for which you may be held liable, if 
you are a contractor and the owner 
or lessee of such premises, site or 
location has been added to your pol-
icy as an additional insured with re-
spect to your ongoing operations 
performed for that additional insured 
at that premises, site or location and 
such premises, site or location is not 
and never was owned or occupied 
by, or rented or loaned to, any in-
sured, other than that additional in-
sured; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

 (b) At or from any premises, site or location 
which is or was at any time used by or 
for any insured or others for the han-
dling, storage, disposal, processing or 
treatment of waste;  

 (c) Which are or were at any time trans-
ported, handled, stored, treated, dis-
posed of, or processed as waste by or 
for:  

 (i) Any insured; or  
 (ii) Any person or organization for whom 

you may be legally responsible; or 

 (d) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or in-
directly on any insured's behalf are per-
forming operations if the "pollutants" are 
brought on or to the premises, site or lo-
cation in connection with such opera-
tions by such insured, contractor or sub-
contractor. However, this subparagraph 
does not apply to:  

 (i) "Bodily injury" or "property damage" 
arising out of the escape of fuels, lu-
bricants or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or me-
chanical functions necessary for the 
operation of "mobile equipment" or 
its parts, if such fuels, lubricants or 
other operating fluids escape from a 
vehicle part designed to hold, store 
or receive them. This exception does 
not apply if the "bodily injury" or 
"property damage" arises out of the 
intentional discharge, dispersal or re-
lease of the fuels, lubricants or other 
operating fluids, or if such fuels, lu-
bricants or other operating fluids are 
brought on or to the premises, site or 
location with the intent that they be 
discharged, dispersed or released as 
part of the operations being per-
formed by such insured, contractor 
or subcontractor; 

 (ii) "Bodily injury" or "property damage" 
sustained within a building and 
caused by the release of gases, 
fumes or vapors from materials 
brought into that building in connec-
tion with operations being performed 
by you or on your behalf by a con-
tractor or subcontractor; or 

 (iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire". 

 (e) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or in-
directly on any insured's behalf are per-
forming operations if the operations are 
to test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or 
in any way respond to, or assess the ef-
fects of, "pollutants". 
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 (2) Any loss, cost or expense arising out of 
any:  

 (a) Request, demand, order or statutory or 
regulatory requirement that any insured 
or others test for, monitor, clean up, re-
move, contain, treat, detoxify or neutral-
ize, or in any way respond to, or assess 
the effects of, "pollutants"; or  

 (b) Claim or "suit" by or on behalf of a gov-
ernmental authority for damages be-
cause of testing for, monitoring, cleaning 
up, removing, containing, treating, de-
toxifying or neutralizing, or in any way 
responding to, or assessing the effects 
of, "pollutants".  

However, this paragraph does not apply to 
liability for damages because of "property 
damage" that the insured would have in the 
absence of such request, demand, order or 
statutory or regulatory requirement, or such 
claim or "suit" by or on behalf of a govern-
mental authority. 

 g. Aircraft, Auto Or Watercraft  
"Bodily injury" or "property damage" arising out 
of the ownership, maintenance, use or en-
trustment to others of any aircraft, "auto" or wa-
tercraft owned or operated by or rented or 
loaned to any insured. Use includes operation 
and "loading or unloading".  
This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the supervision, hiring, employ-
ment, training or monitoring of others by that 
insured, if the "occurrence" which caused the 
"bodily injury" or "property damage" involved 
the ownership, maintenance, use or entrust-
ment to others of any aircraft, "auto" or water-
craft that is owned or operated by or rented or 
loaned to any insured. 
This exclusion does not apply to:  

 (1) A watercraft while ashore on premises you 
own or rent;  

 (2) A watercraft you do not own that is:  
 (a) Less than 26 feet long; and  
 (b) Not being used to carry persons or 

property for a charge;  
 (3) Parking an "auto" on, or on the ways next 

to, premises you own or rent, provided the 
"auto" is not owned by or rented or loaned 
to you or the insured;  

 (4) Liability assumed under any "insured con-
tract" for the ownership, maintenance or 
use of aircraft or watercraft; or  

 (5) "Bodily injury" or "property damage" arising 
out of:  

 (a) The operation of machinery or equip-
ment that is attached to, or part of, a 
land vehicle that would qualify under the 
definition of "mobile equipment" if it were 
not subject to a compulsory or financial 
responsibility law or other motor vehicle 
insurance law in the state where it is li-
censed or principally garaged; or 

 (b) the operation of any of the machinery or 
equipment listed in Paragraph f.(2) or 
f.(3) of the definition of "mobile equip-
ment".  

 h. Mobile Equipment  
"Bodily injury" or "property damage" arising out 
of:  

 (1) The transportation of "mobile equipment" by 
an "auto" owned or operated by or rented or 
loaned to any insured; or  

 (2) The use of "mobile equipment" in, or while 
in practice for, or while being prepared for, 
any prearranged racing, speed, demolition, 
or stunting activity.  

 i. War  
"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out of: 

 (1) War, including undeclared or civil war; 
 (2) Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any govern-
ment, sovereign or other authority using 
military personnel or other agents; or 

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental au-
thority in hindering or defending against any 
of these. 

 j. Damage To Property  
"Property damage" to:  

 (1) Property you own, rent, or occupy, including 
any costs or expenses incurred by you, or 
any other person, organization or entity, for 
repair, replacement, enhancement, restora-
tion or maintenance of such property for 
any reason, including prevention of injury to 
a person or damage to another's property;  

 (2) Premises you sell, give away or abandon, if 
the "property damage" arises out of any 
part of those premises;  

 (3) Property loaned to you;  
 (4) Personal property in the care, custody or 

control of the insured;  
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 (5) That particular part of real property on 
which you or any contractors or subcontrac-
tors working directly or indirectly on your 
behalf are performing operations, if the 
"property damage" arises out of those op-
erations; or  

 (6) That particular part of any property that 
must be restored, repaired or replaced be-
cause "your work" was incorrectly per-
formed on it.  

Paragraphs (1), (3) and (4) of this exclusion do 
not apply to "property damage" (other than 
damage by fire) to premises, including the con-
tents of such premises, rented to you for a pe-
riod of 7 or fewer consecutive days. A separate 
limit of insurance applies to Damage To Prem-
ises Rented To You as described in Section III 
– Limits Of Insurance. 
Paragraph (2) of this exclusion does not apply 
if the premises are "your work" and were never 
occupied, rented or held for rental by you.  
Paragraphs (3), (4), (5) and (6) of this exclu-
sion do not apply to liability assumed under a 
sidetrack agreement.  
Paragraph (6) of this exclusion does not apply 
to "property damage" included in the "products-
completed operations hazard".  

 k. Damage To Your Product  
"Property damage" to "your product" arising out 
of it or any part of it.  

 l. Damage To Your Work  
"Property damage" to "your work" arising out of 
it or any part of it and included in the "products-
completed operations hazard".  
This exclusion does not apply if the damaged 
work or the work out of which the damage 
arises was performed on your behalf by a sub-
contractor.  

 m. Damage To Impaired Property Or Property 
Not Physically Injured  
"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of:  

 (1) A defect, deficiency, inadequacy or danger-
ous condition in "your product" or "your 
work"; or  

 (2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms.  

This exclusion does not apply to the loss of use 
of other property arising out of sudden and ac-
cidental physical injury to "your product" or 
"your work" after it has been put to its intended 
use.  

 n. Recall Of Products, Work Or Impaired 
Property  
Damages claimed for any loss, cost or ex-
pense incurred by you or others for the loss of 
use, withdrawal, recall, inspection, repair, re-
placement, adjustment, removal or disposal of:  

 (1) "Your product";  
 (2) "Your work"; or  
 (3) "Impaired property";  

if such product, work, or property is withdrawn 
or recalled from the market or from use by any 
person or organization because of a known or 
suspected defect, deficiency, inadequacy or 
dangerous condition in it.  

 o. Personal And Advertising Injury 
"Bodily injury" arising out of "personal and ad-
vertising injury". 

 p. Electronic Data 
Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data.  
As used in this exclusion, electronic data 
means information, facts or programs stored as 
or on, created or used on, or transmitted to or 
from computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMS, tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

 q. Distribution Of Material In Violation Of 
Statutes 
"Bodily injury" or "property damage" arising di-
rectly or indirectly out of any action or omission 
that violates or is alleged to violate: 

 (1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law; or 

 (2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; or 

 (3) Any statute, ordinance or regulation, other 
than the TCPA or CAN-SPAM Act of 2003, 
that prohibits or limits the sending, transmit-
ting, communicating or distribution of mate-
rial or information.  
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Exclusions c. through n. do not apply to damage 
by fire to premises while rented to you or tempo-
rarily occupied by you with permission of the 
owner. A separate limit of insurance applies to this 
coverage as described in Section III – Limits Of 
Insurance.  

COVERAGE B PERSONAL AND ADVERTISING 
INJURY LIABILITY  
 1. Insuring Agreement  
 a. We will pay those sums that the insured be-

comes legally obligated to pay as damages 
because of "personal and advertising injury" to 
which this insurance applies. We will have the 
right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "per-
sonal and advertising injury" to which this in-
surance does not apply. We may, at our discre-
tion, investigate any offense and settle any 
claim or "suit" that may result. But:  

 (1) The amount we will pay for damages is 
limited as described in Section III – Limits 
Of Insurance; and  

 (2) Our right and duty to defend end when we 
have used up the applicable limit of insur-
ance in the payment of judgments or set-
tlements under Coverages A or B or medi-
cal expenses under Coverage C.  

No other obligation or liability to pay sums or 
perform acts or services is covered unless ex-
plicitly provided for under Supplementary Pay-
ments – Coverages A and B. 

 b. This insurance applies to "personal and adver-
tising injury" caused by an offense arising out 
of your business but only if the offense was 
committed in the "coverage territory" during the 
policy period.  

 2. Exclusions  
This insurance does not apply to:  

 a. Knowing Violation Of Rights Of Another 
"Personal and advertising injury" caused by or 
at the direction of the insured with the knowl-
edge that the act would violate the rights of an-
other and would inflict "personal and advertis-
ing injury". 

 b. Material Published With Knowledge Of 
Falsity 
"Personal and advertising injury" arising out of 
oral or written publication of material, if done by 
or at the direction of the insured with knowl-
edge of its falsity.  

 c. Material Published Prior To Policy Period 
"Personal and advertising injury" arising out of 
oral or written publication of material whose 
first publication took place before the beginning 
of the policy period.  

 d. Criminal Acts 
"Personal and advertising injury" arising out of 
a criminal act committed by or at the direction 
of the insured. 

 e. Contractual Liability 
"Personal and advertising injury" for which the 
insured has assumed liability in a contract or 
agreement. This exclusion does not apply to li-
ability for damages that the insured would have 
in the absence of the contract or agreement. 

 f. Breach Of Contract 
"Personal and advertising injury" arising out of 
a breach of contract, except an implied con-
tract to use another's advertising idea in your 
"advertisement". 

 g. Quality Or Performance Of Goods – Failure 
To Conform To Statements 
"Personal and advertising injury" arising out of 
the failure of goods, products or services to 
conform with any statement of quality or per-
formance made in your "advertisement". 

 h. Wrong Description Of Prices 
"Personal and advertising injury" arising out of 
the wrong description of the price of goods, 
products or services stated in your "advertise-
ment".  

 i. Infringement Of Copyright, Patent, 
Trademark Or Trade Secret 
"Personal and advertising injury" arising out of 
the infringement of copyright, patent, trade-
mark, trade secret or other intellectual property 
rights. Under this exclusion, such other intellec-
tual property rights do not include the use of 
another's advertising idea in your "advertise-
ment". 
However, this exclusion does not apply to in-
fringement, in your "advertisement", of copy-
right, trade dress or slogan. 

 j. Insureds In Media And Internet Type 
Businesses 
"Personal and advertising injury" committed by 
an insured whose business is: 

 (1) Advertising, broadcasting, publishing or 
telecasting; 

 (2) Designing or determining content of web-
sites for others; or 
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 (3) An Internet search, access, content or 
service provider.  

However, this exclusion does not apply to 
Paragraphs 14.a., b. and c. of "personal and 
advertising injury" under the Definitions Sec-
tion. 
For the purposes of this exclusion, the placing 
of frames, borders or links, or advertising, for 
you or others anywhere on the Internet, is not 
by itself, considered the business of advertis-
ing, broadcasting, publishing or telecasting. 

 k. Electronic Chatrooms Or Bulletin Boards 
"Personal and advertising injury" arising out of 
an electronic chatroom or bulletin board the in-
sured hosts, owns, or over which the insured 
exercises control. 

 l. Unauthorized Use Of Another's Name Or 
Product 
"Personal and advertising injury" arising out of 
the unauthorized use of another's name or 
product in your e-mail address, domain name 
or metatag, or any other similar tactics to mis-
lead another's potential customers. 

 m. Pollution 
"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or es-
cape of "pollutants" at any time.  

 n. Pollution-Related 
Any loss, cost or expense arising out of any:  

 (1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of, "pollutants"; or  

 (2) Claim or suit by or on behalf of a govern-
mental authority for damages because of 
testing for, monitoring, cleaning up, remov-
ing, containing, treating, detoxifying or neu-
tralizing, or in any way responding to, or 
assessing the effects of, "pollutants".  

 o. War 
"Personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

 (1)  War, including undeclared or civil war; 
 (2) Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any govern-
ment, sovereign or other authority using 
military personnel or other agents; or 

 (3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental au-
thority in hindering or defending against any 
of these. 

 p. Distribution Of Material In Violation Of 
Statutes 
"Personal and advertising injury" arising di-
rectly or indirectly out of any action or omission 
that violates or is alleged to violate: 

 (1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law; or 

 (2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; or 

 (3) Any statute, ordinance or regulation, other 
than the TCPA or CAN-SPAM Act of 2003, 
that prohibits or limits the sending, transmit-
ting, communicating or distribution of mate-
rial or information.  

COVERAGE C MEDICAL PAYMENTS  
 1. Insuring Agreement  
 a. We will pay medical expenses as described 

below for "bodily injury" caused by an accident:  
 (1) On premises you own or rent;  
 (2) On ways next to premises you own or rent; 

or  
 (3) Because of your operations; 

provided that:  
 (a) The accident takes place in the "cover-

age territory" and during the policy pe-
riod;  

 (b) The expenses are incurred and reported 
to us within one year of the date of the 
accident; and  

 (c) The injured person submits to examina-
tion, at our expense, by physicians of 
our choice as often as we reasonably 
require.  

 b. We will make these payments regardless of 
fault. These payments will not exceed the ap-
plicable limit of insurance. We will pay reason-
able expenses for:  

 (1) First aid administered at the time of an 
accident;  

 (2) Necessary medical, surgical, x-ray and 
dental services, including prosthetic de-
vices; and  

 (3) Necessary ambulance, hospital, profes-
sional nursing and funeral services.  
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 2. Exclusions  
We will not pay expenses for "bodily injury":  

 a. Any Insured 
To any insured, except "volunteer workers".  

 b. Hired Person 
To a person hired to do work for or on behalf of 
any insured or a tenant of any insured.  

 c. Injury On Normally Occupied Premises 
To a person injured on that part of premises 
you own or rent that the person normally occu-
pies.  

 d. Workers Compensation And Similar Laws 
To a person, whether or not an "employee" of 
any insured, if benefits for the "bodily injury" 
are payable or must be provided under a work-
ers' compensation or disability benefits law or a 
similar law.  

 e. Athletics Activities 
To a person injured while practicing, instructing 
or participating in any physical exercises or 
games, sports, or athletic contests.  

 f. Products-Completed Operations Hazard 
Included within the "products-completed opera-
tions hazard".  

 g. Coverage A Exclusions 
Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS – COVERAGES A 
AND B  
 1. We will pay, with respect to any claim we investi-

gate or settle, or any "suit" against an insured we 
defend:  

 a. All expenses we incur.  
 b. Up to $250 for cost of bail bonds required 

because of accidents or traffic law violations 
arising out of the use of any vehicle to which 
the Bodily Injury Liability Coverage applies. We 
do not have to furnish these bonds.  

 c. The cost of bonds to release attachments, but 
only for bond amounts within the applicable 
limit of insurance. We do not have to furnish 
these bonds.  

 d. All reasonable expenses incurred by the in-
sured at our request to assist us in the investi-
gation or defense of the claim or "suit", includ-
ing actual loss of earnings up to $250 a day 
because of time off from work.  

 e. All court costs taxed against the insured in the 
"suit". However, these payments do not include 
attorneys' fees or attorneys' expenses taxed 
against the insured.  

 f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment in-
terest based on that period of time after the of-
fer.  

 g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or depos-
ited in court the part of the judgment that is 
within the applicable limit of insurance.  

These payments will not reduce the limits of insur-
ance.  

 2. If we defend an insured against a "suit" and an 
indemnitee of the insured is also named as a party 
to the "suit", we will defend that indemnitee if all of 
the following conditions are met:  

 a. The "suit" against the indemnitee seeks dam-
ages for which the insured has assumed the li-
ability of the indemnitee in a contract or agree-
ment that is an "insured contract";  

 b. This insurance applies to such liability as-
sumed by the insured;  

 c. The obligation to defend, or the cost of the 
defense of, that indemnitee, has also been as-
sumed by the insured in the same "insured 
contract";  

 d. The allegations in the "suit" and the information 
we know about the "occurrence" are such that 
no conflict appears to exist between the inter-
ests of the insured and the interests of the in-
demnitee;  

 e. The indemnitee and the insured ask us to 
conduct and control the defense of that indem-
nitee against such "suit" and agree that we can 
assign the same counsel to defend the insured 
and the indemnitee; and  

 f. The indemnitee:  
 (1) Agrees in writing to:  
 (a) Cooperate with us in the investigation, 

settlement or defense of the "suit";  
 (b) Immediately send us copies of any 

demands, notices, summonses or legal 
papers received in connection with the 
"suit";  

 (c) Notify any other insurer whose coverage 
is available to the indemnitee; and  

 (d) Cooperate with us with respect to coor-
dinating other applicable insurance 
available to the indemnitee; and  

 (2) Provides us with written authorization to:  
 (a) Obtain records and other information 

related to the "suit"; and  
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 (b) Conduct and control the defense of the 
indemnitee in such "suit".  

So long as the above conditions are met, attor-
neys' fees incurred by us in the defense of that in-
demnitee, necessary litigation expenses incurred 
by us and necessary litigation expenses incurred 
by the indemnitee at our request will be paid as 
Supplementary Payments. Notwithstanding the 
provisions of Paragraph 2.b.(2) of Section I – Cov-
erage A – Bodily Injury And Property Damage Li-
ability, such payments will not be deemed to be 
damages for "bodily injury" and "property damage" 
and will not reduce the limits of insurance.  
Our obligation to defend an insured's indemnitee 
and to pay for attorneys' fees and necessary litiga-
tion expenses as Supplementary Payments ends 
when we have used up the applicable limit of in-
surance in the payment of judgments or settle-
ments or the conditions set forth above, or the 
terms of the agreement described in Paragraph f. 
above, are no longer met. 

SECTION II – WHO IS AN INSURED  
 1. If you are designated in the Declarations as:  
 a. An individual, you and your spouse are insur-

eds, but only with respect to the conduct of a 
business of which you are the sole owner.  

 b. A partnership or joint venture, you are an in-
sured. Your members, your partners, and their 
spouses are also insureds, but only with re-
spect to the conduct of your business.  

 c. A limited liability company, you are an insured. 
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect 
to their duties as your managers.  

 d. An organization other than a partnership, joint 
venture or limited liability company, you are an 
insured. Your "executive officers" and directors 
are insureds, but only with respect to their du-
ties as your officers or directors. Your stock-
holders are also insureds, but only with respect 
to their liability as stockholders.  

 e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to their du-
ties as trustees. 

 2. Each of the following is also an insured:  
 a. Your "volunteer workers" only while performing 

duties related to the conduct of your business, 
or your "employees", other than either your 
"executive officers" (if you are an organization 
other than a partnership, joint venture or limited 
liability company) or your managers (if you are 
a limited liability company), but only for acts 
within the scope of their employment by you or 
while performing duties related to the conduct 
of your business. However, none of these "em-
ployees" or "volunteer workers" are insureds 
for:  

 (1) "Bodily injury" or "personal and advertising 
injury":  

 (a) To you, to your partners or members (if 
you are a partnership or joint venture), 
to your members (if you are a limited li-
ability company), to a co-"employee" 
while in the course of his or her em-
ployment or performing duties related to 
the conduct of your business, or to your 
other "volunteer workers" while perform-
ing duties related to the conduct of your 
business;  

 (b) To the spouse, child, parent, brother or 
sister of that co-"employee" or "volun-
teer worker" as a consequence of Para-
graph (1)(a) above;  

 (c) For which there is any obligation to 
share damages with or repay someone 
else who must pay damages because of 
the injury described in Paragraphs (1)(a) 
or (b) above; or  

 (d) Arising out of his or her providing or 
failing to provide professional health 
care services.  

 (2) "Property damage" to property:  
 (a) Owned, occupied or used by,  
 (b) Rented to, in the care, custody or con-

trol of, or over which physical control is 
being exercised for any purpose by  

you, any of your "employees", "volunteer 
workers", any partner or member (if you are 
a partnership or joint venture), or any mem-
ber (if you are a limited liability company).  
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 b. Any person (other than your "employee" or 
"volunteer worker"), or any organization while 
acting as your real estate manager.  

 c. Any person or organization having proper 
temporary custody of your property if you die, 
but only:  

 (1) With respect to liability arising out of the 
maintenance or use of that property; and  

 (2) Until your legal representative has been 
appointed.  

 d. Your legal representative if you die, but only 
with respect to duties as such. That represen-
tative will have all your rights and duties under 
this Coverage Part.  

 3. Any organization you newly acquire or form, other 
than a partnership, joint venture or limited liability 
company, and over which you maintain ownership 
or majority interest, will qualify as a Named In-
sured if there is no other similar insurance avail-
able to that organization. However:  

 a. Coverage under this provision is afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 
whichever is earlier;  

 b. Coverage A does not apply to "bodily injury" or 
"property damage" that occurred before you 
acquired or formed the organization; and  

 c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed the 
organization.  

No person or organization is an insured with respect 
to the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown 
as a Named Insured in the Declarations.  
SECTION III – LIMITS OF INSURANCE  
 1. The Limits of Insurance shown in the Declarations 

and the rules below fix the most we will pay re-
gardless of the number of:  

 a. Insureds;  
 b. Claims made or "suits" brought; or  
 c. Persons or organizations making claims or 

bringing "suits".  
 2. The General Aggregate Limit is the most we will 

pay for the sum of:  
 a. Medical expenses under Coverage C;  
 b. Damages under Coverage A, except damages 

because of "bodily injury" or "property damage" 
included in the "products-completed operations 
hazard"; and  

 c. Damages under Coverage B.  

 3. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included in the "products-completed op-
erations hazard".  

 4. Subject to Paragraph 2. above, the Personal and 
Advertising Injury Limit is the most we will pay un-
der Coverage B for the sum of all damages be-
cause of all "personal and advertising injury" sus-
tained by any one person or organization.  

 5. Subject to Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of:  

 a. Damages under Coverage A; and  
 b. Medical expenses under Coverage C  

because of all "bodily injury" and "property dam-
age" arising out of any one "occurrence".  

 6. Subject to Paragraph 5. above, the Damage To 
Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises, while 
rented to you, or in the case of damage by fire, 
while rented to you or temporarily occupied by you 
with permission of the owner.  

 7. Subject to Paragraph 5. above, the Medical Ex-
pense Limit is the most we will pay under Cover-
age C for all medical expenses because of "bodily 
injury" sustained by any one person.  

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance.  
SECTION IV – COMMERCIAL GENERAL LIABILITY 
CONDITIONS  
 1. Bankruptcy  

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our obliga-
tions under this Coverage Part.  

 2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit  

 a. You must see to it that we are notified as soon 
as practicable of an "occurrence" or an offense 
which may result in a claim. To the extent pos-
sible, notice should include:  

 (1) How, when and where the "occurrence" or 
offense took place;  

 (2) The names and addresses of any injured 
persons and witnesses; and  
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 (3) The nature and location of any injury or 
damage arising out of the "occurrence" or 
offense.  

 b. If a claim is made or "suit" is brought against 
any insured, you must:  

 (1) Immediately record the specifics of the 
claim or "suit" and the date received; and  

 (2) Notify us as soon as practicable.  
You must see to it that we receive written no-
tice of the claim or "suit" as soon as practica-
ble.  

 c. You and any other involved insured must:  
 (1) Immediately send us copies of any de-

mands, notices, summonses or legal pa-
pers received in connection with the claim 
or "suit";  

 (2) Authorize us to obtain records and other 
information;  

 (3) Cooperate with us in the investigation or 
settlement of the claim or defense against 
the "suit"; and  

 (4) Assist us, upon our request, in the en-
forcement of any right against any person 
or organization which may be liable to the 
insured because of injury or damage to 
which this insurance may also apply.  

 d. No insured will, except at that insured's own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent.  

 3. Legal Action Against Us  
No person or organization has a right under this 
Coverage Part:  

 a. To join us as a party or otherwise bring us into 
a "suit" asking for damages from an insured; or  

 b. To sue us on this Coverage Part unless all of 
its terms have been fully complied with.  

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the ap-
plicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the claim-
ant's legal representative.  

 4. Other Insurance  
If other valid and collectible insurance is available 
to the insured for a loss we cover under Cover-
ages A or B of this Coverage Part, our obligations 
are limited as follows:  

 a. Primary Insurance  
This insurance is primary except when Para-
graph b. below applies. If this insurance is pri-
mary, our obligations are not affected unless 
any of the other insurance is also primary. 
Then, we will share with all that other insur-
ance by the method described in Paragraph c. 
below.  

 b. Excess Insurance  
 (1) This insurance is excess over:  
 (a) Any of the other insurance, whether 

primary, excess, contingent or on any 
other basis:  

 (i) That is Fire, Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work";  

 (ii) That is Fire insurance for premises 
rented to you or temporarily occu-
pied by you with permission of the 
owner;  

 (iii) That is insurance purchased by you 
to cover your liability as a tenant for 
"property damage" to premises 
rented to you or temporarily occu-
pied by you with permission of the 
owner; or 

 (iv) If the loss arises out of the mainte-
nance or use of aircraft, "autos" or 
watercraft to the extent not subject to 
Exclusion g. of Section I – Coverage 
A – Bodily Injury And Property Dam-
age Liability.  

 (b) Any other primary insurance available to 
you covering liability for damages aris-
ing out of the premises or operations, or 
the products and completed operations, 
for which you have been added as an 
additional insured by attachment of an 
endorsement. 

 (2) When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
insurer has a duty to defend the insured 
against that "suit". If no other insurer de-
fends, we will undertake to do so, but we 
will be entitled to the insured's rights 
against all those other insurers.  
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 (3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

 (a) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and  

 (b) The total of all deductible and self-
insured amounts under all that other in-
surance. 

 (4) We will share the remaining loss, if any, 
with any other insurance that is not de-
scribed in this Excess Insurance provision 
and was not bought specifically to apply in 
excess of the Limits of Insurance shown in 
the Declarations of this Coverage Part.  

 c. Method Of Sharing  
If all of the other insurance permits contribution 
by equal shares, we will follow this method 
also. Under this approach each insurer con-
tributes equal amounts until it has paid its ap-
plicable limit of insurance or none of the loss 
remains, whichever comes first.  
If any of the other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer's 
share is based on the ratio of its applicable 
limit of insurance to the total applicable limits of 
insurance of all insurers.  

 5. Premium Audit  
 a. We will compute all premiums for this Cover-

age Part in accordance with our rules and 
rates.  

 b. Premium shown in this Coverage Part as ad-
vance premium is a deposit premium only. At 
the close of each audit period we will compute 
the earned premium for that period and send 
notice to the first Named Insured. The due date 
for audit and retrospective premiums is the 
date shown as the due date on the bill. If the 
sum of the advance and audit premiums paid 
for the policy period is greater than the earned 
premium, we will return the excess to the first 
Named Insured.  

 c. The first Named Insured must keep records of 
the information we need for premium computa-
tion, and send us copies at such times as we 
may request.  

 6. Representations  
By accepting this policy, you agree:  

 a. The statements in the Declarations are accu-
rate and complete;  

 b. Those statements are based upon representa-
tions you made to us; and  

 c. We have issued this policy in reliance upon 
your representations.  

 7. Separation Of Insureds  
Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this in-
surance applies:  

 a. As if each Named Insured were the only 
Named Insured; and  

 b. Separately to each insured against whom claim 
is made or "suit" is brought.  

 8. Transfer Of Rights Of Recovery Against Others 
To Us  
If the insured has rights to recover all or part of 
any payment we have made under this Coverage 
Part, those rights are transferred to us. The in-
sured must do nothing after loss to impair them. At 
our request, the insured will bring "suit" or transfer 
those rights to us and help us enforce them.  

 9. When We Do Not Renew  
If we decide not to renew this Coverage Part, we 
will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the expi-
ration date.  
If notice is mailed, proof of mailing will be sufficient 
proof of notice.  

SECTION V – DEFINITIONS  
 1. "Advertisement" means a notice that is broadcast 

or published to the general public or specific mar-
ket segments about your goods, products or ser-
vices for the purpose of attracting customers or 
supporters. For the purposes of this definition: 

 a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and 

 b. Regarding web-sites, only that part of a web-
site that is about your goods, products or ser-
vices for the purposes of attracting customers 
or supporters is considered an advertisement. 

 2. "Auto" means: 
 a. A land motor vehicle, trailer or semitrailer de-

signed for travel on public roads, including any 
attached machinery or equipment; or 

 b. Any other land vehicle that is subject to a com-
pulsory or financial responsibility law or other 
motor vehicle insurance law in the state where 
it is licensed or principally garaged. 

However, "auto" does not include "mobile equip-
ment".  
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 3. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death re-
sulting from any of these at any time.  

 4. "Coverage territory" means:  
 a. The United States of America (including its 

territories and possessions), Puerto Rico and 
Canada;  

 b. International waters or airspace, but only if the 
injury or damage occurs in the course of travel 
or transportation between any places included 
in Paragraph a. above; or  

 c. All other parts of the world if the injury or dam-
age arises out of:  

 (1) Goods or products made or sold by you in 
the territory described in Paragraph a. 
above; 

 (2) The activities of a person whose home is in 
the territory described in Paragraph a. 
above, but is away for a short time on your 
business; or  

 (3) "Personal and advertising injury" offenses 
that take place through the Internet or simi-
lar electronic means of communication 

provided the insured's responsibility to pay dam-
ages is determined in a "suit" on the merits, in the 
territory described in Paragraph a. above or in a 
settlement we agree to.  

 5. "Employee" includes a "leased worker". "Em-
ployee" does not include a "temporary worker".  

 6. "Executive officer" means a person holding any of 
the officer positions created by your charter, con-
stitution, by-laws or any other similar governing 
document.  

 7. "Hostile fire" means one which becomes uncon-
trollable or breaks out from where it was intended 
to be. 

 8. "Impaired property" means tangible property, other 
than "your product" or "your work", that cannot be 
used or is less useful because:  

 a. It incorporates "your product" or "your work" 
that is known or thought to be defective, defi-
cient, inadequate or dangerous; or  

 b. You have failed to fulfill the terms of a contract 
or agreement;  

if such property can be restored to use by the re-
pair, replacement, adjustment or removal of "your 
product" or "your work" or your fulfilling the terms 
of the contract or agreement. 

 9. "Insured contract" means:  
 a. A contract for a lease of premises. However, 

that portion of the contract for a lease of prem-
ises that indemnifies any person or organiza-
tion for damage by fire to premises while 
rented to you or temporarily occupied by you 
with permission of the owner is not an "insured 
contract";  

 b. A sidetrack agreement;  
 c. Any easement or license agreement, except in 

connection with construction or demolition op-
erations on or within 50 feet of a railroad;  

 d. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality;  

 e. An elevator maintenance agreement;  
 f. That part of any other contract or agreement 

pertaining to your business (including an in-
demnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily injury" or "property dam-
age" to a third person or organization. Tort li-
ability means a liability that would be imposed 
by law in the absence of any contract or 
agreement.  
Paragraph f. does not include that part of any 
contract or agreement:  

 (1) That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of con-
struction or demolition operations, within 50 
feet of any railroad property and affecting 
any railroad bridge or trestle, tracks, road-
beds, tunnel, underpass or crossing;  

 (2) That indemnifies an architect, engineer or 
surveyor for injury or damage arising out of:  

 (a) Preparing, approving, or failing to pre-
pare or approve, maps, shop drawings, 
opinions, reports, surveys, field orders, 
change orders or drawings and specifi-
cations; or  

 (b) Giving directions or instructions, or 
failing to give them, if that is the primary 
cause of the injury or damage; or  

 (3) Under which the insured, if an architect, 
engineer or surveyor, assumes liability for 
an injury or damage arising out of the in-
sured's rendering or failure to render pro-
fessional services, including those listed in 
(2) above and supervisory, inspection, ar-
chitectural or engineering activities.  
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10. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm, to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker".  

11. "Loading or unloading" means the handling of 
property:  

 a. After it is moved from the place where it is 
accepted for movement into or onto an aircraft, 
watercraft or "auto";  

 b. While it is in or on an aircraft, watercraft or 
"auto"; or  

 c. While it is being moved from an aircraft, water-
craft or "auto" to the place where it is finally de-
livered;  

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not at-
tached to the aircraft, watercraft or "auto".  

12. "Mobile equipment" means any of the following 
types of land vehicles, including any attached ma-
chinery or equipment:  

 a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads;  

 b. Vehicles maintained for use solely on or next to 
premises you own or rent;  

 c. Vehicles that travel on crawler treads;  
 d. Vehicles, whether self-propelled or not, main-

tained primarily to provide mobility to perma-
nently mounted:  

 (1) Power cranes, shovels, loaders, diggers or 
drills; or  

 (2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers;  

 e. Vehicles not described in Paragraph a., b., c. 
or d. above that are not self-propelled and are 
maintained primarily to provide mobility to per-
manently attached equipment of the following 
types:  

 (1) Air compressors, pumps and generators, 
including spraying, welding, building clean-
ing, geophysical exploration, lighting and 
well servicing equipment; or  

 (2) Cherry pickers and similar devices used to 
raise or lower workers;  

 f. Vehicles not described in Paragraph a., b., c. 
or d. above maintained primarily for purposes 
other than the transportation of persons or 
cargo.  

However, self-propelled vehicles with the fol-
lowing types of permanently attached equip-
ment are not "mobile equipment" but will be 
considered "autos":  

 (1) Equipment designed primarily for:  
 (a) Snow removal;  
 (b) Road maintenance, but not construction 

or resurfacing; or  
 (c) Street cleaning;  
 (2) Cherry pickers and similar devices mounted 

on automobile or truck chassis and used to 
raise or lower workers; and  

 (3) Air compressors, pumps and generators, 
including spraying, welding, building clean-
ing, geophysical exploration, lighting and 
well servicing equipment. 

However, "mobile equipment" does not include 
any land vehicles that are subject to a compulsory 
or financial responsibility law or other motor vehi-
cle insurance law in the state where it is licensed 
or principally garaged. Land vehicles subject to a 
compulsory or financial responsibility law or other 
motor vehicle insurance law are considered 
"autos". 

13. "Occurrence" means an accident, including con-
tinuous or repeated exposure to substantially the 
same general harmful conditions.  

14. "Personal and advertising injury" means injury, 
including consequential "bodily injury", arising out 
of one or more of the following offenses:  

 a. False arrest, detention or imprisonment;  
 b. Malicious prosecution;  
 c. The wrongful eviction from, wrongful entry into, 

or invasion of the right of private occupancy of 
a room, dwelling or premises that a person oc-
cupies, committed by or on behalf of its owner, 
landlord or lessor;  

 d. Oral or written publication, in any manner, of 
material that slanders or libels a person or or-
ganization or disparages a person's or organi-
zation's goods, products or services; 

 e. Oral or written publication, in any manner, of 
material that violates a person's right of pri-
vacy;  

 f. The use of another's advertising idea in your 
"advertisement"; or 

 g. Infringing upon another's copyright, trade dress 
or slogan in your "advertisement".  

Page 14 of 16 © ISO Properties, Inc., 2006  CG 00 01 12 07
 



15. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

16. "Products-completed operations hazard":  
 a. Includes all "bodily injury" and "property dam-

age" occurring away from premises you own or 
rent and arising out of "your product" or "your 
work" except:  

 (1) Products that are still in your physical pos-
session; or  

 (2) Work that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the fol-
lowing times:  

 (a) When all of the work called for in your 
contract has been completed.  

 (b) When all of the work to be done at the 
job site has been completed if your con-
tract calls for work at more than one job 
site.  

 (c) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project.  

Work that may need service, maintenance, 
correction, repair or replacement, but which 
is otherwise complete, will be treated as 
completed.  

 b. Does not include "bodily injury" or "property 
damage" arising out of:  

 (1) The transportation of property, unless the 
injury or damage arises out of a condition in 
or on a vehicle not owned or operated by 
you, and that condition was created by the 
"loading or unloading" of that vehicle by any 
insured;  

 (2) The existence of tools, uninstalled equip-
ment or abandoned or unused materials; or  

 (3) Products or operations for which the classi-
fication, listed in the Declarations or in a 
policy schedule, states that products-
completed operations are subject to the 
General Aggregate Limit.  

17. "Property damage" means:  
 a. Physical injury to tangible property, including 

all resulting loss of use of that property. All 
such loss of use shall be deemed to occur at 
the time of the physical injury that caused it; or  

 b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall be 
deemed to occur at the time of the "occur-
rence" that caused it.  

For the purposes of this insurance, electronic data 
is not tangible property. 
As used in this definition, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from com-
puter software, including systems and applications 
software, hard or floppy disks, CD-ROMS, tapes, 
drives, cells, data processing devices or any other 
media which are used with electronically controlled 
equipment. 

18. "Suit" means a civil proceeding in which damages 
because of "bodily injury", "property damage" or 
"personal and advertising injury" to which this in-
surance applies are alleged. "Suit" includes:  

 a. An arbitration proceeding in which such dam-
ages are claimed and to which the insured 
must submit or does submit with our consent; 
or  

 b. Any other alternative dispute resolution pro-
ceeding in which such damages are claimed 
and to which the insured submits with our con-
sent.  

19. "Temporary worker" means a person who is fur-
nished to you to substitute for a permanent "em-
ployee" on leave or to meet seasonal or short-term 
workload conditions.  

20. "Volunteer worker" means a person who is not 
your "employee", and who donates his or her work 
and acts at the direction of and within the scope of 
duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone 
else for their work performed for you. 

21. "Your product":  
 a. Means:  
 (1) Any goods or products, other than real 

property, manufactured, sold, handled, dis-
tributed or disposed of by:  

 (a) You;  
 (b) Others trading under your name; or  
 (c) A person or organization whose busi-

ness or assets you have acquired; and  
 (2) Containers (other than vehicles), materials, 

parts or equipment furnished in connection 
with such goods or products.  

 b. Includes: 
 (1) Warranties or representations made at any 

time with respect to the fitness, quality, du-
rability, performance or use of "your prod-
uct"; and 
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 (2) The providing of or failure to provide warn-
ings or instructions.  

 c. Does not include vending machines or other 
property rented to or located for the use of oth-
ers but not sold.  

22. "Your work":  
 a. Means:  
 (1) Work or operations performed by you or on 

your behalf; and  
 (2) Materials, parts or equipment furnished in 

connection with such work or operations.  
 b. Includes: 
 (1) Warranties or representations made at any 

time with respect to the fitness, quality, du-
rability, performance or use of "your work", 
and  

 (2) The providing of or failure to provide warn-
ings or instructions. 
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RECORDING AND DISTRIBUTION OF MATERIAL OR  
INFORMATION IN VIOLATION OF LAW EXCLUSION 

 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 

A. Exclusion q. of Paragraph 2. Exclusions of Sec-
tion I – Coverage A – Bodily Injury And Prop-
erty Damage Liability is replaced by the follow-
ing: 

 2. Exclusions  

This insurance does not apply to: 

 q. Recording And Distribution Of Material 
Or Information In Violation Of Law 

"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to vio-
late: 

 (1) The Telephone Consumer Protection 
Act (TCPA), including any amendment 
of or addition to such law;  

 (2) The CAN-SPAM Act of 2003, including 
any amendment of or addition to such 
law;  

 (3) The Fair Credit Reporting Act (FCRA), 
and any amendment of or addition to 
such law, including the Fair and Accu-
rate Credit Transaction Act (FACTA); or 

 (4) Any federal, state or local statute, ordi-
nance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or 
FCRA and their amendments and addi-
tions, that addresses, prohibits, or limits 
the printing, dissemination, disposal, 
collecting, recording, sending, transmit-
ting, communicating or distribution of 
material or information. 

B. Exclusion p. of Paragraph 2. Exclusions of Sec-
tion I – Coverage B – Personal And Advertising 
Injury Liability is replaced by the following: 

 2. Exclusions 

This insurance does not apply to:  

 p. Recording And Distribution Of Material 
Or Information In Violation Of Law 

"Personal and advertising injury" arising di-
rectly or indirectly out of any action or omis-
sion that violates or is alleged to violate: 

 (1) The Telephone Consumer Protection 
Act (TCPA), including any amendment 
of or addition to such law;  

 (2) The CAN-SPAM Act of 2003, including 
any amendment of or addition to such 
law;  

 (3) The Fair Credit Reporting Act (FCRA), 
and any amendment of or addition to 
such law, including the Fair and Accu-
rate Credit Transaction Act (FACTA); or 

 (4) Any federal, state or local statute, ordi-
nance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or 
FCRA and their amendments and addi-
tions, that addresses, prohibits, or limits 
the printing, dissemination, disposal, 
collecting, recording, sending, transmit-
ting, communicating or distribution of 
material or information. 



POLICY NUMBER: COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.
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EXCLUSION – ATHLETIC OR SPORTS PARTICIPANTS
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART.

SCHEDULE

Description of Operations:

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations
as applicable to this endorsement.)

With respect to any operations shown in the Schedule, this insurance does not apply to "bodily injury" to any
person while practicing for or participating in any sports or athletic contest or exhibition that you sponsor.

PHPK2072842
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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EMPLOYMENT-RELATED PRACTICES EXCLUSION 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
A. The following exclusion is added to Paragraph 2., 

Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability:  
This insurance does not apply to:  
"Bodily injury" to:  

 (1) A person arising out of any:  
 (a) Refusal to employ that person;  
 (b) Termination of that person's employment; 

or  
 (c) Employment-related practices, policies, 

acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline, 
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or  

 (2) The spouse, child, parent, brother or sister of 
that person as a consequence of "bodily injury" 
to that person at whom any of the employment-
related practices described in Paragraphs (a), 
(b), or (c) above is directed.  

This exclusion applies: 
 (1) Whether the injury-causing event described in 

Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

 (2) Whether the insured may be liable as an em-
ployer or in any other capacity; and  

 (3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury. 

B. The following exclusion is added to Paragraph 2., 
Exclusions of Section I – Coverage B – Per-
sonal And Advertising Injury Liability:  
This insurance does not apply to:  
"Personal and advertising injury" to:  

 (1) A person arising out of any:  
 (a) Refusal to employ that person;  
 (b) Termination of that person's employment; 

or  
 (c) Employment-related practices, policies, 

acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline, 
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or  

 (2) The spouse, child, parent, brother or sister of 
that person as a consequence of "personal and 
advertising injury" to that person at whom any 
of the employment-related practices described 
in Paragraphs (a), (b), or (c) above is directed.  

This exclusion applies:  
 (1) Whether the injury-causing event described in 

Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

 (2) Whether the insured may be liable as an em-
ployer or in any other capacity; and  

 (3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury.  
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TOTAL POLLUTION EXCLUSION ENDORSEMENT 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
Exclusion f. under Paragraph 2., Exclusions of  Sec-
tion I – Coverage A – Bodily Injury And Property 
Damage Liability is replaced by the following:  
This insurance does not apply to:  
 f. Pollution  
 (1) "Bodily injury" or "property damage" which 

would not have occurred in whole or part but 
for the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or es-
cape of "pollutants" at any time.  

 (2) Any loss, cost or expense arising out of any:  
 (a) Request, demand, order or statutory or 

regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of "pollutants"; or  

 (b) Claim or suit by or on behalf of a govern-
mental authority for damages because of 
testing for, monitoring, cleaning up, remov-
ing, containing, treating, detoxifying or neu-
tralizing, or in any way responding to, or 
assessing the effects of,  "pollutants".  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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FUNGI OR BACTERIA EXCLUSION 
 
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

 
A. The following exclusion is added to Paragraph 2. 

Exclusions of Section I – Coverage A – Bodily 
Injury And Property Damage Liability: 

 2. Exclusions 
This insurance does not apply to: 
Fungi Or Bacteria 

 a. "Bodily injury" or "property damage" which 
would not have occurred, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of, any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury 
or damage. 

 b. Any loss, cost or expenses arising out of 
the abating, testing for, monitoring, cleaning 
up, removing, containing, treating, detoxify-
ing, neutralizing, remediating or disposing 
of, or in any way responding to, or assess-
ing the effects of, "fungi" or bacteria, by any 
insured or by any other person or entity. 

This exclusion does not apply to any "fungi" or 
bacteria that are, are on, or are contained in, a 
good or product intended for bodily consump-
tion. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I – Coverage B – Per-
sonal And Advertising Injury Liability: 

 2. Exclusions 
This insurance does not apply to: 
Fungi Or Bacteria 

 a. "Personal and advertising injury" which 
would not have taken place, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury. 

 b. Any loss, cost or expense arising out of the 
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to, or assessing the 
effects of, "fungi" or bacteria, by any in-
sured or by any other person or entity. 

C. The following definition is added to the Definitions 
Section: 
"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores, 
scents or byproducts produced or released by 
fungi. 
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CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM 
 

This endorsement modifies insurance provided under the following: 

 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

 

A. If aggregate insured losses attributable to terrorist 
acts certified under the federal Terrorism Risk 
Insurance Act exceed $100 billion in a calendar 
year and we have met our insurer deductible 
under the Terrorism Risk Insurance Act, we shall 
not be liable for the payment of any portion of the 
amount of such losses that exceeds $100 billion, 
and in such case insured losses up to that amount 
are subject to pro rata allocation in accordance 
with procedures established by the Secretary of 
the Treasury. 

"Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act for 
a "certified act of terrorism" include the following: 

 1. The act resulted in insured losses in excess of 
$5 million in the aggregate, attributable to all 
types of insurance subject to the Terrorism 
Risk Insurance Act; and  

 2. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an individual 
or individuals as part of an effort to coerce the 
civilian population of the United States or to 
influence the policy or affect the conduct of the 
United States Government by coercion. 

B. The terms and limitations of any terrorism 
exclusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for injury or damage that is otherwise 
excluded under this Coverage Part. 



 COMMERCIAL GENERAL LIABILITY
 CG 24 02 12 04
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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BINDING ARBITRATION 
 
This endorsement modifies insurance provided under the following:  
 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
ELECTRONIC DATA LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
PRODUCT WITHDRAWAL COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY  

 
If we and the insured do not agree whether coverage 
is provided under this Coverage Part for a claim made 
against the insured, then either party may make a 
written demand for arbitration.  
When this demand is made, each party will select an 
arbitrator. The two arbitrators will select a third. If they 
cannot agree within 30 days, either may request that 
selection be made by a judge of a court having juris-
diction. Each party will:  
 1. Pay the expenses it incurs; and  

 2. Bear the expenses of the third arbitrator 
equally.  

Unless both parties agree otherwise, arbitration will 
take place in the county or parish in which the ad-
dress shown in the Declarations is located. Local 
rules of law as to procedure and evidence will apply. 
A decision agreed to by two of the arbitrators will be 
binding.  
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 
 EXCLUSION - ASBESTOS LIABILITY 
 
This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
 
The following exclusion is added to paragraph 2., Exclusions of COVERAGE A - BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY (Section 1 - Coverages) and paragraph 2., Exclusions of COVERAGE B 
- PERSONAL AND ADVERTISING INJURY LIABILITY (Section 1 - Coverages): 
 
This insurance does not apply to: 
 
 “Bodily injury,” “property damage,” “personal and advertising injury” arising out of:  
 

1. Inhaling, ingesting or prolonged physical exposure to asbestos or goods or products containing 
asbestos; 

 
2. The use of asbestos in constructing or manufacturing any good, product or structure; 

 
3. The removal of asbestos from any good, product or structure; or 

 
4. The manufacture, sale, transportation, storage or disposal of asbestos or goods or products 

containing asbestos. 
 
The coverage afforded by this policy does not apply to payment for the investigation or defense of any loss 
or “suit,” injury or damage or any cost, fine or penalty or for any expense or claim or “suit” related to any of 
the above. 



Philadelphia Indemnity Insurance Company 
PI-GL-032 MA (03/18) 

 
PI-GL-032 MA (03/18) 

Page 1 of 3 
© 2018 Philadelphia Consolidated Holding Corp. 

Includes copyrighted material of Insurance Services Office, Inc., with permission.  

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

LIMITATIONS – LEAD LIABILITY 
MASSACHUSETTS 

 
This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
A. Exclusion 
 
 The following exclusion is added to Paragraph 2. Exclusions of SECTION I – COVERAGES, 
 COVERAGE A BODILY INJURY AND PROPERTY DAMAGE LIABILITY and Paragraph 2. 
 Exclusions of SECTION I – COVERAGES, COVERAGE B – PERSONAL AND ADVERTISING 
 INJURY LIABILITY:  
 
 This insurance does not apply to: 
 
 1. “Bodily injury,” “property damage,” or “personal and advertising injury” arising out of or caused by  
  the actual or alleged:  
 
  a. Exposure to or existence of lead, paint containing lead, or any other material or substance  
   containing lead; 
 
  b. Manufacture, distribution, sale, resale, rebranding, installation, repair, removal, 

encapsulation, abatement, replacement or handling of lead, paint containing lead, or any 
other material or substance containing lead; 

 
  Whether or not the lead is or was at any time airborne as a particulate, contained in a product  
  ingested, inhaled, transmitted in any fashion, or found in any form whatsoever. 
 
 2. Any legal obligation of any insured for indemnification or contribution due to damages arising out  
  of “bodily injury,” “property damage” or “personal and advertising injury” caused by lead, paint  
  containing lead, or any other substance or material containing lead. 
 
 3. Any loss, cost, expense or damages, whether direct or consequential, arising out of any: 
 
  a. Request, demand or order that any insured or others test for, monitor, clean up, remove,  
   abate, contain, treat or neutralize lead, paint containing lead, or any other substance or  
   material containing lead, or in any way respond to, or assess the effects of lead; or 
 
  b. Claim or suit related to, testing for, monitoring, cleaning up, removing, abating, containing,  
   treating or neutralizing lead, paint containing lead, or any other substance or material  
    containing lead or in any way responding to or assessing the effects of lead. 
 
 However, if any of the premises listed in the Declarations of this policy contain one or more covered 
 “unit(s)” as defined in Section B., Paragraph 4. c. below, the provisions of Section B. apply to those 
 covered “units” in place of this Section A. Exclusion.  
 
B. Limited Lead Poisoning Coverage 
  
 With respect to the premises listed in the Declarations of this policy, for each “unit” on such 
 premises for which you have either a “Letter of Interim Control” or a “Letter of Compliance,” we will   



Philadelphia Indemnity Insurance Company 
PI-GL-032 MA (03/18) 

 
PI-GL-032 MA (03/18) 

Page 2 of 3 
© 2018 Philadelphia Consolidated Holding Corp. 

Includes copyrighted material of Insurance Services Office, Inc., with permission.  

 provide coverage under SECTION I – COVERAGES, COVERAGE A – BODILY INJURY AND  
 PROPERTY DAMAGE LIABILITY for liability arising out of an “occurrence” of lead poisoning, as 
 described below. 
 
 1. This insurance applies to “bodily injury” which occurs during the policy period and arises out of  
  lead poisoning from lead in a covered “unit” for which one of the following applies: 
 
  a. A “Letter of Interim Control” or a “Letter of Compliance” is in effect at the time the “bodily  
   injury” occurs; 
 
  b. The “bodily injury” occurs within 14 days after you, or your managing agent, have been 

notified by an authorized lead inspector that the “unit” on your premises is not in conformance 
with an already existing emergency lead management plan and the “Letter of Interim 
Control”; or 

 
  c. The “bodily injury” occurs during any extension of the 14 day period described in Paragraph  
   b. above, as granted by a lead poisoning control director, local code enforcement agency or  
   board of health, or by judicial order, except no coverage is provided for “bodily injury” for  
   which you are strictly liable under the Massachusetts Lead Law. 
 
  This insurance does not apply to “bodily injury” which is the result of your gross or willful   
  negligence. 
 

Subject to the General Aggregate Limit shown in the Declarations of this policy, the most we will 
pay for all “bodily injury” arising out of any one “occurrence” of lead poisoning shall not exceed 
the  Each Occurrence Limit shown in the Declarations. 

 
  For each “unit” for which you obtain a “Letter of Interim Control” or a “Letter of Compliance” 
  during the policy period, you must, as soon as practicable, notify us and provide a copy of the 
  letter. Coverage for that “unit” shall take effect on the date the letter becomes applicable to the 
  newly complying “unit.” 
 
 2. With respect to the premises listed in the Declarations of this policy, for each “unit” for which 
  you do not have a “Letter of Interim Control” or a “Letter of Compliance,” the insurance under 
  this policy does not apply to “bodily injury” arising out of lead poisoning from lead in such  
  covered “unit” unless, for an additional premium, you purchased such coverage for which, if so 
  purchased, an endorsement is attached to your policy. 
 
 3. If you are a new owner of a premises covered under this policy, and you bring such premises 
  into conformance with the Massachusetts Lead Law within 90 days from taking title, the  
  coverage described in Paragraph 1. above applies. Coverage for this period shall apply to all 
  conforming “units” from the date you took title to the premises or from the inception date of this 
  policy, whichever is later. 
 
 4. For the purposes of this endorsement, the DEFINITIONS Section is amended to include the 
  following additional definitions:   
 
  a. “Letter of Compliance” means a Letter of Lead Abatement Compliance or its equivalent 

issued by a licensed governmental or private lead inspector in accordance with applicable 
laws and Department of Public Health regulations on lead poisoning prevention and 
control.  

 
    A “Letter of Interim Control” is not a “Letter of Compliance.” 
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  b. “Letter of Interim Control” means a letter, other than a “Letter of Compliance,” which has 
   been issued by a licensed lead inspector: 
 

 (1) In accordance with the applicable laws and the Department of Public Health          
regulations on lead prevention and control; and 

 
   (2) In connection with an emergency lead management plan which has been          
    established to address an urgent lead paint hazard until a “Letter of Compliance”    
    is obtained. 
 
  c. “Unit” means:  
 
   (1) A room or set of rooms, let to an individual or household for use as living and sleeping 
    quarters, which: 
 
    (a) Is located in any building, premises, dwelling, or in the residential portion of such 
     building or premises which includes both commercial and residential   
     accommodations; and 
 
    (b) Was constructed prior to 1978; and 
 
   (2) The common areas used in connection with such room or set of rooms. 
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 THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

GENERAL LIABILITY DELUXE ENDORSEMENT: 
HUMAN SERVICES  

 
This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE 
 
It is understood and agreed that the following extensions only apply in the event that no other specific coverage for 
the indicated loss exposure is provided under this policy.  If such specific coverage applies, the terms, conditions and 
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on 
this endorsement.   The following is a summary of the Limits of Insurance and additional coverages provided by this 
endorsement.  For complete details on specific coverages, consult the policy contract wording.         

 
Coverage Applicable Limit of Insurance Page # 

Extended Property Damage  Included 2 

Limited Rental Lease Agreement Contractual Liability $50,000 limit 2 

Non-Owned Watercraft Less than 58 feet 2 

Damage to Property You Own, Rent, or Occupy $30,000 limit 2 

Damage to Premises Rented to You $1,000,000 3 

HIPAA Clarification 4 

Medical Payments $20,000 5 

Medical Payments – Extended Reporting Period 3 years 5 

Athletic Activities Amended 5 

Supplementary Payments – Bail Bonds $5,000 5 

Supplementary Payment – Loss of Earnings $1,000 per day 5 

Employee Indemnification Defense Coverage  $25,000 5 

Key and Lock Replacement – Janitorial Services Client Coverage $10,000 limit 6 

Additional Insured – Newly Acquired Time Period Amended 6 

Additional Insured – Medical Directors and Administrators Included 7 

Additional Insured – Managers and Supervisors (with Fellow     
Employee Coverage) 

Included 7 

Additional Insured – Broadened Named Insured  Included 7 

Additional Insured – Funding Source Included 7 

Additional Insured – Home Care Providers  Included 7 

Additional Insured – Managers, Landlords, or Lessors of Premises Included 7 

Additional Insured – Lessor of Leased Equipment  Included 7 

Additional Insured – Grantor of Permits Included 8 

Additional Insured – Vendor Included 8 

Additional Insured – Franchisor Included 9 

Additional Insured – When Required by Contract Included 9 

Additional Insured – Owners, Lessees, or Contractors Included 9 

Additional Insured – State or Political Subdivisions Included 10 
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Duties in the Event of Occurrence, Claim or Suit Included 10 

Unintentional Failure to Disclose Hazards Included 10 

Transfer of Rights of Recovery Against Others To Us Clarification 10 

Liberalization Included 11 

Bodily Injury – includes Mental Anguish Included 11 

Personal and Advertising Injury – includes Abuse of Process, 
Discrimination  

Included 11 

  
 
A.  Extended Property Damage  
 
 SECTION I – COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
 LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the 
 following:  
 
  a. Expected or Intended Injury 
 
   “Bodily injury” or property damage” expected or intended from the standpoint of the insured.  
   This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of 
   reasonable force to protect persons or property.   
 
B. Limited Rental Lease Agreement Contractual Liability  
 
 SECTION I – COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE 
 LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the 
 following:  

 
   (3)  Based on the named insured’s request at the time of claim, we agree to indemnify the  
    named insured for their liability assumed in a contract or agreement regarding the rental 
    or lease of a premises on behalf of their client, up to $50,000.  This coverage extension  
    only applies to rental lease agreements.   This coverage is excess over any renter’s   
    liability insurance of the client. 
 
C. Non-Owned Watercraft 
 
 SECTION I – COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
 LIABILITY, Subsection 2. Exclusions, Paragraph g. (2) is deleted in its entirety and replaced by the 
 following: 
   
   (2) A watercraft you do not own that is: 
 
    (a) Less than 58 feet long; and 
 
    (b) Not being used to carry persons or property for a charge;  
 
   This provision applies to any person, who with your consent, either uses or is responsible for 
   the use of a watercraft.  This insurance is excess over any other valid and collectible    
   insurance available to the insured whether primary, excess or contingent.   
 
D. Damage to Property You Own, Rent or Occupy 
  
 SECTION I – COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE 
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  LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item (1) is deleted in its 
 entirety and replaced with the following: 

 
   (1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or  
    any other person, organization or entity, for repair, replacement, enhancement,    
    restoration or maintenance of such property for any reason, including prevention of injury 
    to a person or damage to another’s property, unless the damage to property is caused by 
    your client, up to a $30,000 limit.    A client is defined as a person under your direct care 
    and supervision.  
 
E.   Damage to Premises Rented to You 

 
 1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part,  
  the word “fire” is changed to “fire, lightning, explosion, smoke, or leakage from automatic fire  
  protective systems” where it appears in: 
 
  a. The last paragraph of SECTION I – COVERAGES, COVERAGE A BODILY INJURY AND  
   PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and  
   replaced by the following: 

 
  Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or  
  leakage from automatic fire protective systems to premises while rented to you or   
  temporarily occupied by you with permission of the owner. A separate limit of insurance  
  applies to this coverage as described in SECTION III – LIMITS OF INSURANCE. 
 
  b. SECTION III – LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced 
   by the following: 

 
    Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the  
    most we will pay under Coverage A for damages because of "property damage" to any  
    one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
    smoke, or leakage from automatic fire protective systems while rented to you or    
    temporarily occupied by you with permission of the owner. 
 
  c. SECTION V – DEFINITIONS, Paragraph 9.a., is deleted in its entirety and replaced by the  
   following: 

 
     A contract for a lease of premises. However, that portion of the contract for a lease of  
     premises that indemnifies any person or organization for damage by fire, lightning,   
     explosion, smoke, or leakage from automatic fire protective systems to premises while  
     rented to you or temporarily occupied by you with permission of the owner is not an   
     "insured contract"; 
 
 2.  SECTION IV – COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other   
  Insurance, Paragraph b. Excess Insurance, (1) (a) (ii) is deleted in its entirety and replaced by 
  the following: 

 
That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire 
protective systems for premises rented to you or temporarily occupied by you with permission 
of the owner; 

 
 3. The Damage To Premises Rented To You Limit section of the Declarations is amended to the          
  greater of: 
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  a. $1,000,000; or 
 
  b.   The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 
 
  This is the most we will pay for all damage proximately caused by the same event, whether such 
  damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective   
  systems or any combination thereof. 
 
F. HIPAA 
 
 SECTION I – COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 
 is  amended as follows:  

 
 1.  Paragraph 1. Insuring Agreement is amended to include the following: 

 
  We will pay those sums that the insured becomes legally obligated to pay as damages because 
  of a “violation(s)” of the Health Insurance Portability and Accountability Act (HIPAA).  We have  
  the right and the duty to defend the insured against any “suit,” “investigation,” or “civil proceeding” 
  seeking these damages.   However, we will have no duty to defend the insured against any “suit” 
  seeking damages, “investigation,” or “civil proceeding” to which this insurance does not apply. 
 
 2.  Paragraph 2. Exclusions is amended to include the following additional exclusions: 
 
  This insurance does not apply to: 
 
  a. Intentional, Willful, or Deliberate Violations 
 

 Any willful, intentional, or deliberate “violation(s)” by any insured. 
 
b. Criminal Acts 
  
 Any “violation” which results in any criminal penalties under the HIPAA. 
 
c. Other Remedies 
 
 Any remedy other than monetary damages for penalties assessed. 
 
d. Compliance Reviews or Audits 
 
 Any compliance reviews by the Department of Health and Human Services. 

 
 3. SECTION V – DEFINITIONS is amended to include the following additional definitions: 
 
  a. “Civil proceeding” means an action by the Department of Health and Human Services (HHS) 
   arising out of “violations.” 
 
  b. “Investigation” means an examination of an actual or alleged “violation(s)” by HHS.  However, 
   “investigation” does not include a Compliance Review. 
 
  c. “Violation” means the actual or alleged failure to comply with the regulations included in the  
   HIPAA. 
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G.  Medical Payments – Limit Increased to $20,000, Extended Reporting Period 
  
  If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part:  
 
 1. The Medical Expense Limit is changed subject to all of the terms of SECTION III - LIMITS OF  
  INSURANCE to the greater of: 
 
  a. $20,000; or  
  b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

 
 2.   SECTION I – COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring      
       Agreement, a. (3) (b) is deleted in its entirety and replaced by the following:  

 
     (b)   The expenses are incurred and reported to us within three years of the date of the  
     accident.  
 
H.  Athletic Activities 
 
 SECTION I – COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 
 Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 
  
 e.   Athletic Activities 
 
  To a person injured while taking part in athletics. 
 
I.   Supplementary Payments 
 
 SECTION I – COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND B are 
 amended as follows: 
 
 1. b. is deleted in its entirety and replaced by the following:           
       
 1.  b.   Up to $5000 for cost of bail bonds required because of accidents or traffic law violations   
   arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We 
   do not have to furnish these. 
 
 1.d. is deleted in its entirety and replaced by the following: 
 
 1. d.  All reasonable expenses incurred by the insured at our request to assist us in the     
   investigation or defense of the claim or "suit", including actual loss of earnings up to $1,000 a 
   day because of time off from work.   
 
J. Employee Indemnification Defense Coverage 
 
 SECTION I – COVERAGES, SUPPLEMENTARY PAYMENTS – COVERAGES A AND B the 
 following is added: 
 
  We will pay, on your behalf, defense costs incurred by an “employee” in a criminal proceeding  
  occurring in the course of employment.   
 
  The most we will pay for any “employee” who is alleged to be directly involved in a criminal   
  proceeding is $25,000 regardless of the numbers of “employees,” claims or “suits” brought or  
  persons or organizations making claims or bringing “suits.  
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K.  Key and Lock Replacement – Janitorial Services Client Coverage 
 
 SECTION I – COVERAGES, SUPPLEMENTARY PAYMENTS – COVERAGES A AND B is 
 amended to include the following:  
 
  We will pay for the cost to replace keys and locks at the “clients” premises due to theft or other  
  loss to keys entrusted to you by your “client,” up to a $10,000 limit per occurrence and $10,000  
  policy aggregate. 
 
  We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that 
  you or any of your partners, members, officers, “employees”, “managers”, directors, trustees,  
  authorized representatives or any one to whom you entrust the keys of a “client” for any    
  purpose commit, whether acting alone or in collusion with other persons.   
 
  The following, when used on this coverage, are defined as follows: 

 
  a.   "Client" means an individual, company or organization with whom you have a written contract 
    or work order for your services for a described premises and have billed for your services. 
 
  b. "Employee" means:   
 
   (1) Any natural person: 
 
    (a)  While in your service or for 30 days after termination of service; 
 
    (b)  Who you compensate directly by salary, wages or commissions; and 
 
    (c)  Who you have the right to direct and control while performing services for you; or 
 
   (2) Any natural person who is furnished temporarily to you: 
 
    (a) To substitute for a permanent "employee" as defined in Paragraph (1) above, who is 
     on leave; or 
 
    (b) To meet seasonal or short-term workload conditions;  
 
    while that person is subject to your direction and control and performing services for you. 
 
   (3) "Employee" does not mean: 
 
    (a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission  
     merchant, consignee, independent contractor or representative of the same general 
     character; or 
 
    (b)  Any "manager," director or trustee except while performing acts coming within the  
     scope of the usual duties of an "employee." 

 
  c.  "Manager" means a person serving in a directorial capacity for a limited liability company. 
 
L.   Additional Insureds 

 
 SECTION II – WHO IS AN INSURED is amended as follows: 
 
 1.   If coverage for newly acquired or formed organizations is not otherwise excluded from this   
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  Coverage Part, Paragraph 3.a. is deleted in its entirely and replaced by the following: 
 

  a.   Coverage under this provision is afforded until the end of the policy period. 
  

 2. Each of the following is also an insured: 
 
  a. Medical Directors and Administrators – Your medical directors and administrators, but  
   only while acting within the scope of and during the course of their duties as such.  Such  
   duties do not include the furnishing or failure to furnish professional services of any physician 
   or psychiatrist in the treatment of a patient.  

 
  b.  Managers and Supervisors – Your managers and supervisors are also insureds, but   
   only with respect to their duties as your managers and supervisors. Managers and    
   supervisors who are your “employees” are also insureds for “bodily injury” to a co-    
   “employee” while in the course of his or her employment by you or performing duties    
   related to the conduct of your business.  

 
   This provision does not change Item 2.a.(1)(a) as it applies to managers of a limited    
   liability company.  
 
  c. Broadened Named Insured – Any organization and subsidiary thereof which you control and 
   actively manage on the effective date of this Coverage Part.   However, coverage does not  
   apply to any organization or subsidiary not named in the Declarations as Named Insured, if  
   they are also insured under another similar policy, but for its termination or the exhaustion of 
   its limits of insurance.  
 
  d. Funding Source – Any person or organization with respect to their liability arising out of: 
 
   (1)  Their financial control of you; or 
 
   (2)  Premises they own, maintain or control while you lease or occupy these premises.   
 
   This insurance does not apply to structural alterations, new construction and demolition   
   operations performed by or for that person or organization.  
 
  e. Home Care Providers – At the first Named Insured's option, any person or organization  
   under your direct supervision and control while providing for you private home respite or   
   foster home care for the developmentally disabled.   
 
  f. Managers, Landlords, or Lessors of Premises – Any person or organization with respect  
   to their liability arising out of the ownership, maintenance or use of that part of the premises  
   leased or rented to you subject to the following additional exclusions: 
 
   This insurance does not apply to: 
 
   (1)   Any “occurrence” which takes place after you cease to be a tenant in that premises; or 
 
   (2)   Structural alterations, new construction or demolition operations performed by or on  
     behalf of  that person or organization.   
 
  g. Lessor of Leased Equipment – Automatic Status When Required in Lease Agreement  
   With You – Any person or organization from whom you lease equipment when you and such 
   person or organization have agreed in writing in a contract or agreement that such person or 
   organization  is to be added as an additional insured on your policy.  Such person or    
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   organization is an insured only with respect to liability for “bodily injury,” “property damage” or 
   “personal and advertising injury” caused, in whole or in part, by your maintenance, operation 
   or use of equipment leased to you by such person or organization.    
 
   A person’s or organization’s status as an additional insured under this endorsement ends  
   when their contract or agreement with you for such leased equipment ends. 
 
   With respect to the insurance afforded to these additional insureds, this insurance does not  
   apply to any “occurrence” which takes place after the equipment lease expires.  
 
  h. Grantors of Permits – Any state or political subdivision granting you a permit in connection 
   with your premises subject to the following additional provision: 
 
   (1) This insurance applies only with respect to the following hazards for which the state or  
    political subdivision has issued a permit in connection with the premises you own, rent or 
    control and to which this insurance applies: 

 
    (a) The existence, maintenance, repair, construction, erection, or removal of advertising 
     signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes,   
     marquees, hoist away openings, sidewalk vaults, street banners or decorations and 
     similar  exposures;  
 
    (b) The construction, erection, or removal of elevators; or  
 
    (c)  The ownership, maintenance, or use of any elevators covered by this insurance. 
 
  i. Vendors – Only with respect to “bodily injury” or “property damage” arising out of “your   
   products”  which are distributed or sold in the regular course of the vendor's business, subject 

   to the following additional exclusions:  

 
   (1) The insurance afforded the vendor does not apply to:  
 
    (a) "Bodily injury" or "property damage" for which the vendor is obligated to pay    
     damages by reason of the assumption of liability in a contract or agreement. This  
     exclusion does not apply to liability for damages that the vendor would have in the  
     absence of the contract or agreement;  
 
    (b) Any express warranty unauthorized by you; 

      
    (c)  Any physical or chemical change in the product made intentionally by the vendor;  
 
    (d) Repackaging, except when unpacked solely for the purpose of inspection,    
     demonstration, testing, or the substitution of parts under instructions from the   
     manufacturer, and then repackaged in the original container; 
 
    (e) Any failure to make such inspections, adjustments, tests or servicing as the vendor  
     has agreed to make or normally undertakes to make in the usual course of business, 
     in connection with the distribution or sale of the products;  
 
    (f) Demonstration, installation, servicing or repair operations, except such operations  
     performed at the vendor's premises in connection with the sale of the product;  
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    (g) Products which, after distribution or sale by you, have been labeled or relabeled or  
     used as a container, part or ingredient of any other thing or substance by or for the  
     vendor; or 
 
    (h) "Bodily injury" or "property damage" arising out of the sole negligence of the vendor 
     for its own acts or omissions or those of its employees or anyone else acting on its  
     behalf.  However, this exclusion does not apply to: 
 
     (i) The exceptions contained in Sub-paragraphs (d) or (f); or 
 
     (ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to 
       make or normally undertakes to make in the usual course of business, in   
       connection with the distribution or sale of the products. 
 
   (2)  This insurance does not apply to any insured person or organization, from whom you  
    have acquired such products, or any ingredient, part or container, entering into,    
    accompanying or containing. 
  
  j. Franchisor – Any person or organization with respect to their liability as the grantor of a   
   franchise to you.  
 
  k. As Required by Contract – Any person or organization where required by a written contract 
   executed prior to the occurrence of a loss.  Such person or organization is an additional   
   insured for "bodily injury," "property damage" or "personal and advertising injury" but only for 
   liability arising out of the negligence of the named insured. The limits of insurance applicable 
   to these additional insureds are the lesser of the policy limits or those limits specified in a  
   contract or agreement.  These limits are included within and not in addition to the limits of  
   insurance shown in the Declarations 
 
  l. Owners, Lessees or Contractors – Any person or organization, but only with respect to  
   liability for "bodily injury," "property damage" or "personal and advertising injury" caused, in  
   whole or in part, by: 
 
   (1) Your acts or omissions; or 
 
   (2) The acts or omissions of those acting on your behalf; 

  
   in the performance of your ongoing operations for the additional insured when required by a 
   contract.  

 
   With respect to the insurance afforded to these additional insureds, the following additional  
   exclusions apply: 
 
   This insurance does not apply to "bodily injury" or "property damage" occurring after: 
 
    (a) All work, including materials, parts or equipment furnished in connection with such  
     work, on the project (other than service, maintenance or repairs) to be performed by 
     or on behalf of the additional insured(s) at the location of the covered operations has 
     been completed; or 
 
    (b) That portion of "your work" out of which the injury or damage arises has been put to 
     its intended  use by any person or organization other than another contractor or   
     subcontractor engaged in performing operations for a principal as a part of the same 
     project.  
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  m.  State or Political Subdivisions – Any state or political subdivision as required, subject to  
   the following  provisions:  
 
   (1)  This insurance applies only with respect to operations performed by you or on your behalf 
     for which the state or political subdivision has issued a permit, and is required by    
     contract. 
 
   (2)  This insurance does not apply to:  
 
    (a) "Bodily injury," "property damage" or "personal and advertising injury" arising out of  
     operations performed for the state or municipality; or  
 
    (b) "Bodily injury" or "property damage" included within the "products-completed    
     operations hazard."  
 
M. Duties in the Event of Occurrence, Claim or Suit 
 
 SECTION IV – COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as 
 follows: 
 
 a. is amended to include: 

 
  This condition applies only when the “occurrence” or offense is known to: 
 
   (1)  You, if you are an individual; 
 
   (2)  A partner, if you are a partnership; or 
 
   (3)  An executive officer or insurance manager, if you are a corporation.  
 
 b. is amended to include: 

  
  This condition will not be considered breached unless the breach occurs after such claim or “suit” 
  is known to: 
 
   (1)  You, if you are an individual; 
 
   (2)  A partner, if you are a partnership; or 
 
   (3)  An executive officer or insurance manager, if you are a corporation.  
 
N. Unintentional Failure To Disclose Hazards 
 
 SECTION IV – COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is 
 amended to include the following: 

 
  It is agreed that, based on our reliance on your representations as to existing hazards, if you   
  should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of 
  this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure.   
 
O. Transfer of Rights of Recovery Against Others To Us 
 
 SECTION IV – COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of  
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 Recovery Against Others To Us is deleted in its entirety and replaced by the following: 
  

  If the insured has rights to recover all or part of any payment we have made under this Coverage 
  Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At 
  our request, the insured will bring "suit" or transfer those rights to us and help us enforce them.  

 
  Therefore, the insured can waive the insurer’s rights of recovery prior to the occurrence of a   
  loss, provided the waiver is made in a written contract. 
 
P. Liberalization 
 
 SECTION IV – COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the 
 following: 

 
  If we revise this endorsement to provide more coverage without additional premium charge, we  
  will automatically provide the additional coverage to all endorsement holders as of the day the  
  revision is effective in your state. 
 
Q.   Bodily Injury – Mental Anguish 
 
 SECTION V – DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 
  
  “Bodily injury” means:  
 
  a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish   
   resulting from any of these; and 
 
  b. Except for mental anguish, includes death resulting from the foregoing (Item a. above) at any 
   time. 

 
R. Personal and Advertising Injury – Abuse of Process, Discrimination 
  
 If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not 
 otherwise excluded from this Coverage Part, the definition of “personal and advertising injury” is 
 amended as follows: 
 
 1. SECTION V – DEFINITIONS, Paragraph 14.b. is deleted in its entirety and replaced by the   
  following: 
 
  b. Malicious prosecution or abuse of process; 
 
 2.   SECTION V – DEFINITIONS, Paragraph 14. is amended by adding the following:   
   
  Discrimination based on race, color, religion, sex, age or national origin, except when: 
 
  a. Done intentionally by or at the direction of, or with the knowledge or consent of: 
 
   (1) Any insured; or 
 
   (2) Any executive officer, director, stockholder, partner or member of the insured;   
 
   b. Directly or indirectly related to the employment, former or prospective employment,   
   termination of employment, or application for employment of any person or persons by an  
   insured;  
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   c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
   lease or sub-lease of any room, dwelling or premises by or at the direction of any insured; or 

 
   d. Insurance for such discrimination is prohibited by or held in violation of law, public policy,  
   legislation, court decision or administrative ruling. 

 
  The above does not apply to fines or penalties imposed because of discrimination.    
 
 
 



PI-HS-005-MA (10/04) 
 

Page 1 of 1 
Includes copyright material of the Insurance Services Office, Inc. used with its permission. 

 
 THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 
 
 EXCLUSION 

 PROFESSIONAL LIABILITY COVERAGE 
 
 
This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
 
The following exclusion is added to paragraph 2., Exclusions of COVERAGE A - BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY (Section 1 - Coverages) and paragraph 2., Exclusions of COVERAGE B 
- PERSONAL AND ADVERTISING INJURY LIABILITY (Section 1 - Coverages): 
 
This insurance does not apply to: 
 
“Bodily injury”, “property damage”, “personal injury” or “advertising injury” arising out of: 
 
1. The rendering or failure to render: 
 

a. Medical, surgical, dental, x-ray or nursing service, treatment, advice or instruction, or the related 
furnishing of food or beverages; 

 
b. Any health or therapeutic service, treatment, advice or instruction; or 

 
c. Any service, treatment, advice or instruction for the purpose of appearance or skin enhancement, 

hair removal or replacement or personal grooming. 
 
2. The furnishing or dispensing of drugs or medical, dental or surgical supplies or appliances; 
 
3. The handling or treatment of dead bodies, including autopsies, organ donation or other procedures, or 
 
4. A “professional incident” as defined herein. 

 
“Professional incident” means any actual or alleged negligent: 
a) act; 
b) error; or 
c) omission  
in the actual rendering of professional services to others, including counseling services, in your 
capacity as a social service organization. Professional services includes the furnishing of food, 
beverages, medications or appliances in connection therewith. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

ABUSE OR MOLESTATION EXCLUSION  
 
This endorsement modifies insurance provided under the following: 
 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
 
The following exclusion is added to Paragraph 2. Exclusions of SECTION I – COVERAGE A BODILY 
INJURY AND PROPERTY DAMAGE LIABILITY and Paragraph 2. Exclusions of SECTION I – 
COVERAGE B – PERSONAL AND ADVERTISING INJURY LIABILITY:  
 
This insurance does not apply to any injury sustained by any person arising out of or resulting from the 
alleged, actual or threatened abuse or molestation by anyone. 
 
We shall not have any duty to defend any “suit” against any insured seeking damages on account of any 
such injury. 
 
This exclusion applies to all injury sustained by any person, including emotional distress, arising out of 
molestation or abuse whether alleged, actual or threatened including but not limited to molestation or 
abuse arising out of your negligence or other wrongdoing with respect to: 
 
1. Hiring, placement, employment, training;  
 
2. Investigation; 
 
3. Supervision;  
 
4. Reporting any molestation or abuse to the proper authorities, or failure to so report; or 
 
5. Retention;  
 
of a person for whom any insured is or ever was legally responsible or for whom any insured may have 
assumed the liability; and whose conduct would be excluded above.  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
        

FUND RAISING EVENTS ENDORSEMENT   
                                             
This endorsement modifies insurance provided under the following:  
 
 COMMERCIAL GENERAL LIABILITY COVERAGE PART 
  
 

A. This insurance applies to “bodily Injury”, “property damage”, and “personal and advertising injury”   
arising out of all of your fund raising events with the following exceptions unless scheduled in 
paragraph C. below:  

 
• Parades sponsored by the Insured 
• Aircraft 
• Motorcycle runs and automobile rallies 
• Fireworks – exhibitors operated by the Insured.  
• Firearms 
• Animals – other than house pets 
• Carnivals and fairs with mechanical rides sponsored by the Insured 
• Rock, Hip-Hop or Rap concerts – with admission over 500 people 
• Events including contact sports 
• Rodeos sponsored by the Insured 
• Political Rallies 
• Any event lasting more than 5 days (including otherwise acceptable events) 
• Any event with greater than 500 people at any one time (including otherwise acceptable 

events) 
• Any event with liquor provided by the Insured if a license is required for such activity.  
• Any activities by third party telemarketing, direct mail, or internet advertising (including spam) 

firms. 
 

B. Section II – Who Is An Insured is amended to include as an additional insured the person(s) or 
organization(s) related to your  fund raising events, but only with respect to liability for "bodily 
injury", "property damage" or "personal and advertising injury" caused, in whole or in part, by your 
acts or omissions or the acts or omissions of those acting on your behalf.  However, third party 
telemarketing, direct mail, or internet advertising (including spam) firms shall not be Insureds. 

 
C. Schedule of fund raising events: 

 
Event(s)                                                 Start Date     Finish Date                Premium         
 

1 1
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BUSINESS AUTO COVERAGE FORM 
 
Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered.  
Throughout this policy the words "you" and "your" re-
fer to the Named Insured shown in the Declarations. 
The words "we", "us" and "our" refer to the company 
providing this insurance.  
Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V – 
Definitions. 

SECTION I – COVERED AUTOS 
Item Two of the Declarations shows the "autos" that 
are covered "autos" for each of your coverages. The 
following numerical symbols describe the "autos" that 
may be covered "autos". The symbols entered next to 
a coverage on the Declarations designate the only 
"autos" that are covered "autos". 
A. Description Of Covered Auto Designation 

Symbols 
 

 
Symbol Description Of Covered Auto Designation Symbols 

1 Any "Auto"  
2 Owned "Autos" 

Only 
Only those "autos" you own (and for Liability Coverage any "trailers" you don't own 
while attached to power units you own). This includes those "autos" you acquire 
ownership of after the policy begins. 

3 Owned Private 
Passenger  
"Autos" Only 

Only the private passenger "autos" you own. This includes those private  
passenger "autos" you acquire ownership of after the policy begins. 

4 Owned  
"Autos" Other 
Than Private 
Passenger  
"Autos" Only 

Only those "autos" you own that are not of the private passenger type (and for  
Liability Coverage any "trailers" you don't own while attached to power units you 
own). This includes those "autos" not of the private passenger type you acquire 
ownership of after the policy begins. 

5 Owned "Autos" 
Subject To  
No-fault 

Only those "autos" you own that are required to have no-fault benefits in the state 
where they are licensed or principally garaged. This includes those "autos" you 
acquire ownership of after the policy begins provided they are required to have no-
fault benefits in the state where they are licensed or principally garaged. 

6 Owned "Autos" 
Subject To A 
Compulsory  
Uninsured  
Motorists Law 

Only those "autos" you own that because of the law in the state where they are 
licensed or principally garaged are required to have and cannot reject Uninsured 
Motorists Coverage. This includes those "autos" you acquire ownership of after the 
policy begins provided they are subject to the same state uninsured motorists  
requirement. 

7 Specifically  
Described  
"Autos" 

Only those "autos" described in Item Three of the Declarations for which a  
premium charge is shown (and for Liability Coverage any "trailers" you don't own 
while attached to any power unit described in Item Three). 

8 Hired "Autos" 
Only 

Only those "autos" you lease, hire, rent or borrow. This does not include any "auto" 
you lease, hire, rent or borrow from any of your "employees", partners (if you are a 
partnership), members (if you are a limited liability company) or members of their 
households. 

9 Non-owned  
"Autos" Only 

Only those "autos" you do not own, lease, hire, rent or borrow that are used in 
connection with your business. This includes "autos" owned by your "employees", 
partners (if you are a partnership), members (if you are a limited liability company) 
or members of their households but only while used in your business or your  
personal affairs. 
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19 Mobile Equip-

ment Subject To 
Compulsory Or 
Financial  
Responsibility 
Or Other Motor 
Vehicle Insur-
ance Law Only 

Only those "autos" that are land vehicles and that would qualify under the definition 
of "mobile equipment" under this policy if they were not subject to a compulsory or 
financial responsibility law or other motor vehicle insurance law where they are 
licensed or principally garaged. 

 
B. Owned Autos You Acquire After The Policy 

Begins 
 1. If Symbols 1, 2, 3, 4, 5, 6 or 19 are entered 

next to a coverage in Item Two of the Declara-
tions, then you have coverage for "autos" that 
you acquire of the type described for the re-
mainder of the policy period. 

 2. But, if Symbol 7 is entered next to a coverage 
in Item Two of the Declarations, an "auto" you 
acquire will be a covered "auto" for that cover-
age only if: 

 a. We already cover all "autos" that you own 
for that coverage or it replaces an "auto" 
you previously owned that had that cover-
age; and 

 b. You tell us within 30 days after you acquire 
it that you want us to cover it for that cover-
age. 

C. Certain Trailers, Mobile Equipment And 
Temporary Substitute Autos  
If Liability Coverage is provided by this coverage 
form, the following types of vehicles are also cov-
ered "autos" for Liability Coverage: 

 1. "Trailers" with a load capacity of 2,000 pounds 
or less designed primarily for travel on public 
roads.  

 2. "Mobile equipment" while being carried or 
towed by a covered "auto". 

 3. Any "auto" you do not own while used with the 
permission of its owner as a temporary substi-
tute for a covered "auto" you own that is out of 
service because of its: 

 a. Breakdown; 
 b. Repair; 
 c. Servicing; 
 d. "Loss"; or 
 e. Destruction. 

SECTION II – LIABILITY COVERAGE 
A. Coverage 

We will pay all sums an "insured" legally must pay 
as damages because of "bodily injury" or "property 
damage" to which this insurance applies, caused 
by an "accident" and resulting from the ownership, 
maintenance or use of a covered "auto". 
We will also pay all sums an "insured" legally must 
pay as a "covered pollution cost or expense" to 
which this insurance applies, caused by an "acci-
dent" and resulting from the ownership, mainte-
nance or use of covered "autos". However, we will 
only pay for the "covered pollution cost or ex-
pense" if there is either "bodily injury" or "property 
damage" to which this insurance applies that is 
caused by the same "accident". 
We have the right and duty to defend any "in-
sured" against a "suit" asking for such damages or 
a "covered pollution cost or expense". However, 
we have no duty to defend any "insured" against a 
"suit" seeking damages for "bodily injury" or "prop-
erty damage" or a "covered pollution cost or ex-
pense" to which this insurance does not apply. We 
may investigate and settle any claim or "suit" as 
we consider appropriate. Our duty to defend or 
settle ends when the Liability Coverage Limit of 
Insurance has been exhausted by payment of 
judgments or settlements. 

 1. Who Is An Insured 
The following are "insureds": 

 a. You for any covered "auto". 
 b. Anyone else while using with your permis-

sion a covered "auto" you own, hire or bor-
row except: 

 (1) The owner or anyone else from whom 
you hire or borrow a covered "auto". 

This exception does not apply if the 
covered "auto" is a "trailer" connected to a 
covered "auto" you own. 
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 (2) Your "employee" if the covered "auto" is 
owned by that "employee" or a member 
of his or her household.  

 (3) Someone using a covered "auto" while 
he or she is working in a business of 
selling, servicing, repairing, parking or 
storing "autos" unless that business is 
yours.  

 (4) Anyone other than your "employees", 
partners (if you are a partnership), 
members (if you are a limited liability 
company) or a lessee or borrower or 
any of their "employees", while moving 
property to or from a covered "auto". 

 (5) A partner (if you are a partnership) or a 
member (if you are a limited liability 
company) for a covered "auto" owned by 
him or her or a member of his or her 
household. 

 c. Anyone liable for the conduct of an "in-
sured" described above but only to the ex-
tent of that liability. 

 2. Coverage Extensions 
 a. Supplementary Payments 

We will pay for the "insured": 
 (1) All expenses we incur. 
 (2) Up to $2,000 for cost of bail bonds (in-

cluding bonds for related traffic law vio-
lations) required because of an "acci-
dent" we cover. We do not have to fur-
nish these bonds.  

 (3) The cost of bonds to release attach-
ments in any "suit" against the "insured" 
we defend, but only for bond amounts 
within our Limit of Insurance.  

 (4) All reasonable expenses incurred by the 
"insured" at our request, including actual 
loss of earnings up to $250 a day be-
cause of time off from work.  

 (5) All court costs taxed against the "in-
sured" in any "suit" against the "insured" 
we defend. However, these payments 
do not include attorneys' fees or attor-
neys' expenses taxed against the "in-
sured". 

 (6) All interest on the full amount of any 
judgment that accrues after entry of the 
judgment in any "suit" against the "in-
sured" we defend, but our duty to pay in-
terest ends when we have paid, offered 
to pay or deposited in court the part of 
the judgment that is within our Limit of 
Insurance.  

These payments will not reduce the Limit of 
Insurance. 

 b. Out-of-state Coverage Extensions 
While a covered "auto" is away from the 
state where it is licensed we will: 

 (1) Increase the Limit of Insurance for Li-
ability Coverage to meet the limits speci-
fied by a compulsory or financial re-
sponsibility law of the jurisdiction where 
the covered "auto" is being used. This 
extension does not apply to the limit or 
limits specified by any law governing 
motor carriers of passengers or prop-
erty. 

 (2) Provide the minimum amounts and 
types of other coverages, such as no-
fault, required of out-of-state vehicles by 
the jurisdiction where the covered "auto" 
is being used. 

We will not pay anyone more than once for 
the same elements of loss because of 
these extensions. 

B. Exclusions 
This insurance does not apply to any of the follow-
ing:  

 1. Expected Or Intended Injury 
"Bodily injury" or "property damage" expected 
or intended from the standpoint of the "in-
sured". 

 2. Contractual 
Liability assumed under any contract or 
agreement. 
But this exclusion does not apply to liability for 
damages: 

 a. Assumed in a contract or agreement that is 
an "insured contract" provided the "bodily 
injury" or "property damage" occurs subse-
quent to the execution of the contract or 
agreement; or  

 b. That the "insured" would have in the ab-
sence of the contract or agreement.  

 3. Workers' Compensation 
Any obligation for which the "insured" or the 
"insured's" insurer may be held liable under 
any workers' compensation, disability benefits 
or unemployment compensation law or any 
similar law. 
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 4. Employee Indemnification And Employer's 
Liability  
"Bodily injury" to:  

 a. An "employee" of the "insured" arising out 
of and in the course of:  

 (1) Employment by the "insured"; or 
 (2) Performing the duties related to the 

conduct of the "insured's" business; or 
 b. The spouse, child, parent, brother or sister 

of that "employee" as a consequence of Pa-
ragraph a. above. 

This exclusion applies: 
 (1) Whether the "insured" may be liable as 

an employer or in any other capacity; 
and  

 (2) To any obligation to share damages with 
or repay someone else who must pay 
damages because of the injury.  

But this exclusion does not apply to "bodily in-
jury" to domestic "employees" not entitled to 
workers' compensation benefits or to liability 
assumed by the "insured" under an "insured 
contract". For the purposes of the coverage 
form, a domestic "employee" is a person en-
gaged in household or domestic work per-
formed principally in connection with a resi-
dence premises. 

 5. Fellow Employee 
"Bodily injury" to: 

 a. Any fellow "employee" of the "insured" aris-
ing out of and in the course of the fellow 
"employee's" employment or while perform-
ing duties related to the conduct of your 
business; or 

 b. The spouse, child, parent, brother or sister 
of that fellow "employee" as a consequence 
of Paragraph a. above. 

 6. Care, Custody Or Control 
"Property damage" to or "covered pollution cost 
or expense" involving property owned or trans-
ported by the "insured" or in the "insured's" 
care, custody or control. But this exclusion 
does not apply to liability assumed under a si-
detrack agreement.  

 7. Handling Of Property 
"Bodily injury" or "property damage" resulting 
from the handling of property:  

 a. Before it is moved from the place where it is 
accepted by the "insured" for movement in-
to or onto the covered "auto"; or  

 b. After it is moved from the covered "auto" to 
the place where it is finally delivered by the 
"insured".  

 8. Movement Of Property By Mechanical 
Device 
"Bodily injury" or "property damage" resulting 
from the movement of property by a mechani-
cal device (other than a hand truck) unless the 
device is attached to the covered "auto".  

 9. Operations 
"Bodily injury" or "property damage" arising out 
of the operation of: 

 a. Any equipment listed in Paragraphs 6.b. 
and 6.c. of the definition of "mobile equip-
ment"; or  

 b. Machinery or equipment that is on, attached 
to or part of a land vehicle that would qual-
ify under the definition of "mobile equip-
ment" if it were not subject to a compulsory 
or financial responsibility law or other motor 
vehicle insurance law where it is licensed or 
principally garaged. 

 10. Completed Operations 
"Bodily injury" or "property damage" arising out 
of your work after that work has been com-
pleted or abandoned.  
In this exclusion, your work means:  

 a. Work or operations performed by you or on 
your behalf; and  

 b. Materials, parts or equipment furnished in 
connection with such work or operations.  

Your work includes warranties or representa-
tions made at any time with respect to the fit-
ness, quality, durability or performance of any 
of the items included in Paragraph a. or b. 
above.  
Your work will be deemed completed at the 
earliest of the following times:  

 (1) When all of the work called for in your 
contract has been completed.  

 (2) When all of the work to be done at the 
site has been completed if your contract 
calls for work at more than one site.  

 (3) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project. 
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Work that may need service, maintenance, cor-
rection, repair or replacement, but which is 
otherwise complete, will be treated as com-
pleted.  

 11. Pollution 
"Bodily injury" or "property damage" arising out 
of the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or es-
cape of "pollutants":  

 a. That are, or that are contained in any prop-
erty that is:  

 (1) Being transported or towed by, handled 
or handled for movement into, onto or 
from the covered "auto";  

 (2) Otherwise in the course of transit by or 
on behalf of the "insured"; or 

 (3) Being stored, disposed of, treated or 
processed in or upon the covered "au-
to";  

 b. Before the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the place where they are ac-
cepted by the "insured" for movement into 
or onto the covered "auto"; or  

 c. After the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the covered "auto" to the place 
where they are finally delivered, disposed of 
or abandoned by the "insured".  

Paragraph a. above does not apply to fuels, lu-
bricants, fluids, exhaust gases or other similar 
"pollutants" that are needed for or result from 
the normal electrical, hydraulic or mechanical 
functioning of the covered "auto" or its parts, if:  

 (1) The "pollutants" escape, seep, migrate 
or are discharged, dispersed or released 
directly from an "auto" part designed by 
its manufacturer to hold, store, receive 
or dispose of such "pollutants"; and  

 (2) The "bodily injury", "property damage" or 
"covered pollution cost or expense" 
does not arise out of the operation of 
any equipment listed in Paragraphs 6.b. 
and 6.c. of the definition of "mobile 
equipment".  

Paragraphs b. and c. above of this exclusion 
do not apply to "accidents" that occur away 
from premises owned by or rented to an "in-
sured" with respect to "pollutants" not in or 
upon a covered "auto" if:  

 (a) The "pollutants" or any property in which 
the "pollutants" are contained are upset, 
overturned or damaged as a result of 
the maintenance or use of a covered 
"auto"; and  

 (b) The discharge, dispersal, seepage, mi-
gration, release or escape of the "pollut-
ants" is caused directly by such upset, 
overturn or damage.  

 12. War 
"Bodily injury" or "property damage" arising di-
rectly or indirectly out of: 

 a. War, including undeclared or civil war; 
 b. Warlike action by a military force, including 

action in hindering or defending against an 
actual or expected attack, by any govern-
ment, sovereign or other authority using 
military personnel or other agents; or 

 c. Insurrection, rebellion, revolution, usurped 
power or action taken by governmental au-
thority in hindering or defending against any 
of these. 

 13. Racing 
Covered "autos" while used in any professional 
or organized racing or demolition contest or 
stunting activity, or while practicing for such 
contest or activity. This insurance also does 
not apply while that covered "auto" is being 
prepared for such a contest or activity.  

C. Limit Of Insurance 
Regardless of the number of covered "autos", "in-
sureds", premiums paid, claims made or vehicles 
involved in the "accident", the most we will pay for 
the total of all damages and "covered pollution 
cost or expense" combined resulting from any one 
"accident" is the Limit of Insurance for Liability 
Coverage shown in the Declarations.  
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All "bodily injury", "property damage" and "covered 
pollution cost or expense" resulting from continu-
ous or repeated exposure to substantially the 
same conditions will be considered as resulting 
from one "accident".  
No one will be entitled to receive duplicate pay-
ments for the same elements of "loss" under this 
coverage form and any Medical Payments Cover-
age endorsement, Uninsured Motorists Coverage 
endorsement or Underinsured Motorists Coverage 
endorsement attached to this Coverage Part.  

SECTION III – PHYSICAL DAMAGE COVERAGE 
A. Coverage 
 1. We will pay for "loss" to a covered "auto" or its 

equipment under:  
 a. Comprehensive Coverage 

From any cause except:  
 (1) The covered "auto's" collision with an-

other object; or  
 (2) The covered "auto's" overturn.  
 b. Specified Causes Of Loss Coverage 

Caused by: 
 (1) Fire, lightning or explosion; 
 (2) Theft; 
 (3) Windstorm, hail or earthquake; 
 (4) Flood; 
 (5) Mischief or vandalism; or 
 (6) The sinking, burning, collision or derail-

ment of any conveyance transporting 
the covered "auto". 

 c. Collision Coverage 
Caused by: 

 (1) The covered "auto's" collision with an-
other object; or  

 (2) The covered "auto's" overturn.  
 2. Towing 

We will pay up to the limit shown in the Decla-
rations for towing and labor costs incurred 
each time a covered "auto" of the private pas-
senger type is disabled. However, the labor 
must be performed at the place of disablement.  

 3. Glass Breakage – Hitting A Bird Or Animal – 
Falling Objects Or Missiles 
If you carry Comprehensive Coverage for the 
damaged covered "auto", we will pay for the 
following under Comprehensive Coverage:  

 a. Glass breakage;  
 b. "Loss" caused by hitting a bird or animal; 

and  

 c. "Loss" caused by falling objects or missiles.  
However, you have the option of having glass 
breakage caused by a covered "auto's" colli-
sion or overturn considered a "loss" under Col-
lision Coverage.  

 4. Coverage Extensions 
 a. Transportation Expenses 

We will pay up to $20 per day to a maxi-
mum of $600 for temporary transportation 
expense incurred by you because of the to-
tal theft of a covered "auto" of the private 
passenger type. We will pay only for those 
covered "autos" for which you carry either 
Comprehensive or Specified Causes Of 
Loss Coverage. We will pay for temporary 
transportation expenses incurred during the 
period beginning 48 hours after the theft 
and ending, regardless of the policy's expi-
ration, when the covered "auto" is returned 
to use or we pay for its "loss".  

 b. Loss Of Use Expenses 
For Hired Auto Physical Damage, we will 
pay expenses for which an "insured" be-
comes legally responsible to pay for loss of 
use of a vehicle rented or hired without a 
driver under a written rental contract or 
agreement. We will pay for loss of use ex-
penses if caused by: 

 (1) Other than collision only if the Declara-
tions indicate that Comprehensive Cov-
erage is provided for any covered "au-
to"; 

 (2) Specified Causes Of Loss only if the 
Declarations indicate that Specified 
Causes Of Loss Coverage is provided 
for any covered "auto"; or 

 (3) Collision only if the Declarations indicate 
that Collision Coverage is provided for 
any covered "auto". 

However, the most we will pay for any ex-
penses for loss of use is $20 per day, to a 
maximum of $600. 

B. Exclusions 
 1. We will not pay for "loss" caused by or resulting 

from any of the following. Such "loss" is ex-
cluded regardless of any other cause or event 
that contributes concurrently or in any se-
quence to the "loss".  

 a. Nuclear Hazard 
 (1) The explosion of any weapon employing 

atomic fission or fusion; or  
 (2) Nuclear reaction or radiation, or radioac-

tive contamination, however caused. 
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 b. War Or Military Action 
 (1) War, including undeclared or civil war;  
 (2) Warlike action by a military force, includ-

ing action in hindering or defending 
against an actual or expected attack, by 
any government, sovereign or other au-
thority using military personnel or other 
agents; or  

 (3) Insurrection, rebellion, revolution, 
usurped power or action taken by gov-
ernmental authority in hindering or de-
fending against any of these.  

 2. We will not pay for "loss" to any covered "auto" 
while used in any professional or organized 
racing or demolition contest or stunting activity, 
or while practicing for such contest or activity. 
We will also not pay for "loss" to any covered 
"auto" while that covered "auto" is being pre-
pared for such a contest or activity.  

 3. We will not pay for "loss" due and confined to:  
 a. Wear and tear, freezing, mechanical or 

electrical breakdown.  
 b. Blowouts, punctures or other road damage 

to tires.  
This exclusion does not apply to such "loss" 
resulting from the total theft of a covered "au-
to". 

 4. We will not pay for "loss" to any of the follow-
ing:  

 a. Tapes, records, discs or other similar audio, 
visual or data electronic devices designed 
for use with audio, visual or data electronic 
equipment.  

 b. Any device designed or used to detect 
speed-measuring equipment such as radar 
or laser detectors and any jamming appara-
tus intended to elude or disrupt speed-
measurement equipment. 

 c. Any electronic equipment, without regard to 
whether this equipment is permanently in-
stalled, that reproduces, receives or trans-
mits audio, visual or data signals.  

 d. Any accessories used with the electronic 
equipment described in Paragraph c. 
above. 

 5. Exclusions 4.c. and 4.d. do not apply to 
equipment designed to be operated solely by 
use of the power from the "auto's" electrical 
system that, at the time of "loss", is:  

 a. Permanently installed in or upon the cov-
ered "auto"; 

 b. Removable from a housing unit which is 
permanently installed in or upon the cov-
ered "auto";  

 c. An integral part of the same unit housing 
any electronic equipment described in Pa-
ragraphs a. and b. above; or 

 d. Necessary for the normal operation of the 
covered "auto" or the monitoring of the 
covered "auto's" operating system. 

 6. We will not pay for "loss" to a covered "auto" 
due to "diminution in value". 

C. Limit Of Insurance 
 1. The most we will pay for "loss" in any one "ac-

cident" is the lesser of:  
 a. The actual cash value of the damaged or 

stolen property as of the time of the "loss"; 
or  

 b. The cost of repairing or replacing the dam-
aged or stolen property with other property 
of like kind and quality.  

 2. $1,000 is the most we will pay for "loss" in any 
one "accident" to all electronic equipment that 
reproduces, receives or transmits audio, visual 
or data signals which, at the time of "loss", is: 

 a. Permanently installed in or upon the cov-
ered "auto" in a housing, opening or other 
location that is not normally used by the 
"auto" manufacturer for the installation of 
such equipment; 

 b. Removable from a permanently installed 
housing unit as described in Paragraph 2.a. 
above or is an integral part of that equip-
ment; or 

 c. An integral part of such equipment. 
 3. An adjustment for depreciation and physical 

condition will be made in determining actual 
cash value in the event of a total "loss". 

 4. If a repair or replacement results in better than 
like kind or quality, we will not pay for the 
amount of the betterment. 

D. Deductible 
For each covered "auto", our obligation to pay for, 
repair, return or replace damaged or stolen prop-
erty will be reduced by the applicable deductible 
shown in the Declarations. Any Comprehensive 
Coverage deductible shown in the Declarations 
does not apply to "loss" caused by fire or lightning. 



 

Page 8 of 12 © Insurance Services Office, Inc., 2009  CA 00 01 03 10  
 

SECTION IV – BUSINESS AUTO CONDITIONS 
The following conditions apply in addition to the 
Common Policy Conditions:  
A. Loss Conditions  
 1. Appraisal For Physical Damage Loss  

If you and we disagree on the amount of "loss", 
either may demand an appraisal of the "loss". 
In this event, each party will select a competent 
appraiser. The two appraisers will select a 
competent and impartial umpire. The apprais-
ers will state separately the actual cash value 
and amount of "loss". If they fail to agree, they 
will submit their differences to the umpire. A 
decision agreed to by any two will be binding. 
Each party will:  

 a. Pay its chosen appraiser; and  
 b. Bear the other expenses of the appraisal 

and umpire equally.  
If we submit to an appraisal, we will still retain 
our right to deny the claim.  

 2. Duties In The Event Of Accident, Claim, Suit 
Or Loss  
We have no duty to provide coverage under 
this policy unless there has been full compli-
ance with the following duties: 

 a. In the event of "accident", claim, "suit" or 
"loss", you must give us or our authorized 
representative prompt notice of the "acci-
dent" or "loss". Include:  

 (1) How, when and where the "accident" or 
"loss" occurred;  

 (2) The "insured's" name and address; and  
 (3) To the extent possible, the names and 

addresses of any injured persons and 
witnesses.  

 b. Additionally, you and any other involved 
"insured" must:  

 (1) Assume no obligation, make no pay-
ment or incur no expense without our 
consent, except at the "insured's" own 
cost.  

 (2) Immediately send us copies of any re-
quest, demand, order, notice, summons 
or legal paper received concerning the 
claim or "suit".  

 (3) Cooperate with us in the investigation or 
settlement of the claim or defense 
against the "suit". 

 (4) Authorize us to obtain medical records 
or other pertinent information. 

 (5) Submit to examination, at our expense, 
by physicians of our choice, as often as 
we reasonably require.  

 c. If there is "loss" to a covered "auto" or its 
equipment you must also do the following:  

 (1) Promptly notify the police if the covered 
"auto" or any of its equipment is stolen.  

 (2) Take all reasonable steps to protect the 
covered "auto" from further damage. Al-
so keep a record of your expenses for 
consideration in the settlement of the 
claim.  

 (3) Permit us to inspect the covered "auto" 
and records proving the "loss" before its 
repair or disposition.  

 (4) Agree to examinations under oath at our 
request and give us a signed statement 
of your answers.  

 3. Legal Action Against Us 
No one may bring a legal action against us un-
der this coverage form until:  

 a. There has been full compliance with all the 
terms of this coverage form; and  

 b. Under Liability Coverage, we agree in writ-
ing that the "insured" has an obligation to 
pay or until the amount of that obligation 
has finally been determined by judgment af-
ter trial. No one has the right under this pol-
icy to bring us into an action to determine 
the "insured's" liability.  

 4. Loss Payment – Physical Damage 
Coverages 
At our option we may:  

 a. Pay for, repair or replace damaged or sto-
len property;  

 b. Return the stolen property, at our expense. 
We will pay for any damage that results to 
the "auto" from the theft; or  

 c. Take all or any part of the damaged or sto-
len property at an agreed or appraised val-
ue.  

If we pay for the "loss", our payment will in-
clude the applicable sales tax for the damaged 
or stolen property. 

 5. Transfer Of Rights Of Recovery Against 
Others To Us  
If any person or organization to or for whom we 
make payment under this coverage form has 
rights to recover damages from another, those 
rights are transferred to us. That person or or-
ganization must do everything necessary to 
secure our rights and must do nothing after 
"accident" or "loss" to impair them. 
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B. General Conditions 
 1. Bankruptcy 

Bankruptcy or insolvency of the "insured" or the 
"insured's" estate will not relieve us of any obli-
gations under this coverage form.  

 2. Concealment, Misrepresentation Or Fraud 
This coverage form is void in any case of fraud 
by you at any time as it relates to this coverage 
form. It is also void if you or any other "in-
sured", at any time, intentionally conceal or 
misrepresent a material fact concerning:  

 a. This coverage form;  
 b. The covered "auto";  
 c. Your interest in the covered "auto"; or  
 d. A claim under this coverage form.  
 3. Liberalization 

If we revise this coverage form to provide more 
coverage without additional premium charge, 
your policy will automatically provide the addi-
tional coverage as of the day the revision is ef-
fective in your state.  

 4. No Benefit To Bailee – Physical Damage 
Coverages 
We will not recognize any assignment or grant 
any coverage for the benefit of any person or 
organization holding, storing or transporting 
property for a fee regardless of any other pro-
vision of this coverage form.  

 5. Other Insurance 
 a. For any covered "auto" you own, this cov-

erage form provides primary insurance. For 
any covered "auto" you don't own, the in-
surance provided by this coverage form is 
excess over any other collectible insurance. 
However, while a covered "auto" which is a 
"trailer" is connected to another vehicle, the 
Liability Coverage this coverage form pro-
vides for the "trailer" is:  

 (1) Excess while it is connected to a motor 
vehicle you do not own.  

 (2) Primary while it is connected to a cov-
ered "auto" you own.  

 b. For Hired Auto Physical Damage Coverage, 
any covered "auto" you lease, hire, rent or 
borrow is deemed to be a covered "auto" 
you own. However, any "auto" that is 
leased, hired, rented or borrowed with a 
driver is not a covered "auto". 

 c. Regardless of the provisions of Paragraph 
a. above, this coverage form's Liability 
Coverage is primary for any liability as-
sumed under an "insured contract". 

 d. When this coverage form and any other 
coverage form or policy covers on the same 
basis, either excess or primary, we will pay 
only our share. Our share is the proportion 
that the Limit of Insurance of our coverage 
form bears to the total of the limits of all the 
coverage forms and policies covering on 
the same basis.  

 6. Premium Audit 
 a. The estimated premium for this coverage 

form is based on the exposures you told us 
you would have when this policy began. We 
will compute the final premium due when 
we determine your actual exposures. The 
estimated total premium will be credited 
against the final premium due and the first 
Named Insured will be billed for the bal-
ance, if any. The due date for the final pre-
mium or retrospective premium is the date 
shown as the due date on the bill. If the es-
timated total premium exceeds the final 
premium due, the first Named Insured will 
get a refund.  

 b. If this policy is issued for more than one 
year, the premium for this coverage form 
will be computed annually based on our 
rates or premiums in effect at the beginning 
of each year of the policy.  

 7. Policy Period, Coverage Territory 
Under this coverage form, we cover "accidents" 
and "losses" occurring:  

 a. During the policy period shown in the Dec-
larations; and  

 b. Within the coverage territory.  
The coverage territory is:  

 (1) The United States of America;  
 (2) The territories and possessions of the Unit-

ed States of America;  
 (3) Puerto Rico;  
 (4) Canada; and 
 (5) Anywhere in the world if: 
 (a) A covered "auto" of the private passen-

ger type is leased, hired, rented or bor-
rowed without a driver for a period of 30 
days or less; and 

 (b) The "insured's" responsibility to pay 
damages is determined in a "suit" on the 
merits, in the United States of America, 
the territories and possessions of the 
United States of America, Puerto Rico 
or Canada or in a settlement we agree 
to. 
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We also cover "loss" to, or "accidents" involv-
ing, a covered "auto" while being transported 
between any of these places. 

 8. Two Or More Coverage Forms Or Policies 
Issued By Us 
If this coverage form and any other coverage 
form or policy issued to you by us or any com-
pany affiliated with us applies to the same "ac-
cident", the aggregate maximum Limit of Insur-
ance under all the coverage forms or policies 
shall not exceed the highest applicable Limit of 
Insurance under any one coverage form or pol-
icy. This condition does not apply to any cov-
erage form or policy issued by us or an affili-
ated company specifically to apply as excess 
insurance over this coverage form. 

SECTION V – DEFINITIONS 
A. "Accident" includes continuous or repeated expo-

sure to the same conditions resulting in "bodily in-
jury" or "property damage".  

B. "Auto" means: 
 1. A land motor vehicle, "trailer" or semitrailer de-

signed for travel on public roads; or  
 2. Any other land vehicle that is subject to a com-

pulsory or financial responsibility law or other 
motor vehicle insurance law where it is li-
censed or principally garaged. 

However, "auto" does not include "mobile equip-
ment". 

C. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person including death re-
sulting from any of these.  

D. "Covered pollution cost or expense" means any 
cost or expense arising out of:  

 1. Any request, demand, order or statutory or 
regulatory requirement that any "insured" or 
others test for, monitor, clean up, remove, con-
tain, treat, detoxify or neutralize, or in any way 
respond to, or assess the effects of, "pollut-
ants"; or  

 2. Any claim or "suit" by or on behalf of a gov-
ernmental authority for damages because of 
testing for, monitoring, cleaning up, removing, 
containing, treating, detoxifying or neutralizing, 
or in any way responding to, or assessing the 
effects of, "pollutants". 

"Covered pollution cost or expense" does not in-
clude any cost or expense arising out of the ac-
tual, alleged or threatened discharge, dispersal, 
seepage, migration, release or escape of "pollut-
ants":  

 a. That are, or that are contained in any prop-
erty that is:  

 (1) Being transported or towed by, handled 
or handled for movement into, onto or 
from the covered "auto";  

 (2) Otherwise in the course of transit by or 
on behalf of the "insured"; or 

 (3) Being stored, disposed of, treated or 
processed in or upon the covered "au-
to"; 

 b. Before the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the place where they are ac-
cepted by the "insured" for movement into 
or onto the covered "auto"; or  

 c. After the "pollutants" or any property in 
which the "pollutants" are contained are 
moved from the covered "auto" to the place 
where they are finally delivered, disposed of 
or abandoned by the "insured".  

Paragraph a. above does not apply to fuels, lu-
bricants, fluids, exhaust gases or other similar 
"pollutants" that are needed for or result from 
the normal electrical, hydraulic or mechanical 
functioning of the covered "auto" or its parts, if: 

 (1) The "pollutants" escape, seep, migrate 
or are discharged, dispersed or released 
directly from an "auto" part designed by 
its manufacturer to hold, store, receive 
or dispose of such "pollutants"; and 

 (2) The "bodily injury", "property damage" or 
"covered pollution cost or expense" 
does not arise out of the operation of 
any equipment listed in Paragraph 6.b. 
or 6.c. of the definition of "mobile 
equipment". 
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Paragraphs b. and c. above do not apply to 
"accidents" that occur away from premises 
owned by or rented to an "insured" with respect 
to "pollutants" not in or upon a covered "auto" 
if:  

 (a) The "pollutants" or any property in which 
the "pollutants" are contained are upset, 
overturned or damaged as a result of 
the maintenance or use of a covered 
"auto"; and  

 (b) The discharge, dispersal, seepage, mi-
gration, release or escape of the "pollut-
ants" is caused directly by such upset, 
overturn or damage.  

E. "Diminution in value" means the actual or per-
ceived loss in market value or resale value which 
results from a direct and accidental "loss". 

 F. "Employee" includes a "leased worker". "Em-
ployee" does not include a "temporary worker". 

G. "Insured" means any person or organization quali-
fying as an insured in the Who Is An Insured pro-
vision of the applicable coverage. Except with re-
spect to the Limit of Insurance, the coverage af-
forded applies separately to each insured who is 
seeking coverage or against whom a claim or 
"suit" is brought.  

H. "Insured contract" means:  
 1. A lease of premises;  
 2. A sidetrack agreement;  
 3. Any easement or license agreement, except in 

connection with construction or demolition op-
erations on or within 50 feet of a railroad;  

 4. An obligation, as required by ordinance, to in-
demnify a municipality, except in connection 
with work for a municipality;  

 5. That part of any other contract or agreement 
pertaining to your business (including an in-
demnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another to 
pay for "bodily injury" or "property damage" to a 
third party or organization. Tort liability means 
a liability that would be imposed by law in the 
absence of any contract or agreement; 

 6. That part of any contract or agreement entered 
into, as part of your business, pertaining to the 
rental or lease, by you or any of your "employ-
ees", of any "auto". However, such contract or 
agreement shall not be considered an "insured 
contract" to the extent that it obligates you or 
any of your "employees" to pay for "property 
damage" to any "auto" rented or leased by you 
or any of your "employees". 

An "insured contract" does not include that part of 
any contract or agreement:  

 a. That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of con-
struction or demolition operations, within 50 
feet of any railroad property and affecting 
any railroad bridge or trestle, tracks, road-
beds, tunnel, underpass or crossing;  

 b. That pertains to the loan, lease or rental of 
an "auto" to you or any of your "employ-
ees", if the "auto" is loaned, leased or 
rented with a driver; or  

 c. That holds a person or organization en-
gaged in the business of transporting prop-
erty by "auto" for hire harmless for your use 
of a covered "auto" over a route or territory 
that person or organization is authorized to 
serve by public authority.  

 I. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm to perform duties re-
lated to the conduct of your business. "Leased 
worker" does not include a "temporary worker". 

 J. "Loss" means direct and accidental loss or dam-
age.  

K. "Mobile equipment" means any of the following 
types of land vehicles, including any attached ma-
chinery or equipment:  

 1. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads;  

 2. Vehicles maintained for use solely on or next to 
premises you own or rent;  

 3. Vehicles that travel on crawler treads;  
 4. Vehicles, whether self-propelled or not, main-

tained primarily to provide mobility to perma-
nently mounted:  

 a. Power cranes, shovels, loaders, diggers or 
drills; or  

 b. Road construction or resurfacing equipment 
such as graders, scrapers or rollers;  

 5. Vehicles not described in Paragraph 1., 2., 3. 
or 4. above that are not self-propelled and are 
maintained primarily to provide mobility to per-
manently attached equipment of the following 
types:  

 a. Air compressors, pumps and generators, 
including spraying, welding, building clean-
ing, geophysical exploration, lighting and 
well-servicing equipment; or  

 b. Cherry pickers and similar devices used to 
raise or lower workers; or 
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 6. Vehicles not described in Paragraph 1., 2., 3. 
or 4. above maintained primarily for purposes 
other than the transportation of persons or car-
go. However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but will 
be considered "autos":  

 a. Equipment designed primarily for:  
 (1) Snow removal;  
 (2) Road maintenance, but not construction 

or resurfacing; or  
 (3) Street cleaning;  
 b. Cherry pickers and similar devices mounted 

on automobile or truck chassis and used to 
raise or lower workers; and  

 c. Air compressors, pumps and generators, 
including spraying, welding, building clean-
ing, geophysical exploration, lighting or 
well-servicing equipment.  

However, "mobile equipment" does not include 
land vehicles that are subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law where it is licensed or principally ga-
raged. Land vehicles subject to a compulsory or 
financial responsibility law or other motor vehicle 
insurance law are considered "autos". 

 L. "Pollutants" means any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed.  

M. "Property damage" means damage to or loss of 
use of tangible property.  

N. "Suit" means a civil proceeding in which:  
 1. Damages because of "bodily injury" or "prop-

erty damage"; or  
 2. A "covered pollution cost or expense";  

to which this insurance applies, are alleged.  
"Suit" includes:  

 a. An arbitration proceeding in which such 
damages or "covered pollution costs or ex-
penses" are claimed and to which the "in-
sured" must submit or does submit with our 
consent; or  

 b. Any other alternative dispute resolution 
proceeding in which such damages or 
"covered pollution costs or expenses" are 
claimed and to which the insured submits 
with our consent.  

O. "Temporary worker" means a person who is fur-
nished to you to substitute for a permanent "em-
ployee" on leave or to meet seasonal or short-term 
workload conditions. 

P. "Trailer" includes semitrailer. 



 COMMERCIAL AUTO 
 CA 99 34 12 93
 

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
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SOCIAL SERVICE AGENCIES – VOLUNTEERS 
AS INSUREDS 

 
This endorsement modifies insurance provided under the following:  

 
BUSINESS AUTO COVERAGE FORM  
MOTOR CARRIER COVERAGE FORM  
TRUCKERS COVERAGE FORM  
 

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modi-
fied by the endorsement.  
The following is added to the LIABILITY COVERAGE WHO IS AN INSURED provision:  
Anyone volunteering services to you is an "insured" while using a covered "auto" you don't own, hire or borrow to 
transport your clients or other persons in activities necessary to your business.  Anyone else who furnishes that 
"auto" is also an "insured".  
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THIS ENDORSEMENT CHANGES THE POLICY TO COMPLY  
WITH MASSACHUSETTS LAW.  PLEASE READ IT CAREFULLY. 

 
MASSACHUSETTS MANDATORY ENDORSEMENT 

 
With respect to coverage provided by this endorsement, the provisions of the Coverage Form 
apply unless modified by the endorsement. 
 
Condition A., Cancellation, is replaced by the following: 
 
A. Cancellation 
 
 You can cancel all or any part of the insurance at any time by giving us or your agent at 

least 20 days written notice. 
 
 We can cancel all or any part of the insurance if: 
 
 1. You have not paid your premium on this policy. 
 
 2. We find that you were responsible for fraud or material misrepresentation when you 

applied for this policy or any extension or renewal of it. 
 
 3. Your driver’s license or auto registration has been under suspension or revocation 

during the policy period. 
 
If the driver’s license or auto registration of anyone residing in your household who usually 
operates a covered “auto” has been under suspension or revocation during the policy period, we 
may suspend coverage for that person for all coverages under this policy except those coverages 
and limits required under Massachusetts law to register a motor vehicle. 
 
We can cancel any coverage we are not required by Massachusetts law to sell you if we do so 
within the first 90 days of the policy period.  Also, we can cancel in the same manner coverage 
limits which are higher than the limits we are required by law to sell you and any coverages 
designed to reduce the deductibles set by law. 
 
Massachusetts law provides that your policy automatically terminates when: 
 
 1. You return the registration plates for a covered “auto” to the Registry of Motor Vehicles. 
 
 2. You purchase a new policy with another company covering a covered “auto” and you file 

a new Certificate of Insurance with the Registry of Motor Vehicles. 
 
 3. If you transfer title to a covered “auto” and you do not register another auto, this policy 

will terminate 30 days from the date of transfer of title. 
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However, if more than one covered “auto” is described on the Declarations, the termination of 
coverage applies only to the “auto” involved in one of the situations described above. 
 
Any notice of cancellation will be sent to you at your last address shown on the Declarations at 
least 20 days prior to the effective date.  A notice sent by regular mail, for which a certificate of 
mailing receipt has been obtained from the United Stated Postal Service, will be considered 
sufficient notice. 
 
In order to cancel the rights of any loss payee shown in the policy, a notice of cancellation must 
also be sent to the loss payee in a similar manner. 
 
If we cancel the insurance provided under this policy for Massachusetts registered vehicles, the 
cancellation is not effective unless we send the required notice to the Massachusetts Registry of 
Motor Vehicles. 
 
Refunds of any premium will be sent to you as soon as possible.  If we cancel, the amount of 
your refund will be determined by a pro rata table based on the number of days the insurance 
was in effect.  If the policy is cancelled by you or by law, you will get a refund which is less than 
proportional to the time involved.  It will be based instead on a “short rate” table and procedures 
which compensate us for our expenses in servicing your policy. 
 
If you think that we have cancelled the insurance for a covered auto illegally, you can appeal to 
the Board of Appeals on Motor Vehicle Liability Policies and Bonds.  Your cancellation notice 
will explain how to appeal. 
 
Condition C., Examination of Your Books and Records, is replaced by the following: 
 
C. Examination Of Your Books And Records 
 
 We may examine and audit your books and records as they relate to premium for this 

policy at any time during the policy period and up to three years afterward. 
 
 

COMPULSORY BODILY INJURY TO OTHERS COVERAGE 
 
A. Coverage 
 
 We will pay all sums an insured legally must pay as damages because of “bodily injury” 

caused by a covered “auto” in Massachusetts “accidents.”  The damages we will pay are 
the amounts the injured person is entitled to collect for “bodily injury” through a court 
judgment or settlement. 

 
 We have the right to defend any lawsuit brought against anyone covered under this 

coverage for damages which might be payable under this coverage.  We also have a duty to 
defend any lawsuit, even if it is without merit.  Our duty to defend ends, however, when we 
tender, or pay to any claimant, or to a court of competent jurisdiction, with the court’s 
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permission, the maximum limits provided under this coverage.  We may end our duty to 
defend at any time during the course of the lawsuit by tendering or paying the maximum 
limits provided under this coverage, without the need for a judgment or settlement of the 
lawsuit or a release by the claimant. 

 
 We have the right to settle any claim or lawsuit as we see fit.  If any person covered under 

this policy settles a claim without our consent, we will not be bound by that settlement. 
 
 1. Who is an insured: 
 
  a. You. 
 
  b. Anyone else using a covered “auto” with your consent. 
 
 2. Coverage Extension 
 
  a. Supplementary Payments 
 
   In addition to the Limit of Insurance, we will pay for the “insured”: 
 
   (1) All expenses we incur. 
 
   (2) Up to $2,000 for the cost of bail bonds (including bonds for related traffic law 

violations) required because of an “accident” we cover.  We do not have to 
furnish these bonds. 

 
   (3) The cost of bonds to release attachments in any “suit” against the “insured” 

we defend, but only for bond amounts within our Limit of Insurance. 
 
   (4) All reasonable expenses incurred by the “insured” at our request, including 

actual loss of earnings up to $250 a day because of time off from work. 
 
   (5) All costs taxed against the “insured” in any “suit” against the “insured” we 

defend. 
 
   (6) All interest on the full amount of any judgment that accrues after entry of the 

judgment in any “suit” against the “insured” we defend; but our duty to pay 
interest ends when we have paid or deposited in court the part of the judgment 
that is within our Limit of Insurance. 

 
   These payments are included in and not in addition to any payment otherwise 

payable under any Coverage Extension agreement of the policy. 
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B. Exclusions 
 
 This insurance does not apply to: 
 
 1. “Bodily injury” to guest occupants of a covered “auto.” 
 
 2. “Accidents” outside of Massachusetts or in places in Massachusetts where the public 

has no right of access. 
 
 3. “Bodily injury” to any “employee” of the insured if entitled to Massachusetts workers’ 

compensation benefits. 
 
C. Limits Of Insurance 
 
 The most we will pay for injuries to one or more persons as a result of “bodily injury” to 

any one person in any one “accident” is $20,000.  Subject to this $20,000 limit, the most 
we will pay for injuries to two or more people as the result of “bodily injury” to two or 
more people in any one “accident” is $40,000.  This is the most we will pay as the result of 
a single “accident” no matter how many covered autos or premiums are shown on the 
Declarations.  The limits shown on the Declarations for this coverage are included in and 
not in addition to the limits shown for Liability Coverage on the Declarations. 

 
D. Additional Conditions 
 
 1. The law provides a special protection for anyone entitled to damages under this 

coverage.  We must pay their claims even if false statements were made when applying 
for this policy or the registration for a covered “auto.”  We must also pay even if you or 
the legally responsible person fails to cooperate with us after the “accident.”  We will, 
however, be entitled to reimbursement from the person who did not cooperate or who 
made false statements. 

 
 2. If a claim is covered by us and also by another company authorized to sell auto 

insurance in Massachusetts, we will pay only our proportionate share.  If an insured is 
using a covered “auto” you do not own at the time of the “accident,” the owner’s auto 
insurance pays up to its limits before we pay.  Then, we will pay up to the limits for 
Compulsory Bodily Injury to Others Insurance shown on the Declarations for any 
damages not covered by that insurance. 

 
 

PERSONAL INJURY PROTECTION COVERAGE 
 
The benefits under this coverage are commonly known as “PIP” or “No-Fault” benefits.  It 
makes no difference who is legally responsible for the “accident.” 
 
 
 



 

 MM 99 11 10 11 Copyright, Automobile Insurers Bureau, 2002 Page 5 of 18 

A. Coverage 
 
 We will pay the benefits described below to an insured injured or killed in an auto 

“accident.”  Benefits are paid only for expenses or losses actually incurred within two years 
after the “accident.” 

 
 We will pay three kinds of benefits: 
 
 1. Medical Expenses 
 
  We will pay all reasonable expenses incurred as a result of the “accident” for necessary 

medical, surgical, X-ray and dental services.  This includes prosthetic devices.  It also 
includes ambulance, hospital, professional nursing and funeral expenses. 

 
 2. Lost Wages 
 
  If an injured person is out of work because of the “accident,” we will pay lost wages up 

to 75% of his or her average weekly gross wage or equivalent for the year ending on 
the day immediately before the “accident.”  We will not pay for the loss of any other 
type of income.  If the injured person was unemployed at the time of the “accident,” we 
will pay up to 75% of the amount he or she actually lost in earning power as a result of 
the “accident.”  Some people have a wage continuation program at work.  If so, we will 
pay them only the difference between the total we would ordinarily pay under this 
insurance and the amount of the program payments.  We will, however, reimburse the 
program if it allows benefits to be converted into cash or additional retirement credit.  
Sometimes program benefits are reduced or used up because of payments to the person 
injured in an “accident.”  In that case, we will pay for lost wages resulting from any 
other illness or injury that person has within one year of our last payment.  The exact 
amount of our payment under this paragraph will be determined by Massachusetts law. 

 
 3. Replacement Services 
 
  We will reimburse the injured person for reasonable payments made to anyone outside 

his or her household for necessary services that he or she would have performed 
without pay for the benefit of the household, had he or she not been injured. 

 
 
B. Who Is An Insured 
 
 1. You and, if the form of your business under Item One of the Declarations is shown as 

an individual, anyone living in your household while: 
 
  a. “occupying” a covered “auto;” 
 
  b. “occupying” an auto which does not have Massachusetts Compulsory Auto 

Insurance; or 



 

 MM 99 11 10 11 Copyright, Automobile Insurers Bureau, 2002 Page 6 of 18 

 
  c. a “pedestrian” struck by an auto which does not have Massachusetts Compulsory 

Auto Insurance. 
 
 2. Any other person while: 
 
  a. “occupying” a covered “auto” with your consent; 
 
  b. a pedestrian injured by a covered “auto” in Massachusetts or any Massachusetts 

resident who, while a pedestrian, is struck by a covered “auto” outside of 
Massachusetts. 

 
C. Exclusions 
 
 This coverage does not apply to: 
 
 1. Anyone who, at the time of the “accident,” was operating or “occupying” a motorcycle 

or any motor vehicle not subject to motor vehicle registration. 
 
 2. Anyone who contributed to his or her injury by operating an auto: 
 
  a. While under the influence of alcohol, marijuana, or a narcotic drug. 
 
  b. While committing a felony or seeking to avoid arrest by a police officer. 
 
  c. With the specific intent of causing injury to himself, herself or others. 
 
 3. Anyone who is entitled to workers’ compensation benefits for the same injury. 
 
D. Limit Of Insurance 
 
 For any one “accident,” we will pay as many people as are injured, but the most we will 

pay for all benefits to any one person is $8,000.  This is the most we will pay as the result 
of a single “accident” no matter how many covered “autos” or premiums are shown on the 
Declarations.  Some people have a policy of health, sickness, or disability insurance or a  

 contract or agreement with a group, organization, partnership or corporation to provide, 
pay for, or reimburse the cost of medical expenses (“health plan”).  If so, we will pay up to 
$2,000 of medical expenses for any injured person.  We will also pay medical expenses in 
excess of $2,000 for such injured person which will not be paid by a health plan.  Medical 
expenses must be submitted to the health plan to determine what the health plan will pay 
before we pay benefits in excess of $2,000 under this coverage.  We will  not pay for 
medical expenses in excess of $2,000 that the health plan would have paid had the injured 
person sought treatment in accordance with the requirements of the health plan.  In any 
case, our total payment for medical expenses, lost wages and replacement services will not 
exceed $8,000. 
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E. Additional Conditions 
 
 The Conditions of the Policy are Changed for Personal Injury Protection Insurance by 

adding: 
 
 1. If the “accident” is in Massachusetts or if it is outside Massachusetts and the injured 

person does not sue for damages, we will pay benefits within a reasonable time - 
usually 30 days.  If the “accident” is outside of Massachusetts and the injured person 
does sue, then we can wait for a settlement or judgment before paying benefits. 

 
 2. If anyone is entitled to Personal Injury Protection benefits and also to benefits under 

any other insurance provided by this policy, we will pay from this insurance first. 
 
 3. We will not pay Personal Injury Protection benefits to or for an injured person, to the 

extent those benefits would duplicate expenses or losses recovered by that person in a 
settlement or court judgment. 

 
 4. If anyone covered under this policy is also entitled to Personal Injury Protection 

benefits from any other auto policy, the total benefits payable will not be more than the 
highest amount payable under whichever one of the policies would have paid the most. 

 
  In that case, each insurer will pay only its proportionate share.  We will not pay 

benefits under this insurance which duplicate payments made under the No-Fault 
coverage of any other auto policy. 

 
 5. We must be authorized to obtain medical reports and other records pertinent to the 

claim. 
 
 6. Within two years after an “accident,” we may, at our option, pay the cost of renewing 

or continuing in force a policy of health, sickness or disability insurance for anyone 
under this coverage who is unwilling or unable to pay such cost.  Our payment will not 
exceed the cost of renewing or continuing such policy for a period of two years after 
the “accident.”  Also, our payment will not operate to reduce the benefits otherwise 
payable under this coverage. 

 
F. Definitions 
 
 The following definitions are added for Personal Injury Protection Coverage: 
 
 1. “Occupying” means in, upon, getting in, on, out or off. 
 
 2. “Pedestrian” includes anyone incurring injury as a result of being struck by an auto in 

an accident and who is not occupying an auto at the time of the accident. 
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UNINSURED MOTORISTS COVERAGE 
 
A. Coverage 
 
 We will pay all sums an insured is legally entitled to recover as damages from the owner or 

operator of an “uninsured motor vehicle.”  The damages must result from “bodily injury” 
sustained by the insured caused by an “accident.”  The owner’s or operator’s liability for 
these damages must result from the ownership, maintenance or use of an “uninsured motor 
vehicle.” 

 
 The most we will pay for damages to or for anyone injured in the following situations is 

$35,000 for each person and $80,000 for each “accident” or the limits you purchased, 
whichever is less: 

 
 1. Anyone injured while using an “auto” without the consent of the owner. 
 
 2. Anyone injured while an “auto” is being operated in a prearranged or organized racing, 

speed or demolition contest or in practice or preparation for any such contest. 
 
 This coverage does not apply to the direct or indirect benefit of any insurer or self-insurer 

under any workers’ compensation or similar law. 
 
 1. Who is an Insured 
 
  a. You, while “occupying” a covered “auto,” while “occupying” an “auto” you do not 

own, or if injured as a pedestrian. 
 
  b. If the form of your business under Item One of the Declarations is shown as an 

individual, any “household member,” while “occupying” a covered “auto,” while 
“occupying” an “auto” not owned by you, or if injured as a “pedestrian.” 

 
   If there are two or more policies which provide coverage at the same limits, we will 

only pay our proportionate share.  We will not pay damages to or for any  
 
   “household member” who has a Massachusetts auto policy of his or her own or who 

is covered by any Massachusetts auto policy of another “household member” 
providing uninsured auto insurance with higher limits. 

 
  c. Anyone else while “occupying” a covered “auto.”  We will not pay damages to or 

for anyone else who has a Massachusetts auto policy of his or her own, or who is 
covered by any Massachusetts auto policy of another “household member” 
providing uninsured auto insurance. 

 
  d. Anyone else for damages he or she is entitled to recover because of injury to a 

person under this coverage. 
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 If you are injured while “occupying” a covered “auto” and you have two or more “autos” 
insured with us with different limits, we will only pay up to the limits shown on the 
Declarations for the “auto” you are “occupying” when injured. 

 
 If you are injured as a “pedestrian” or while “occupying” an “auto” you do not own and 

you have two or more Massachusetts auto policies which provide coverage at different 
limits, the policy with the higher limits will pay.  If there are two or more policies which 
provide coverage at the same limits, we will only pay our proportionate share. 

 
 We will not pay damages to or for you if struck by, or while “occupying” an “auto” you 

own and which does not have Massachusetts compulsory auto insurance. 
 
 Likewise, we will not pay damages to or for any “household member” if struck by, or while 

“occupying” an “auto” owned by that “household member” which does not have 
Massachusetts compulsory auto insurance. 

 
B. Limits Of Insurance 
 
 1. The most we will pay for injuries to one or more persons as a result of bodily injury to 

any one person in any one “accident” is shown on the Declarations as the “each person” 
limit.  Subject to this limit, the most we will pay for injuries to two or more people as 
the result of bodily injury to two or more people in any one “accident” is shown on the 
Declarations as the “each accident” limit.  This is the most we will pay as the result of a 
single “accident.” 

 
 2. The limits of two or more “autos” or policies shall not be added together, combined, or 

stacked, to determine the limits of coverage available to anyone covered under this 
insurance, regardless of the number of “autos” involved, persons covered, claims made, 
or premiums shown on the Declarations. 

 
 3. We will not make payments under this coverage which duplicate payments under the 

Uninsured Motorists Coverage of any other auto policy. 
 
 4. We will reduce the damages an injured person is entitled to recover by: 
 
  a. The amount recovered from any legally responsible person provided the injured 

person is fully compensated for his or her damage for bodily injury. 
 
  b. The amount paid under a workers’ compensation law or similar law. 
 
 We will pay the balance of the damages up to the limits shown for this coverage on the 

Declarations. 
 
C. Changes In Conditions 
 
 The conditions are changed for Uninsured Motorists Coverage as follows: 
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 1. Other Insurance is deleted. 
 
 2. Two or More Coverage Forms or Policies Issued By Us is deleted. 
 
D. Additional Conditions 
 
 The following conditions are added for Uninsured Motorists Coverage: 
 
 1. Arbitration 
 
  If we and an insured disagree whether the insured is legally entitled to recover damages 

from the owner or operator of an “uninsured motor vehicle” or do not agree as to the 
amount of damages, either party may make a written demand for arbitration.  However, 
in no event may a demand for arbitration constitute first notice of claim.  We must be 
given sufficient notice of claim to conduct a reasonable investigation and attempt 
settlement before arbitration can be used. 

 
 2. Settlement or Judgment 
 
  If an insured person settles a claim as a result of an “accident” covered under this 

coverage, we will pay that person only if the claim was settled with our consent. 
 
  We will not be bound under this coverage by any judgment resulting from a lawsuit 

brought without our written consent.  We will not, however, unreasonably withhold our 
consent. 

 
E. Definitions 
 
 The following definitions are added for Uninsured Motorists Coverage: 
 
 1. “Household member” means anyone living in your household who is related to you by 

blood, marriage or adoption.  This includes wards, step-children or foster children. 
 
 2. “Occupying” means in, upon, getting in, on, out or off. 
 
 3. “Uninsured motor vehicle” means a land motor vehicle or trailer: 
 
  a. To which no “bodily injury” liability policy or bond applies at the time of the 

“accident,” or 
 
  b. To which a “bodily injury” liability policy or bond applies at the time of the 

“accident,” but the insuring or bonding company denies coverage or becomes 
insolvent. 

 
  c. Which is a hit-and-run vehicle and neither the operator nor owner can be identified. 
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  However, “uninsured motor vehicle” does not include any vehicle: 
 
  a. Owned by a governmental unit or someone who is legally self-insured. 
 
  b. Owned or regularly used by you. 
 
  c. Designed for use mainly off public roads while not on public roads. 
 
  d. Operated on rails or crawler treads. 
 
  e. While located for use as a residence or premises. 
 
 

LIABILITY COVERAGE 
 
A. Coverage 
 
 The third paragraph is replaced by the following: 
 
 We have the right and duty to defend any “insured” against a “suit” asking for such 

damages or a “covered pollution cost or expense,” even if it is without merit.  However, we 
have no duty to defend any “insured” against a “suit” seeking damages for “bodily injury” 
or “property damage” or a “covered pollution cost or expense” to which this insurance does 
not apply.  We may investigate and settle any claim or “suit” as we consider appropriate.  If 

  an “insured” settles a claim without our consent, we will not be bound by that settlement.  
Our duty to defend ends when we tender, or pay to any claimant or to a court of competent 
jurisdiction, with the court’s permission, the maximum amount of the Liability Coverage 
Limit of Insurance.  We may end our duty to defend at any time during the course of the 
“suit” by tendering, or paying the maximum amount of the Liability Coverage Limit of 
Insurance, without the need for a judgment or settlement of the “suit” or a release by the 
claimant. 

 
 
 
B. Exclusions 
 
 The Pollution Exclusion is changed by the following: 
 
 Paragraph a.(1)(2) only applies to damages payable for “bodily injury” or “property 

damage” that exceed the limits of insurance we are required to sell you under 
Massachusetts law.  Those limits are $35,000 each person and $80,000 each “accident” for 
“bodily injury” and $5,000 each “accident” for “property damage.”  This change, however, 
does not apply to liability assumed under a contract or agreement. 

 
C. Limit Of Insurance 
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 The Limit of Insurance is changed by adding the following: 
 
 If the limits of insurance for any vehicle or coverage are shown separately for “bodily 

injury” and “property damage,” the following applies: 
 
 Regardless of the number of covered “autos,” insureds, premiums paid, claims made or 

vehicles involved in the “accident,” our limit of liability is as follows: 
 
 1. The most we will pay for the total of all damages and “covered pollution cost or 

expense” combined for injuries to one or more persons as a result of “bodily injury” to 
any one person in any one “accident” is the limit of Bodily Injury Liability shown on 
the Declarations for “each person.” 

 
 2. Subject to the limit for “each person,” the most we will pay for the total of all damages 

and “covered pollution cost or expense” combined for injuries resulting from “bodily 
injury” for two or more people caused by any one “accident” is the limit of Bodily 
Injury Liability shown on the Declarations for “each accident.” 

 
 3. The most we will pay for the total of all damages and “covered pollution cost or 

expense” combined resulting from “property damage” caused by any one “accident” is 
the limit of Property Damage Liability shown on the Declarations. 

 
 

PHYSICAL DAMAGE COVERAGE 
 
A. Coverage 
 
 Glass Breakage - Hitting a Bird or Animal - Falling Objects or Missiles is replaced by the 

following: 
 
 If you purchased Comprehensive Coverage for the damaged covered “auto,” we will pay 

for the following under Comprehensive Coverage: 
 
 a. “Loss” caused by contact with a bird or animal; 
 
 b. “Loss” caused by falling objects or missiles; and 
 
 c. Glass breakage. 
 
 However, glass breakage, when involving other collision “loss,” shall be considered a 

“loss” under Collision Coverage. 
 
B. Exclusions 
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 Exclusion 4.c. of the Business Auto Coverage Form and Exclusion 2.e. of the  Motor 
Carrier Coverage Form are replaced by the following: 

 
 Any electronic equipment, without regard to whether this equipment is permanently 

installed, that receives or transmits audio, visual or data signals.  This exclusion does not 
apply to electronic equipment designed solely for: 

 
 1. the reproduction of sound, 
 

2. vehicle recovery and anti-theft device systems, or 
 

3. safety warning systems. 
 
C. Limit Of Insurance 
 
 Limit of Insurance is changed by adding the following: 
 
  
 If the repair of a damaged part will impair the operational safety of the covered “auto,” we 

will replace the part. 
 
 
D. Deductible 
 
 Deductible is replaced by the following: 
 
 1. For each covered “auto,” our obligation to pay for, repair, return or replace damaged or 

stolen property will be reduced by the applicable deductible shown on the Declarations. 
 
 2. Any deductible under Comprehensive or Specified Causes of Loss Coverage does not 

apply to glass breakage or to our obligation to pay for transportation expenses incurred 
following a theft of a covered auto of the private passenger type. 

 
 3. Regardless of anything to the contrary, any Comprehensive Coverage deductible shown 

on the Declarations does apply to loss caused by fire or lightning. 
 
E. Additional Conditions 
 
 The following Conditions are added for Physical Damage Coverage: 
 
 1. Claims Handling 
 
  You must allow us to have the “auto” appraised after a collision or loss.  If we have a 

direct payment plan approved by the Commissioner of Insurance, we will pay you in 
accordance with the appraisal and allow you to select a repair shop of your choice.  If 
you choose not to have the covered “auto” repaired, or if we do not receive your Repair 



 

 MM 99 11 10 11 Copyright, Automobile Insurers Bureau, 2002 Page 14 of 18 

Certification Form, or, when requested, you do not make your “auto” available for 
reinspection within a reasonable period of time following repair, our payments 
automatically reduce the actual cash value of the covered “auto” if you have further 
claims.  If you later give us proof of proper repair, the actual cash value will be 
increased. 

 
  If you choose not to accept payment under our direct payment plan or we do not have 

such a plan, and you have the covered “auto” repaired in accordance with the appraisal, 
you must send us a Completed Work Claim Form.  We must pay you within seven days 
after receiving the form.  If we fail to pay you within seven days after receipt of the 
Completed Work Claim Form, you have the right to sue us.  If a court decides that we 
were unreasonable in refusing to pay you on time, you are entitled to double the amount 
of damage, plus costs and reasonable attorneys’ fees.  If you request us to, we will pay 
the repair shop directly; however, the repair shop must certify that it meets certain 
requirements.  If you choose not to have the covered “auto” repaired, or if we do not 
receive your Completed Work Claim  Form, we will determine the amount  of  decrease 

  in the actual cash value of the covered “auto” and pay you that amount less your 
deductible.  Our payment automatically reduces the actual cash value of the covered 
“auto” if you have further claims.  If you later give us proof of proper repair, the actual 
cash value will be increased.  We have a right to inspect all repairs. 

 
 2. Total Loss 
 
  If we pay for the total “loss” of a covered “auto:” 
 
  a. We will suspend Collision or Limited Collision coverage for the damaged covered 

“auto” until the covered “auto” passes a Motor Vehicle Safety Inspection Test. 
 
  b. We may suspend coverage for a fire or theft “loss” under Comprehensive or 

Specified Causes of Loss Coverage for any replacement “auto” unless it is made 
reasonably available for our inspection within two Registry of Motor Vehicle 
business days following the day you acquired it. 

 
  c. We have the right, if we so choose, to take title to the “auto.”  We also have the 

right, if we so choose, to take any damaged part for which we pay. 
 
 3. Sales Tax 
 
  If we pay for a loss to a covered “auto” under Physical Damage Coverage, we will also 

pay, subject to your deductible, all sales taxes applicable to the loss of an auto. 
 
 4. Loss Payee 
 
  When the Declarations shows that a loss payee has a secured interest in a covered 

“auto,” we will make payments under Physical Damage Coverage according to the 
legal interest of each party. 
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  The loss payee’s right of payment will not be invalidated by your acts or neglect except 

that we will not pay if the “loss” to a covered “auto” is the result of conversion, 
embezzlement, or secretion by you or any household member.  Also, we will not pay 
the loss payee if the “loss” to a covered “auto” is the result of arson, theft, or any other 
means of disposal committed by you or at your direction. 

 
  When we pay any loss payee we shall, to the extent of our payment, have the right to 

exercise any of the loss payee’s legal rights of recovery.  If you do not file a proof of 
loss as provided in this policy, the loss payee must do so within 30 days after the “loss” 
becomes known to the loss payee. 

 
  In order for us to cancel the rights of any loss payee shown on the Declarations, a 

notice of cancellation must be sent to the loss payee as provided in this policy. 
 
 5. Pre-Insurance Inspection 
 
  Massachusetts law requires that we inspect certain motor vehicles before providing 

Physical Damage Coverage.  In some cases, we may defer the required inspection of 
the covered “auto” for ten calendar days (not including legal holidays/and Sundays) 
following the effective date of coverage.  If you do not have the covered “auto” 
inspected within the time allowed, coverage for that “auto” will be automatically 
suspended.  Your premium will be adjusted if the suspension lasts for more than ten 
days. 

 
 6.  Actual Cash Value 
 
  Whenever the appraised cost of repair of an auto plus the probable salvage value of the  
  auto may be reasonably expected to exceed the actual cash value of the auto, we shall 

determine the auto’s actual cash value. Our determination shall be based on a 
consideration of all of the following factors: 

 
  1.) the retail book value for an auto of like kind and quality, but for the damage 

incurred; 
  2.) the price paid for the auto plus the value of prior improvements to the auto at the 

time of the accident, less appropriate depreciation; 
  3.) the decrease in value of the auto resulting from prior unrelated damage which is 

detected by the appraiser; and 
  4.) the actual cost of purchase of an available auto of like kind and quality but for the 

damage sustained. 
 
 
 

BUSINESS AUTO CONDITIONS 
 
A. Duties In The Event Of Accident, Claim, Suit Or Loss is changed as follows: 
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 1. Paragraph a. is changed by adding after (3) the following: 
 
  We may have to pay for “property damage” under Liability Coverage even if you or the 

legally responsible person fails to give us prompt notice of the accident.  In that case, 
we may be entitled to reimbursement from that person. 

 
 2. Paragraph b.(4) is replaced by the following: 
 
  (4) Authorize us to obtain medical reports and other records pertinent to the claim. 
 
 3. Paragraph c. is replaced by the following: 
 
  c. If there is a “loss” to a covered “auto” or its equipment, you must also do the 

following: 
 
  (1) Promptly notify the police if the covered “auto” or any of its equipment is stolen.  

You must also report a fire loss to the fire department.  The notice to the police or fire 
department must be on the form required by law. 

 
  (2) Do whatever is reasonable to protect the covered “auto” from further damage or 

“loss.”  We will pay for any reasonable expenses incurred in doing this. 
 
  (3) Permit us to inspect the covered “auto” and records proving the “loss” before its 

repair or disposition. 
 
 4. Paragraph d. is added as follows: 
 
  d. We may also require you and any person seeking payment under any coverage 

provided by this policy to submit to an examination under oath at a place designated by 
us, within a reasonable time after we are notified of the claim. 

 
B. Legal Action Against Us is replaced by the following: 
 
 No legal action may be brought against us until there has been full compliance with all the 

terms of this policy.  In addition, under Liability Coverage, no legal action may be brought 
against us until we agree in writing that the insured has an obligation to pay or until the 
amount of that obligation has been finally determined by judgment after trial.  No person or 
organization, other than an insured, has any right under this policy to bring us into any 
action to determine the liability of the insured. 

 
C. Transfer Of Rights Of Recovery Against Others To Us is replaced by the following: 
 
 Sometimes we may make a payment under this policy to you or to someone else who has a 

separate legal right to recover damages from others.  In that case, those legal rights may be 
exercised by us.  Anyone receiving payment under those circumstances must do nothing to 
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interfere with those rights.  He or she must also do whatever is necessary to help us recover 
for ourselves up to the amount we have paid.  If we then recover more than we paid, we 
will pay that person the excess, less his or her proportionate share of the recovery, 
including reasonable attorneys’ fees. 

 
 Any amount recovered because of a payment we make under Uninsured Motorists 

Coverage or Underinsured Motorists Coverage of this policy, shall first be applied to any 
unpaid damages due that person.  Such unpaid damages must be a part of a claim settled 
with our consent or a part of a judgment resulting from a lawsuit brought with our written 
consent.  Any balance then remaining shall be applied to the amounts we have paid under 
Uninsured Motorists Coverage or Underinsured Motorists Coverage.  We will reduce the 
amount we will pay that person by his or her proportionate share of the costs of recovery 
including reasonable attorneys’ fees. 

 
 Sometimes you or someone else may recover money from the person legally responsible 

for an “accident” and also receive money from us for the same “accident.”  If so, the 
amount we paid must be repaid to us to the extent that you or someone else recovers. 

 
 If you or someone else recover money from the person legally responsible for the accident 

and also receive money from us for the same accident as a payment under Uninsured 
Motorists Coverage or Underinsured Motorists Coverage of this policy, we must be repaid 
for any amounts so paid, but only to the extent that such recovery exceeds any unpaid 
damages due that person under a claim settled with our consent or judgment resulting from 
a lawsuit brought with our written consent. 

 
 Whenever we are entitled to repayment from anyone, the amount owed us can be reduced 

by our proportionate share of the costs of recovering the money, including reasonable 
attorneys’ fees. 

 
D. Concealment, Misrepresentation Or Fraud is replaced by the following: 
 
 Except with respect to the coverages you are required to purchase in order to register your 

auto in Massachusetts, we may refuse to pay claims if any oral or written misrepresentation 
or warranty made in the negotiation of this policy by you, or on your behalf, was made 
with an actual intent to deceive or if the matter misrepresented or warranted increased the 
risk of loss. 

 
E. Premium - Changes 
 
 All premiums for this policy and any renewal or extension thereof shall be computed in 

accordance with the applicable rules, rates, rating plans, premiums and minimum premiums 
for the coverage afforded. 

 
 If a change requires a premium adjustment, we will adjust the premium as of the effective 

date of change. 
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F. Renewal 
 
 If we decide not to renew this policy or any of its coverages, we must mail our notice to 

your agent or to you at your last address shown on the Declarations at least 45 days before 
your policy runs out.  A notice sent by regular mail, for which a certificate of mailing 
receipt has been obtained from the United States Postal Service, will be considered 
sufficient notice.  If we require a renewal application, and you fail to complete and return it 
to us within the specified time, we then have the right to cancel the renewal policy. 

 
 

DEFINITIONS 
 
The Definition of “property damage” is changed as follows: 
 
“Property damage” means damage to tangible property including any applicable sales tax and the 
costs resulting from loss of use of the damaged property. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 
 

CAP ON LOSSES FROM CERTIFIED ACTS OF TERRORISM 
  
This endorsement modifies insurance provided under the following: 

 
COMMERCIAL AUTO COVERAGE PART 
 
We will pay for any injury or damage arising out of a “certified act of terrorism”. 
 

"Certified act of terrorism" means an act that is certified by the Secretary of the Treasury, in accordance with 
the provisions of the federal Terrorism Risk Act, to be an act of terrorism pursuant to such Act.  The criteria 
contained in the Terrorism Risk Act for a “certified act of terrorism” includes the following": 

 

1.  The act resulted in insured losses in excess of $5 million in the aggregate,  

2.  The act is a violent act or an act that is dangerous to human life, property or infrastructure and is 
committed by an individual or individuals, as part of an effort to coerce the civilian population of the United 
States or to influence the policy or affect the conduct of the United States Government by coercion. 

 

  The terms and limitations of any terrorism exclusion, or the inapplicability or omission of a terrorism 
exclusion, do not serve to create coverage otherwise excluded under this Coverage Part. 
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 CYBER SECURITY LIABILITY ENDORSEMENT 

 
NOTICE: INSURING AGREEMENTS B. AND C. INCLUDE CLAIMS MADE AND REPORTED 
COVERAGE.  CLAIMS MADE AND REPORTED COVERAGE REQUIRES CLAIMS TO BE FIRST 
MADE AGAINST THE INSURED AND REPORTED TO THE COMPANY DURING THE POLICY 
PERIOD OR ANY APPLICABLE EXTENDED REPORTING PERIOD. 

 
CLAIM EXPENSES ARE INCLUDED WITHIN THE APPLICABLE LIMIT OF INSURANCE SHOWN 
ON THE SCHEDULE ANY CLAIM EXPENSES PAID UNDER THIS COVERAGE FORM WILL 
REDUCE THE APPLICABLE LIMITS OF INSURANCE AND MAY EXHAUST THEM COMPLETELY. 
 
 PLEASE READ THE ENTIRE ENDORSEMENT CAREFULLY. 
 
In consideration of the payment of the premium and in reliance upon all statements and information 
furnished to us including all statements made in the application, its attachments and the material 
incorporated therein, which are incorporated herein and deemed to be a part of this policy, we agree 
as follows: 
 

SCHEDULE 
 

INSURING AGREEMENTS  

A.  Security Event Costs $                                 Each Security Event 

B.  Network Security and Privacy Liability Coverage $                            Each Claim  

C.  Employee Privacy Liability Coverage $                                 Each Claim 

D.  Customer Notification Expenses Sublimit $                                 Each Security Event 

E.   Public Relations Expenses Sublimit $                            Each Security Event  

CYBER SECURITY ENDORSEMENT AGGREGATE LIMIT OF 
INSURANCE $                            All Loss  

THIS ENDORSEMENT IS SUBJECT TO THE AGGREGATE LIMIT 
SHOWN IN THE DECLARATIONS OF THE FOLLOWING COVERAGE 
PART: 
 
COVERAGE PART:        _________________________________ 
AGGREGATE LIMIT:  $_________________________________ 
 

 

 
 

I. Deductibles (applicable only to the following) 
 

INSURING AGREEMENTS DEDUCTIBLE 

A.  Security Event Costs $                                   Each Security Event 

    25,000

    25,000

    25,000

    15,000

    15,000

     1,000

      2,000,000
General Liability

    25,000
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B.  Network Security and Privacy Liability Coverage       $                                   Each Claim 

C.  Employee Privacy Liability Coverage $                                   Each Claim 

 
 

II. Continuity and Retroactive Dates 
 
 

 
 

 
 
 
 
 
 
 
 
Unless otherwise stated, the terms and conditions of this endorsement apply only to the 
coverage provided by this endorsement. 
 
Throughout this endorsement the words "you" and "your" refer to the Named Insured. The 
words "we," "us" and "our" refer to the company providing this insurance. 
 
Other words and phrases that appear in bold face type have a special meaning found in 
Section III. DEFINITIONS. 
 
Various provisions in this endorsement restrict coverage. Read the entire endorsement 
carefully to determine your rights, duties and what is and is not covered.   
 
We will provide coverage only for those insuring agreements for which a premium has been 
paid as indicated in the SCHEDULE to this endorsement. Our obligation to provide coverage 
ends when the applicable limit of insurance has been paid. 
 
 
I. INSURING AGREEMENTS 
 

    
 A. Security Event Costs 

 
We will reimburse you for security event costs incurred that are the direct result of 
a security breach, privacy breach, or breach of privacy regulations if: 
 
1. the breach first happens after the applicable retroactive date;   
 
2.  the breach is first discovered  by a knowledgeable person during the    
  policy period and reported to us as soon as practicable but no later than   
  60 days after the end of the policy period;  and  

INSURING AGREEMENTS CONTINUITY  
DATE RETROACTIVE DATE 

A.  Security Event Costs n/a  

B.  Network Security and                                                  
      Privacy Liability Coverage   

C.  Employee Privacy Liability      
     Coverage   

     1,000

     1,000

02/18/2018

02/19/2018

02/19/2018

02/19/2018

02/19/2018
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3. the breach involves a violation of  a statute, rule, or regulation or your failure
to provide required notice to affected individuals pursuant to a  consent
decree, judgment or settlement entered into with our prior written consent.

B. Network Security and Privacy Liability Coverage

We will pay damages you are legally obligated to pay and claim expenses incurred 
as a result of a security breach or privacy breach if:

1. the breach first happens after the applicable retroactive date;

2. the claim resulting from the breach is first made during the policy period and 
reported to us within 60 days after the end of the policy period.

C. Employee Privacy Liability Coverage

We will pay damages you are legally obligated to pay and claim expenses incurred 
as a result of injury to your employee caused by a privacy breach or the breach of 
privacy regulations if:

1. the breach first happens after the applicable retroactive date; and

2. the claim resulting from the breach is first made during the
policy period and reported to us within 60 days after the end of the policy 
period. 

II. INVESTIGATION, DEFENSE AND SETTLEMENT

. 
A. Our Right to Investigate, Defend and Settle

1. We have the right to retain counsel to investigate and respond to a
security breach, privacy breach, or breach of privacy regulations
covered by this endorsement.

2. We have the right and duty to retain counsel to defend a claim or suit
seeking to recover damages covered by this endorsement.  If we are
prohibited by applicable law from exercising our right to defend we will
pay reasonable and necessary legal fees.

3. We have no duty to retain counsel, defend or pay any loss after the
applicable limit of liability has been paid.
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III. DEFINITIONS

The following definitions apply to the singular and plural forms of the words or terms:

A. Act of terrorism means any violent act or an act that is dangerous to human life, 
property or infrastructure that is committed by an individual or individuals and that 
appears to be part of an effort to coerce a civilian population or to influence the 
policy or affect the conduct of any government by coercion.

B. Adverse media report means a broadcast or publication to the general public of a 
newsworthy event.

C. Bodily injury means physical injury, sickness, disease, disability, mental anguish, 
mental injury or emotional distress sustained by a person, including death resulting 
therefrom at any time.

D. Claim means a written demand received by you for damages or non-monetary 
relief, including the service of suit, an arbitration demand, an investigation or 
proceeding brought by a State’s Attorney General or an enforcement action 
brought by the Federal Trade Commission to protect the privacy rights of 
consumers that results from a security breach, privacy breach, or breach of privacy 
regulations.

E. Claim expenses mean:

1. Reasonable and necessary legal fees;

2. expenses incurred in the investigation, adjustment, defense, resolution
or appeal of a claim or circumstances a knowledgeable person
reasonably believes are likely to result in a claim; and

3. the premium required to post a bond to appeal a judgment that is within
the applicable limit of liability.

F. Computer hardware means the physical components of any computer system 
including CPU’s, memory storage devices, storage media, and input/output devices 
and other peripheral devices and components including but not limited to cable, 
connectors, fiber optics, networking equipment, electronic data storage devices, 
input and output devices, backup facilities, wire, power supply units, keyboards, 
display monitors and audio speakers.

G. Computer program(s) means an organized set of instructions that, when executed, 
causes a computer to behave in a predetermined manner.   Computer program(s) 
include but are not limited to communications, networking, operating system, and 
internet hosting applications, data processing and related  
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computer programs used to create, maintain, modify, process, retrieve, store, 
and/or transmit electronic data. 

 
  H.  Computer system means an electronic, wireless, web or similar systems 

(including all computer hardware, computer programs and electronic data) used 
to process data or information in an analog, digital, electronic or wireless format, 
including but not limited to, associated input and output devices, data storage 
devices, networking equipment, wired or wireless peripherals, electronic backup 
facilities, and media libraries, that is owned or leased, operated and controlled 
by you or operated by an authorized independent contractor. 

  
 I.  Continuity date means the dates set forth as such in the SCHEDULE applicable to 

 the relevant insuring agreement. 
 
 J.    Corporate Information breach means public disclosure of an organization’s 

 non-public information that:  
 
 1.  is in your care, custody or control; and 
 
 2.   was provided to you under a written confidentiality/non-disclosure   

  agreement. 
  

 K. Credit protection services means free credit report, identity theft protection 
services, credit monitoring services, credit freezes or fraud alerts provided to the 
affected individuals as appropriate.  We will pay only pay for the reasonable and 
necessary costs and expenses incurred in providing Credit protection services to 
an affected individual for a period of twelve (12) months beginning on the date of 
your discovery of the security breach or privacy breach, unless a longer period is 
required by a statute, rule, regulation, or agreement entered into with our prior 
written consent. 
 

 L. Customer notification expenses means expenses you are obligated to incur to 
comply with state or federal privacy legislation mandating notification in the event 
of the actual or suspected unauthorized access by a third party to non-public 
personal, financial or medical information of an individual.  Customer notification 
expenses include postage and other expenses you incur to provide the required 
notification but do not include public relations expenses or amounts paid to a 
consultant or for vendor services. 

 
 M. Damages means a monetary judgment, award, or settlement, including punitive 

damages or exemplary damages where not prohibited by any potentially 
applicable law.  

 
  Damages does not mean:   
 
  1.  multiplied damage awards, fines, taxes, sanctions, statutory penalties,  or   

  attorneys fees whether imposed by law, court or otherwise.  
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2. future profits, restitution, or disgorgement of profits or lost income; or the cost
to comply with orders granting injunctive relief, including specific performance,
or any agreement to provide such relief;

3. Return, reduction, loss, restitution or offset of fees, charges, royalties, lost
profits or commissions for goods or services already provided or contracted to
be provided;

4. Liquidated damages, fines or penalties owed under the terms of a
contract, judgment, consent decree or settlement;

5. Any amount that may be deemed uninsurable under the law pursuant to
which this policy may be construed;

6. Costs or expenses incurred to comply with injunctive, non-monetary or
declaratory relief including specific performance or any agreement to provide
such relief;

7. Costs or expenses incurred to convert, re-perform or complete any work;
or

8. Discounts, coupons, refunds or other incentives offered to your
customers or clients.

N. Denial of service means unauthorized or unexpected interference or malicious 
attack by any person(s) or entity(ies) that restricts or prevents access to a 
computer system by persons or entities authorized to gain access to the computer 
system or digital assets.

O. Digital assets mean electronic data and computer programs that exist in a 
computer system.  Digital assets do not include computer hardware.

P. Electronic data means machine-readable information that exists in a
computer system, including but not limited to your business information and 
customer information, other than computer programs.

Q. Electronic media means floppy disks, CD ROM’s, hard drives, magnetic tapes, 
magnetic discs, or any other media on which electronic data is recorded or stored.

R. Employee(s) means any individual in your service, including any part-time, 
seasonal, and temporary employee, who is compensated by salary, wages, fees or 
commissions and whom you have the right to direct and control, but excluding any 
of your partners, officers or directors.  Employee(s) also include leased workers 
and independent contractors while acting on your behalf who you have agreed to 
indemnify in a written contract. Employee(s) also includes volunteers and un-paid 
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interns in your service while performing duties equivalent to those of an employee, 
who have signed your privacy policy. 

S. Endorsement aggregate limit means the ENDORSEMENT AGGREGATE LIMIT OF 
INSURANCE for this policy set forth in the SCHEDULE.

T. Insured means the Named Insured and a Director or Officer of a Named Insured 
for liability that results from his or her performance of the duties owed to the 
Named Insured.

U. Knowledgeable person means your Managing Partner, President, Executive 
Director, Chairman, Chief Information Officer, Chief Technology Officer, Chief 
Security Officer, Risk Manager, General Counsel or a person holding a similar 
position.

V. Knowingly wrongful conduct means dishonest, fraudulent, criminal or
malicious act, error or omission, or any intentional or knowing violation of the law, 
or gaining of any profit or advantage to which an insured is not
legally entitled;

W. Loss means all amounts we are obligated to pay under this endorsement and 
includes claim expenses.   Loss does not mean and we have no duty to pay or 
reimburse you for:

1. Restoring, updating or replacing digital assets;

2. Physical damage to the computer hardware or data center

3. Contractual penalties, liquidated or consequential damages, except those 
penalties or damages that the insured would be liable for in the absence of a 
contract or agreement;

4. Economic or market value of digital assets; or

5.  Costs or expenses incurred to repair, restore, remediate, replace, reprogram,  
redesign, reconfigure, maintain, identify, patch, remove, or eradicate  software 
program errors or computer system vulnerabilities; or to restore the computer 
system.

X. Malicious code means unauthorized and corrupting or harmful computer code, 
including not limited to computer viruses, spy ware, Trojan horses, worms, logic 
bombs, and mutations of any of the  preceding.

Y. Named Insured means the entity or entities identified in Item One of the 
Declarations to this Policy or in this endorsement as a Named Insured.  
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Z. Non-monetary relief means a written demand for non-economic redress of an
injury.

  AA.  Newsworthy event means an actual or potential privacy breach, security 
breach, or violation of privacy regulations that has or is reasonably likely to be 
publicized to the general public through a media outlet.   

 BB.  Personally identifiable information means any individual’s name in combination 
with any one or more of the following, whether in electronic or paper format:  

1. Social security number;

2. Driver’s license number or any other state identification number;

3. Non-public medical or healthcare data including protected health
information;

4. Any account number, or credit or debit card number in combination with any
required password, access or other security code that would permit access to
the financial account;

5. Non-public personal information as defined in any privacy regulation;  or

6. An animal’s name in combination with veterinary records or details of
services deemed confidential under applicable law.

CC. Policy period means the period of time from the effective date to the
expiration date specified in the Declarations of the policy to which this
endorsement is attached 

DD. Pollutants mean any solid, liquid, gaseous or thermal irritant or  contaminant,
including smoke, vapor, soot, fumes, acids, alkalis, chemicals and waste.  Waste
includes materials to be recycled, reconditioned or reclaimed.

 EE. Privacy breach means a common law or statutory breach of confidence or 
violation of  any common law or statutory rights to privacy, including but not 
limited to breach of your privacy policy, breach of a person’s right of publicity, 
false light, intrusion upon a person’s seclusion, or public disclosure of a person’s or 
animal’s private information.  Privacy breach will also include a corporate 
information breach. 

 FF. Privacy policy means your policies in written or electronic form that govern the 
collection, dissemination, confidentiality, integrity, accuracy or availability of 
personally identifiable information provided to your employees or third 
parties. 
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GG. Privacy regulations mean statutes and regulations designed and intended to 
protect the confidentiality and use of personally identifiable information 
including: 

 
  1. Health Insurance Portability and Accountability Act of 1996       
   (“HIPAA”);  
 
  2. Gramm-Leach-Bliley Act of 1999 (“G-L-B”); 
 
  3. Privacy protection laws enacted by state governments, like the California 

Database Protection Act of 2003, to control access to and the use of personally 
identifiable information; 
 

  5. Privacy provisions of consumer protection laws, such as the Federal     
   Fair Credit Reporting Act (“FCRA”) and the California Consumer Credit    
   Reporting Agencies Act (“CCCRAA”); 
 
  6. Children’s Online Privacy Protection Act;   
 
  7. EU Data Protection Act; and  
 
  8.  Any alleged violation of law regarding the confidentiality of animal     
   records 
 
 

  HH. Professional services means those acts or services requiring  specialized 
knowledge, skill or professional judgment, which you render, or for which any 
person or entity renders on your behalf, to others pursuant to a written agreement 
and for a fee or other consideration. 

   
  Professional services do not include an insured’s obligation to       
  maintain the confidentiality of personally identifiable information. 
 

  II. Property damage means physical injury to tangible property, including all resulting 
loss of use of such property or loss of use of tangible property that is not physically 
injured. 

  
   JJ. Public relations expenses, means the reasonable and necessary expenses you 

incur to re-establish your reputation or public image that was damaged as a direct 
result of security breach, privacy breach, or breach of a privacy regulation.   

 
  Public relations expenses do not include customer notification expenses. 
 
  KK. Reasonable and necessary legal fees means amounts incurred to obtain required 

legal services for rates that are no higher than the rates we would pay to qualified 
counsel in the region where the breach occurred or the claim is pending.  
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LL. Related claims means claims that arise out of a security breach, privacy breach,
or breach of privacy regulation that share any causal connection.

MM. Retroactive date means those dates as set forth in the SCHEDULE

  NN. Security breach means:  

1. Unauthorized access of your computer system or unauthorized use
of computer systems including unauthorized access or unauthorized use
resulting from the theft of a password from your computer system;

2. A denial of service attack against your computer systems; or

3. Infection of your computer systems by malicious code or transmission of
malicious code from your computer systems.

A series of continuing security breaches, related or repeated security  breaches, or 
multiple security breaches resulting from a failure(s) of computer security, shall be 
considered a single security breach and be deemed to have occurred at the time of 
the first such security breach.   

   OO. Security event costs means: 

1. Reasonable and necessary legal fees;

2. Reasonable and necessary costs and expenses you incur in  providing the
notification required by statutes, rule or regulations, or which  you incur to
comply with the terms of a judgment, consent decree,  settlement, or other
legal obligation, including a regulatory fine or penalty where required by law;

3. Computer forensic costs of outside experts retained to determine the
scope, cause, or extent of any theft or unauthorized disclosure of
information, but such expenses do  not include amounts paid to or
incurred by an insured or employees;

4. Amounts paid to obtain credit protection services for individuals
affected by the security breach;

5. Expenses incurred to mitigate harm to your brand or reputation following
an adverse media report;

6. Customer notification expenses, but only if an amount is shown in the
SCHEDULE for the Customer Notification Expenses Aggregate Sublimit; and

7. Public relations expenses, but only if an amount is shown in the SCHEDULE for
Public Relations Expenses Aggregate Sublimit
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   PP.  Unauthorized access means the gaining of access to a computer system 
    by an unauthorized person or persons. 

  QQ.    Unauthorized use means the use of a computer system by an unauthorized 
person or persons or an authorized person in an unauthorized manner. 

IV. EXCLUSIONS

This endorsement does not provide coverage for any Loss arising out of or 
attributable, directly or indirectly, to:

A. Any failure, outages, or disruption of power, utility services, satellites, or 
telecommunications external services not under your direct operational
control, including electrical disturbances, surge, brownout, or blackout;

B. Any seizure, destruction or damage to, or loss of use of, the computer
system or electronic data arising out of any action of a governmental
authority, including any delay caused by the restrictions or requirements imposed 
by any governmental authority;

C. Fire, smoke, explosion, lightning, wind, flood, earthquake, volcanic eruption, tidal 
wave, landslide, hail, act of God, or any other physical event or peril,
unless explicitly covered under this policy;

D. Failure to ensure that the computer system is reasonably protected by
security practices and systems maintenance procedures;

E. Any loss, circumstance, act, error, or omission committed prior to the inception 
date, if on or before the inception date of this policy a knowledgeable person knew 
or could reasonably have foreseen such circumstance, act, error, or omission may 
be the basis of any loss under the Insuring Agreements or covered cause of loss;

F. Any loss or circumstance you previously provided notification of to a prior insurer;

G. Any act of terrorism, strike or similar labor action, war, invasion, act of foreign 
enemy, hostilities or warlike operations (whether declared or not), civil war, 
mutiny, civil commotion assuming the proportions of or amounting to a popular 
rising, military rising, insurrection, rebellion, revolution, military or usurped power, 
or any action taken to hinder, defend, control, prevent or suppress any of the 
foregoing;

H. Any discharge, dispersal, release or escape of any solid, liquid, gaseous, biological, 
radiological or thermal irritant or contaminant, including smoke, vapor, dust, fibers, 
spores, fungi, germs, soot, fumes, asbestos, acids, alkalis, chemicals and 
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waste (including but not limited to, materials to be recycled, reconditioned or 
reclaimed and nuclear materials) into or upon land, the atmosphere or any water-
course or body of water or any cost or expense arising out of any direction, request 
or voluntary action to test for, monitor, clean up, remove, contain, treat, detoxify 
or neutralize any pollutants;  

 
  I. Ordinary wear and tear or gradual deterioration of the computer system or   
  digital assets; 
 
 J.  Any actual or alleged bodily injury; provided, however, that this exclusion shall not 

apply to mental injury, mental anguish or emotional distress with respect to any 
otherwise covered claim under Insuring Agreements B. Network Security and 
Privacy Liability Coverage or C. Employee Privacy Liability Coverage;  

 
 K. Infringement, misappropriation or violation of any patent, copyright, trademark, 

service mark, trade dress, trade name, or other intellectual property right;  
 
 L. Any employment practices or discrimination against or harassment of any person 

or entity on any basis, including but not limited to: race, creed, color, religion, 
ethnic background, national origin, age, handicap, disability, gender, marital status, 
sexual orientation or pregnancy; 

 
 M. The rendering of or failure to render professional services; 
 
 N. Any knowingly wrongful conduct on the part of an insured,  however, we will pay 

claim expenses incurred before a determination is made that the wrongful 
conduct occurred as evidenced by a finding of fact,  judgment, admission, plea of 
nolo contendere or no contest; 

 
 O. Any guarantee, representation or promise you make relating to contract price, 

costs, cost savings, return on investment or profitability, including your failure to 
meet cost guarantees, representations or contract price; 

 
 P. Any contractual liability or obligation or any breach of any contract, including any 

liability of others assumed by you, unless such liability would have attached to you 
even in the absence of such contract; 

 
 Q. Any failure to effect or maintain any insurance or bond; 
 
 R. Any violation of the Securities Exchange Act of 1933 as amended, the Securities 

Exchange Act of 1934 as amended, any state Blue Sky or Securities Law or rules, 
regulations or amendments issued in relation to such acts, or any similar state, 
federal or foreign statutes or regulations; 

 
 S. Any claim brought by, on behalf of, or at the behest of, or for the benefit of any 

insured; 
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 T. Any pending or prior litigation as of the continuity date of this endorsement as 
well as all future claims or litigation based on the prior litigation derived from the 
same or essentially the same facts (actual or alleged) that gave rise to the prior or 
pending litigation; 

 
 U. Any act committed prior to the policy period and subsequent to the retroactive 

date for which you gave notice under any prior insurance policy or which any 
knowledgeable person had any basis to believe might reasonably be expected to 
give rise to a claim under this endorsement; 

 
 V. Any unsolicited electronic dissemination of faxes, emails, or other communications 

to multiple actual or prospective customers by you or any other third party, 
including actual or alleged violations of: 

 
  1. The Telephone Consumer Protection Act (TCPA) as amended;  
 
  2. The CAN-SPAM Act of 2003 as amended; or 
 

3. Any other federal, state or foreign anti-spam or telemarketing statute; 
 
 W. Any express warranties or guarantees or any liability you assume under contract 

unless you would have been legally liable in the absence of such contract;  
 
 X. Any dispute involving your fees or charges, or for any alleged inaccurate, 

inadequate or incomplete description of the price of your goods, products or 
services; or 

 
        Y. Any actual or alleged gambling, contest, lottery, promotional game or other game 

of chance. 
 
V.  POLICY TERMS AND CONDITIONS 
   
 A. Limits of Insurance 
 
  1. We shall not be liable for more than the endorsement aggregate limit shown 

in the SCHEDULE during a policy period.  The endorsement aggregate limit 
shown the SCHEDULE is the most we will pay for all loss under this 
endorsement.  The endorsement aggregate limit applies without regard to the 
number of: security breaches; privacy breaches; breaches of privacy 
regulations; claims; or claimants.  

  
  2.   Any sub-limits shown in the SCHEDULE are part of, subject to, included within, 

and do not increase, the endorsement aggregate limit.  The limits shown the 
SCHEDULE for each individual Insuring Agreement is the most we will pay for 
loss under that Insuring Agreement.   
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  3.   The Customer Notification Expenses Aggregate Sublimit set forth in the 
SCHEDULE is the most we will pay for customer notification expenses under 
this endorsement. 

  
  4.   The Public Relations Expenses Aggregate Sublimit set forth in the SCHEDULE is 

the most we will pay for public relations expenses under this endorsement. 
  

  5.   All loss resulting from, related claims is subject to the applicable each claim 
limit of liability  in the policy in effect at the time the earliest of the related 
claims was reported.  

 
  6.  The endorsement aggregate limit shall be part of, subject to, and not in 

addition to, the Aggregate Limit of Liability set forth in the Declarations of the 
policy to which this endorsement is attached. 

   
 B. Deductible 
 
  1. We shall be liable only for loss or claim in excess of the applicable deductible 

shown in the SCHEDULE.  The deductible applies separately to each security 
event or claim. 

 
  2.  We have no obligation to pay loss until the deductible has been paid.   
 
   C. In Case of Loss 
 

1. If a knowledgeable person has information from which it may be reasonably 
concluded that a security breach, privacy breach, or breach of privacy 
regulations has occurred written notice must be provided to us as soon as 
practicable, but in no event later than 60 days after the end of the policy 
period. 

 
2. No coverage is provided under this endorsement for any loss paid or incurred 

or settlement entered into without our prior written consent, which will not be 
unreasonably withheld.  This consent requirement can be waived, at our sole 
discretion, if we determine that it was not possible for the insured to obtain 
our consent and the loss was paid or incurred to mitigate loss.  

    
3. You must provide evidence of the loss for which you are seeking coverage 

under this endorsement.  You must provide detailed proof of all circumstances 
leading to the loss event, including the loss amount justification, as soon as 
practicable, but under no circumstances later than sixty (60) days after the loss 
event.  You will provide us with details of the loss, threat or failure, including a 
description of the incident and as applicable, a description of the equipment 
involved, system logs, security logs, statements from outside experts or 
consultants, and a description of the digital assets involved. 
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   4. You must take all reasonable steps to protect the computer system     
   to prevent additional loss or damage. These reasonable steps include    
   taking all necessary and reasonable measures to ensure that all traces    
   of malicious code have been removed prior to using the computer     
   system.  Any additional loss resulting from the original malicious     
   code will be subject to a separate deductible, which will be one      
   hundred and fifty percent (150%) of the original deductible.  

 
  5. It is your sole responsibility to report the loss to any applicable governmental 

authorities, if appropriate. 
 
  6. To recover loss under Insuring Agreement A. you must complete and submit to 

us a signed Final Statement of Loss, in written or electronic form.  Unless we 
agree to an extension the Final Statement of Loss must be submitted within 
one hundred and twenty (120) days after the security breach, privacy breach 
or breach of privacy regulations is discovered by a knowledgeable person and 
must include completed description of the circumstances that resulted in the 
loss and a calculation of the loss.  The Final Statement of Loss must be duly 
sworn to by your Chief Financial Officer or by another officer of equal 
authority.  

 
  7.  You must provide us all information and assistance that we reasonably     
   request and cooperate with us and our designated representatives in the   
   investigation and adjustment of any loss and the defense or resolution of any  
   claim. Once we pay the adjusted covered loss, receipt of reimbursement will  
   constitute a full release of our liability under this endorsement.   

  
 D. Subrogation, Salvage and Recoveries 

  
It is agreed that upon payment of any loss or claim under this endorsement, we 
shall become subrogated to all your rights, title, interest and causes of action with 
respect to such loss or claim.  You must do nothing after loss or claim to impair 
those rights. 

  
In the case of recovery after payment for any loss or claim under this 
endorsement, the amount recovered, after deducting the actual cost of obtaining 
or making such recovery but excluding your own labor or establishment costs, shall 
be applied in the following order: 

 
1. To reimburse you in full for the part, if any, of such loss or claim that exceeds 

the amount of loss or claim paid under this endorsement (excluding the 
amount of any applicable deductible); 

 
  2. The balance if any, or the entire net recovery if no part of such loss or claim 

exceeds the amount of loss or claim paid under this endorsement to reimburse 
us;  
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  3. To that part of such loss or claim you sustained by reason of the Deductible 
shown in the SCHEDULE and/or to that part of such loss or claim is covered by 
any policy(ies) of insurance to which this endorsement is excess. 

   
 E. Other Insurance 

  
Except for customer notification expenses and public relations expenses, 
coverage provided under this endorsement shall be excess of any valid and 
collectible insurance provided to you by other insurers. 
 
Customer notification expenses and public relations expenses shall be considered 
primary insurance under this endorsement. 
 

 
 F. Headings 
 
 The descriptions in the headings of this endorsement attached hereto are solely 

for convenience, and form no part of the terms and conditions of coverage. 
 
 G. Coordination Among Insuring Agreements 
 
  Coverage exists only for those Insuring Agreements designated as included in the 

SCHEDULE and for which a premium was paid. Each Insuring Agreement contains 
terms which limit coverage.   

 
  In the event that loss is covered by Insuring Agreement B. and C. we will not pay 

more than the lesser of the actual loss or the highest available Limit of Liability. In 
no event will we be required to pay more than the endorsement aggregate limit 
identified in the SCHEDULE.   

 
  If coverage is provided under more than one Insuring Agreement for the same 

claim or loss, the maximum applicable deductible shall be the highest applicable 
deductible that applies under any Insuring Agreement providing coverage. 

 
  In the event that loss is covered by more than one Insuring Agreement of the 

endorsement, the policy to which it is attached or any other policy issued by us we 
will not pay more than the lesser of the actual loss or the highest available Limit of 
Liability of the applicable Insuring Agreement or policy.  

 
H.  Extended Reporting Periods – Applicable to Insuring Agreements B and C. 
 
  1. If we or you cancel or refuse to renew this endorsement for reasons other than 

non-payment of premium, we will provide to you a sixty (60) day Automatic 
Extension of the coverage granted by this endorsement, at no additional 
charge, for any claim first made against you and reported to us during the sixty 
(60) day extension period but only as respects acts, errors or omissions 
committed after the retroactive date (if any) stated in the SCHEDULE  and prior 
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to the date of cancellation or non-renewal.  In the event you purchase 
replacement coverage for this endorsement or a Supplemental Extended 
Reporting Period under 2. below, said sixty (60) day Automatic Extension 
period will terminate upon the effective date of said replacement coverage or 
extended reporting period.  

 
2. If we or you cancel or refuse to renew this endorsement for reasons other than 

non-payment of premium, you shall have the right to purchase an optional  
Supplemental Extended Reporting Period for twelve months (12) for 100% of 
the expiring annual premium;  twenty-four months (24) for 125% of the 
expiring annual premium;  thirty-six months (36) for 150% of the annual 
expiring premium; forty-eight months (48) for 175% of the expiring annual 
premium; sixty months (60) for 200% of the expiring annual premium; seventy-
two months (72) for 225% of the expiring annual premium    This extension will 
provide coverage granted by this endorsement for any claim first made against 
you and reported to us during the Supplemental Extended Reporting Period.  
This Supplemental Extended Reporting Period only applies to acts, errors or 
omissions committed after the retroactive date (if any) stated in the SCHEDULE 
and prior to the date of cancellation or non-renewal.  You must apply for this 
extension in writing accompanied by payment of the appropriate premium 
prior to the expiration of the sixty (60) day Automatic Extension period under 
1. above, such premium for the Supplemental Extended Reporting Period shall 
be fully earned at inception.    

  
 
          
 3. Terms and Conditions of Basic and Supplemental Extended Reporting Period 
 
   a. At policy renewal, our offer of a different premium, deductible, limit of 

insurance, or change in policy language shall not constitute non-renewal for 
the purposes of granting the optional extended reporting period.     

 
   b. The right to the extended reporting period shall not be available to you 
     when cancellation or non-renewal is due to non-payment of premium.  
 

  c. The limit of insurance for the extended reporting period shall be part of, 
and not in addition to, our limit of insurance for the policy period. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

BINDING ARBITRATION 
  
Wherever, used in this endorsement: 1) “we”, “us”, “our”, and “insurer’ mean the insurance company 
which issued this policy; and 2) “you”, “your”, “named insured”, “first named insured”, and “insured” mean 
the Named Corporation, the Named Organization, Named Sponsor, Named Insured, or Insured stated in 
the declarations page; and 3) “other insured(s)” means all other persons or entities afforded coverage 
under this policy. 
 
This endorsement modifies coverage provided under the Coverage Part to which it is attached. 
 
If we and the insured do not agree whether coverage is provided under this Coverage Part for a claim 
made against the insured, then either party may make a written demand for arbitration.   
 
When this demand is made, each party will select an arbitrator.  The two arbitrators will select a third.  If 
they cannot agree within 30 days, either may request that selection be made by a judge of a court having 
jurisdiction.  Each party will: 
 

1.  Pay the expenses it incurs; and 
 
2.  Bear the expenses of the third arbitrator equally. 

 
 
Unless both parties agree otherwise, arbitration will take place in the county in which the address shown 
in the Declarations is located.  Local rules of law as to procedure and evidence will apply.  A decision 
agreed to by two of the arbitrators will be binding. 
 
 
 
 
 
 
 
 
 
All other terms of the policy remain unchanged. 
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HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY 
COVERAGE FORM 

 
 
Various provisions in this policy restrict coverage.  Read 
the entire policy carefully to determine rights, duties and 
what is and is not covered. 
 
Throughout this policy the words “you” and “your” refer to 
the Named Insured shown in the Declarations, and any 
other person or organization qualifying as a Named 
Insured under this policy.  The words “we”, “us” and “our” 
refer to the company providing this insurance. 
 
The word “insured” means any person or organization 
qualifying as such under SECTION II – WHO IS AN 
INSURED. 
 
Other words and phrases that appear in quotation marks 
have special meaning.  Refer to SECTION V – 
DEFINITIONS. 
 
SECTION I – COVERAGE 
 
HUMAN SERVICES ORGANIZATION 
PROFESSIONAL LIABILITY 
 
A. Insuring Agreement 

 
1. We will pay those sums that the insured becomes 

legally obligated to pay as “damages” arising out 
of a “professional incident” in the course of 
performing professional services for, or on behalf 
of, your human services organization to which this 
insurance applies.  We have the right and duty to 
defend any “suit” seeking those “damages”.  We 
may at our discretion investigate and settle any 
“professional incident”, subject to SECTION IV – 
CONDITION K, any claim or “suit”.  But: 

 
a. The amount we will pay for “damages” is 

limited as described in SECTION III – LIMITS 
OF INSURANCE; and 

 
b. Our right and duty to defend ends when we 

have used up our applicable limit of insurance 
in the payment of judgments or settlements. 

 
 No other obligation or liability to pay sums or 
 perform acts or services is covered unless 
 explicitly provided for under SUPPLEMENTARY 
 PAYMENTS set forth below. 

 
2. This insurance applies to “damages” only if: 

 
a. The “damages” result from a “professional 

incident” that takes place in the “coverage 
territory”; and 

 
b. The “professional incident” occurs during the 

policy period. 
 
B. Exclusions 
 

This insurance does not apply to “damages”: 
 
1. Expected or intended from the standpoint of the 

insured. 
 

2. For any actual or alleged breach of contract or 
agreement.  This exclusion does not apply to 
liability for “damages” that the insured would have 
in the absence of the contract or agreement. 

 
3. Arising out of the operation of any hospital, 

sanatorium, “medical clinic”, or any other medical 
facility or laboratory. 

 
4. Arising out of the ownership, maintenance, use or 

entrustment to others of any aircraft, “auto”, or 
watercraft owned or operated by or rented or 
loaned to any insured.  Use includes operation 
and “loading or unloading”. 

 
5. Arising out of the prescription, utilization, 

furnishing, or dispensing of drugs or medical, 
dental, or nursing supplies or appliances, except 
as directed by a physician, physician assistant, 
nurse, or a psychologist as permitted under state 
law, and in the normal practice as a human 
services organization provider. 

 
6. Arising out of the professional services of any 

psychiatrist. 
 

However, with respect to you only, this exclusion 
does not apply to services performed by a 
psychiatrist so long as you have written 
confirmation of malpractice insurance covering 
such individual with limits of at least $1,000,000. 

 
7. Arising out of the furnishing or failure to furnish 

professional services by an attorney, architect, 
engineer, accountant, real estate or investment 
manager, physician, dentist, anesthesiologist, 
nurse anesthetist, nurse midwife, x-ray therapist, 
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radiologist, chiropodist, chiropractor, optometrist, 
or veterinarian. 
 
However, with respect to you and your 
“employees” only, this exclusion does not apply to 
services performed by a physician, dentist, or 
optometrist, provided that all of the following 
conditions are met: 

 
a. Such professional is not your “employee” or 

volunteer; and 
 
b. You have current written confirmation of 

malpractice insurance covering such 
professional with limits of at least $1,000,000. 

 
8. Arising out of membership in a formal 

accreditation or similar professional board or 
committee or any hospital or professional society. 

 
9. Arising out of injury to any insured, or any 

consequential injury to the spouse, child, parent, 
brother or sister of that insured. 

 
      This exclusion applies: 

 
a.   Whether the insured may be liable as an 

employer or in any other capacity; and 
 

b. To any obligation to share “damages” with or 
repay someone else who must pay “damages” 
because of the injury. 

 
10. Arising out of any obligation of the insured under a 

workers compensation, disability benefits or 
unemployment compensation law or any similar 
law. 

 
11. Arising out of any claim made by: 

 
a. A person because of any: 

 
(1) Refusal to employ that person; 
 
(2) Termination of that person’s employment; 

or 
 

(3) Employment-related practices, policies, 
acts or omissions, such as coercion, 
demotion, evaluation, reassignment, 
discipline, defamation, harassment, 
humiliation or discrimination directed at 
that person; or 

 
b.   The spouse, child, parent, brother or sister of 

that person as a consequence of any 

“damages” or injury to that person at whom 
any of the employment-related practices 
described in paragraphs (1), (2), or (3) above 
is directed. 

 
     This exclusion applies: 
 

(1) Whether the insured may be liable as an 
employer or in any other capacity; and 

 
(2) To any obligation to share “damages” 

with or repay someone else who must 
pay “damages”. 

 
12. Arising out of “advertising injury” or “personal 

injury”. 
 

However, this exclusion does not apply to 
“personal injury” when the offense is directly 
resulting from a “professional incident” and the 
“personal injury” does not arise out of: 

 
a. Oral or written publication of material, if done 

by or at the direction of the insured with 
knowledge of its falsity; 

 
b. Oral or written publication of material, whose 

first publication took place before the 
beginning of the policy period; or 

 
c. The willful violation of a penal statute or 

ordinance committed by or with the consent 
of the insured. 

 
13. Arising out of damage to property: 

 
a.   Owned, occupied or used by any insured; 

 
b. Rented to, in the care, custody or control of, 

or over which physical control is being 
exercised for any purpose by any insured; 

 
c.   Which is or was in the possession of any 

insured or any person acting on behalf of 
any insured; or 

 
d. That is real property on which you or any 

contractors or subcontractors working 
directly or indirectly on your behalf are or 
were performing operations. 

 
14. Arising out of any: 
 

a. “Pollution hazard”; 
 
b. “Nuclear hazard”; 
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c. “Asbestos hazard”; or 
 
d. “Lead hazard”. 

 
15. Arising out of actual or alleged discrimination. 

 
16. Arising out of unfair competition or violation of any 

anti-trust laws. 
 

17. Arising out of the inability or failure of the insured 
or others to collect or pay money. 

 
18. Arising out of an insured gaining any personal 

profit or advantage to which they are not legally 
entitled. 

 
19. Arising out of liability under the Employment 

Retirement Income Security Act of 1974 and any 
amendments to that law, or any similar federal or 
state law. 

 
20. Arising out of any criminal, dishonest, fraudulent 

or malicious act or omission.  This exclusion does 
not apply to any insured who did not: 

 
a.   Personally participate in committing any such 

act; or 
 
b.   Remain passive after having personal 

knowledge of any such act or omission. 
 

21. Arising out of any claim made or “suit” brought 
against an insured by another insured. 

 
22. Arising out of acts, errors or omissions of a 

managerial or administrative nature. 
 

23. Arising out of: 
 

a. The actual or threatened physical or sexual 
abuse or molestation by anyone of any person 
while in the care, custody or control of any 
insured; or 

 
b. The negligent: 

 
(1) employment; 
 
(2) investigation; 

 
(3) supervision; 

 
(4) reporting to the proper authorities, or 

failure to so report; or 
 

(5) retention 
 

of a person for whom any insured is or ever 
was legally responsible and whose conduct 
would be excluded by a. above. 

 
c. The negligent failure to provide professional 

services or neglect of the therapeutic needs of 
a client, patient or other person because of the 
conduct which would be excluded by 
paragraph a. above. 

 
 
 
 
 
 
 SUPPLEMENTARY PAYMENTS 
 

A. We will pay, with respect to any claim or “suit” we 
defend: 

 
1. All expenses we incur including defense costs. 

 
2. The cost of bonds to release attachments, but 

only for bond amounts within the applicable 
limit of insurance.  We do not have to furnish 
these bonds. 

 
3. All reasonable expenses incurred by the 

insured at our request to assist us in the 
investigation or defense of the claim or “suit”, 
including actual loss of earnings up to $750 a 
day because of time off from work. 

 
4. All costs taxed against the insured in the 

“suit”. 
 

5. Prejudgment interest awarded against the 
insured on that part of the judgment we pay.  If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment 
interest based on that period of time after the 
offer. 

 
6. All interest on the full amount of any judgment 

that accrues after entry of the judgment and 
before we have paid, offered to pay, or 
deposited in court the part of the judgment 
that is within the applicable limit of insurance. 

 
B. We will reimburse you for reasonable legal services 

charged by a lawyer we agree to and other expenses 
you may incur in the investigation and defense of 
“disciplinary proceeding(s)” brought against you arising 
out of a “professional incident” that is otherwise 
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covered by this policy.  This Coverage is limited to 
$100,000 per “professional incident”. 

 
C. We will reimburse you for reasonable legal services 

charged by a lawyer we agree to and other expenses 
you may incur arising out of any act or omission in the 
furnishing or failure to furnish services as a formal 
accreditation, standards review or similar board. This 
Coverage is limited to $100,000 per incident. 

 
These payments will not reduce the limits of insurance. 
 
SECTION II – WHO IS AN INSURED 
 
A. You are an insured.  Your “executive officers” and 

directors are insureds, but only with respect to their 
duties as your officers or directors. 

 
B. Each of the following is also an insured: 
 

1. Your medical directors, board members and 
administrators, but only while acting within the 
scope of and during the course of their duties as 
such.  Such duties do not include the furnishing or 
failure to furnish professional services of any 
physician or psychiatrist in the treatment of a 
patient. 

 
2. Your “employees”, other than your “executive 

officers”, but only for acts within the scope of their 
employment by you or while performing duties 
related to the conduct of your organization. 

 
3. Your volunteers, but only for acts within the scope 

of their duties related to the conduct of your 
organization. 

 
4. Students in training, but only for acts within the 

scope of their duties related to the conduct of your 
organization. 
 

5. Any social workers and/or case managers, but 
only for acts within the scope of their duties related 
to the conduct of your organization. 

 
6. Any organization you newly acquire or form, other 

than a partnership or joint venture, and over which 
you maintain ownership or majority interest, will be 
deemed to be a Named Insured if there is no other 
similar insurance available to that organization. 

 
  However: 
 

a. Coverage under this provision is afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 

whichever is earlier; and 
 
b. Professional Liability Coverage does not apply 

to a “professional incident” that occurred 
before you acquired or formed the 
organization. 

 
No person or organization is an insured with respect to 
the conduct of any current or past partnership or joint 
venture that is not shown as a Named Insured in the 
Declarations.  

 
SECTION III – LIMITS OF INSURANCE 
 
A. The Limits of Insurance shown in the Declarations and 

the rules below fix the most we will pay regardless of 
the number of: 

 
1. Insureds; 
 
2. Claims made or “suits” brought; or 

 
3. Persons or organizations making claims or 

bringing “suits”. 
 
B. The Aggregate Limit is the most we will pay for all 

“damages” to which this insurance applies. 
 
C.  Subject to B. above, the Each Professional Incident 

Limit is the most we will pay for the sum of all 
“damages” arising out of any one “professional 
incident” to which this insurance applies. 

 
The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended after 
issuance for an additional period of less than 12 
months.  In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance. 

 
SECTION IV – CONDITIONS 
 
A. Bankruptcy 

 
Bankruptcy or insolvency of the insured or of the 
insured’s estate will not relieve us of our obligations 
under this Coverage Part. 

 
B. Your Authority And Duties 

 
The first Named Insured shown in the Declarations 
agrees to act on behalf of all insureds with respect to 
cancellation, notice of any “professional incident” claim 
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or “suit”, payment or return of any premium, or 
consent to a claim settlement that we recommend.  
Each insured, by accepting this insurance, agrees to: 

 
1. Have the first Named Insured act for them in such 

matters; and 
 

2. Promptly notify the first Named Insured, in writing, 
of any “professional incident” which may result in a 
claim, or any claim or “suit” brought against them. 

 
C. Duties In The Event Of Professional Incident, 

Claim Or Suit 
 

1. You must see to it that we are notified as soon 
as practicable of a “professional incident” which 
may result in a claim.  To the extent possible, 
notice should include: 

 
a. All available information about the 

circumstances concerning the “professional 
incident” including: 

 
(1) How, when and where it took place; and 
 
(2) The names and addresses of any 

witnesses and persons seeking 
“damages”; and 

 
b. What claim you think may result. 

 
However, even when you notify us of a 
“professional incident”, this does not relieve you of 
your obligation to also notify us of any resulting 
claim or “suit”. 

 
2. If a claim is made or “suit” is brought against any 

insured, you must: 
 

a. Immediately record the specifics of the claim 
or “suit” and the date received; and 

 
b. Notify us as soon as practicable. 

 
You must see to it that we receive written notice of 
the claim or “suit” as soon as practicable. 

 
3. You and any other involved insured must: 
 

a. Immediately send us copies of any demands, 
notices, summonses or legal papers received 
in connection with the claim or “suit”; 

 
b. Authorize us to obtain records and other 

information; 
 

c. Cooperate with us in the investigation, 
settlement or defense of the claim or “suit”; 

 
d. Assist us, upon our request, in the 

enforcement of any right against any person 
or organization which may be liable to the 
insured because of injury or damage to which 
this insurance may also apply; and 

 
e. In no way jeopardize our rights after a 

“professional incident”. 
 

4. No insureds will, except at their own cost, 
voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent. 

 
D. Legal Action Against Us 
 

No person or organization has a right under this 
Coverage Part: 

 
1. To join us as a party or otherwise bring us into a 

“suit” asking for “damages” from an insured; or 
 

2. To sue us on this Coverage Part unless all of its 
terms have been fully complied with. 

 
A person or organization may sue us to recover on an 
agreed settlement or on a final judgment against an 
insured obtained after an actual trial; but we will not be 
liable for “damages” that are not payable under the 
terms of this Coverage Part or that are in excess of 
the applicable limit of insurance.  An agreed 
settlement means a settlement and release of liability 
signed by us, the insured and the claimant or the 
claimant’s legal representative. 

 
E. Other Insurance 
 

If other valid and collectible insurance is available to 
the insured for a loss we cover under this Coverage 
Part, our obligations are limited as follows: 

 
1. Primary Insurance 
 

This insurance is primary except when 2. below 
applies.  If this insurance is primary, our 
obligations are not affected unless any of the other 
insurance is also primary.  Then, we will share 
with all that other insurance by the method 
described in 3. below. 

 
2. Excess Insurance 

 
This insurance is excess over any of the other 
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insurance, whether primary, excess, contingent or 
on any other basis if: 

 
a. Your “employee” or volunteer has other 

insurance covering his or her professional 
liability. 

 
b. You have purchased insurance from a 

company other than us or a company affiliated 
with us which is more specific than this 
insurance. 

 
When this insurance is excess, we will have 
no duty to defend any claim or “suit” that any 
other insurer has a duty to defend.  If no other 
insurer defends, we will undertake to do so, 
but we will be entitled to the insured’s rights 
against all those other insurers. 

 
When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

 
a. The total amount that all such other insurance 

would pay for the loss in the absence of this 
insurance; and 

 
b. The total of all deductible and self-insured 

amounts under all that other insurance. 
 

We will share the remaining loss, if any, with 
any other insurance that is not described in 
this Excess Insurance provision and was not 
bought specifically to apply in excess of the 
Limits of Insurance shown in the Declarations 
of this Coverage Part. 

 
3. Method of Sharing 
 

If all of the other insurance permits contribution by 
equal shares, we will follow this method also.  
Under this approach each insurer contributes 
equal amounts until it has paid its applicable limit 
of insurance or none of the loss remains, 
whichever comes first. 

 
If the other insurance does not permit contribution 
by equal shares, we will continue by limits.  Under 
this method, each insurer’s share is based on the 
ratio of its applicable limit of insurance to the total 
applicable limits of insurance of all insurers. 

 
F. Premium Audit 
 

1. We will compute all premiums for this Coverage 

Part in accordance with our rules and rates. 
 

2. Premium shown in this Coverage Part as advance 
premium is a deposit premium only.  At the close 
of each audit period we have the right to compute 
the earned premium for that period.  Audit 
premiums are due and payable on notice to the 
first Named Insured.  If the sum of the advance 
and audit premiums paid for the policy period is 
greater than the earned premium, we will return 
the excess to the first Named Insured. 

 
3. The first Named Insured must keep records of the 

information we need for premium computation, 
and send us copies at such times as we may 
request. 

 
G. Representations 
 

By accepting this policy, you agree: 
 

1. The statements in the Declarations are accurate 
and complete; 

 
2. Those statements are based upon representations 

you made to us; and 
 

3. We have issued this policy in reliance upon your 
representations. 

 
H. Separation Of Insureds 
 

Except with respect to the Limits of Insurance, and any 
rights or duties specifically assigned in this Coverage 
Part to the first Named Insured, this insurance applies: 

 
1. As if each Named Insured were the only Named 

Insured; and 
 

2. Separately to each insured against whom claim is 
made or “suit” is brought. 

 
I. Transfer of Rights Of Recovery Against Others To 

Us 
 

If the insured has rights to recover all or part of any 
payment we have made under this Coverage Part, 
those rights are transferred to us.  The insured must 
do nothing after loss to impair them.  At our request, 
the insured will bring “suit” or transfer those rights to 
us and help us enforce them. 

 
J. Governmental Immunity 
 

If you are a public institution, you may be entitled to 
Governmental Immunity.  This Coverage Part does not 
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constitute a waiver of any charitable or governmental 
immunity to which you are entitled. 

 
K. Settlement 
 

If the first Named Insured refuses to consent, within a 
reasonable period of time, to any settlement offer we 
recommend and elects to contest the claim or 
continue any legal proceedings in connection with 
such claim then, subject to the provisions of SECTION 
III – LIMITS OF INSURANCE, our liability for the claim 
will not exceed the amount for which the claim could 
have been settled, plus the cost of defense incurred by 
us up to the date of such refusal. 

 
L. Two or More Coverage Parts Or Policies Issued 

By Us 
 

It is our stated intention that the various coverage 
parts or policy issued to you by us, or any company 
affiliated with us, do not provide any duplication or 
overlap of coverage for the same claim or “suit”.  If this 
policy and any other coverage part or policy issued to 
you by us, or any company affiliated with us, apply to 
the same “professional incident”, occurrence, offense, 
wrongful act, accident or loss, the maximum Limit of 
Insurance under all such coverage parts or policies 
combined shall not exceed the highest applicable Limit 
of Insurance under any one coverage part or policy. 

 
This condition does not apply to any Excess or 
Umbrella Policy issued by us specifically to apply as 
excess insurance over this policy. 

 
M. When We Do Not Renew 

 
If we decide not to renew this Coverage Part, we will 
mail or deliver to the first Named Insured shown in the 
Declarations written notice of the nonrenewal not less 
than 30 days before the expiration date. 

 
If notice is mailed, proof of mailing will be sufficient 
proof of notice. 

 
SECTION V – DEFINITIONS 
 
A. “Advertising injury” means injury arising out of one 

or more of the following offenses committed in the 
course of advertising your goods, products or services: 

 
1. Oral or written publication of material that slanders 

or libels a person or organization or disparages a 
person’s or organization’s goods, products or 
services; 

 
2. Oral or written publication of material that violates 

a person’s right of privacy; 
 

3. Misappropriation of advertising ideas or style of 
doing business; or 

 
4. Infringement of copyright, title or slogan. 

 
B. “Asbestos hazard” means: 
 

1. a.   Inhaling,    ingesting    or    prolonged  physical 
            exposure  to  asbestos  or  goods  or  products 
            containing asbestos; 

 
b. The use of asbestos in constructing or 

manufacturing any good, product or structure; 
 

c. The removal of asbestos from any good, 
product or structure; 

 
d. Any request, demand or order for the removal 

of asbestos from any good, product or 
structure; or 

 
e. The manufacture, sale, transportation, storage 

or disposal of asbestos or goods or products 
containing asbestos. 

 
2. The investigation, settlement or defense of any 

claim, “suit”, proceeding, “damages”, loss, cost or 
expense excluded by 1. above. 

 
C. “Auto” means a land motor vehicle, trailer or 

semitrailer designed for travel on public roads, 
including any attached machinery or equipment. 

 
D. “Coverage territory” means: 
 

1. The United States of America (including its 
territories and possessions), Puerto Rico, and 
Canada; 

 
2. All parts of the world if: 

 
a. The injury or damage arises out of the 

activities of a person whose home is in the 
territory described in 1. above, but is away for 
a short time on your business; and 

 
b. The insured’s responsibility to pay “damages” 

is determined in a “suit” on the merits in the 
territory described in 1. above or in a 
settlement we agree to. 

 
If the Insured normally conducts its business or 
has a location outside the territory described in 1. 
above, no coverage applies to any claim or “suit” 
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arising out of any territory not listed in 1. above. 
 
E. “Damages” means a monetary: 
 

1. Judgment; 
 

2. Award; or 
 

3. Settlement, 
 

but does not include fines, sanctions, penalties, 
punitive or exemplary damages or the multiple portion 
of any damages. 

 
F. “Disciplinary proceedings” means any proceeding 

brought against you by a state regulatory or 
disciplinary official or agency to investigate charges 
alleging professional misconduct. 

 
G. “Employee” includes a “leased worker”.  “Employee” 

does not include a “temporary worker”. 
 

H. “Executive officer” means a person holding any of 
the officer positions created by your charter, 
constitution, by-laws, or any other similar governing 
document. 

 
I. “Lead hazard” means: 
 

1. a.   Exposure   to   or   existence   of   lead,    paint 
            containing   lead,   or   any   other   material   or 
            substance containing lead; or 

 
b. Manufacture, distribution, sale, resale, 

rebranding, installation, repair, removal, 
encapsulation, abatement, replacement, or 
handling of lead, paint containing lead, or any 
other material or substance containing lead; 
 

whether or not the lead is or was at any time 
airborne as a particulate, contained in a 
product ingested, inhaled, transmitted in any 
faction, or found in any form whatsoever. 

 
2. a.   Any   testing   for,    monitoring,   cleaning   up, 
            removing,   abating,    containing,    treating   or 
            neutralizing lead,  paint containing lead,  or any 
            other  substance or material containing lead, or 
            in  any  way   responding  to   or  assessing the 
            effects of lead; or 

 
b. Any request, demand, or order to test for, 

monitor, clean up, remove, abate, contain, 
treat or neutralize lead, paint containing lead, 
or any other substance or material containing 
lead, or in any way respond to or assess the 

effects of lead. 
 

3. The investigation, settlement, or defense of any 
claim, “suit”, proceeding, “damages”, loss, cost or 
expense excluded by 1. and 2. above. 

 
J. “Leased worker” means a person leased to you by a 

labor leasing firm under an agreement between you 
and the labor leasing firm, to perform duties related to 
the conduct of your business.  “Leased worker” does 
not include a “temporary worker”. 

 
K. “Loading or unloading” means the handling of 

property: 
 

1. After it is moved from the place where it is 
accepted for movement into or onto an aircraft, 
watercraft or “auto”; 
 

2. While it is in or on an aircraft, watercraft or “auto”; 
or 

 
3. While it is being moved from an aircraft, watercraft 

or “auto” to the place where it is finally delivered; 
 

but “loading or unloading” does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not attached to 
the aircraft, watercraft or “auto”. 

 
L. “Medical clinic” means any medical facility open to 

the general public.  A medical clinic does not include 
facilities operated for the sole treatment of your 
consumers, for whom you provide professional 
services. 

 
M. “Nuclear hazard” means the existence of any nuclear 

reactor or device, nuclear waste storage or disposal 
site or any other nuclear facility, or the transportation 
of nuclear material, or the hazardous properties of 
nuclear material. 

 
N. “Personal injury” means injury, other than bodily 

injury, arising out of one or more of the following 
offenses: 

 
1. False arrest, detention or imprisonment; 

 
2. Malicious prosecution; 

 
3. The wrongful eviction from, wrongful entry into, or 

invasion of the right of private occupancy of a 
room, dwelling or premises that a person occupies 
by or on behalf of its owner, landlord or lessor; 

 
4. Oral or written publication of material that slanders 
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or libels a person or organization or disparages a 
person’s or organization’s goods, products or 
services; or 

 
5. Oral or written publication of material that violates 

a person’s right of privacy. 
 
O. “Pollution hazard” means: 

 
1. Any actual, alleged or threatened emission, 

discharge, dispersal, seepage, mitigation, release 
or escape of pollutants at any time; or 

 
a. Any clean up of pollutants; or 
 
b. Any request, demand or order for any clean 

up of pollutants. 
 

2. The investigation, settlement or defense of any 
claim, “suit”, proceeding, “damages”, loss, cost or 
expense excluded by 1. above. 

 
Pollutants include any noise, solid, semi-solid, liquid, 
gaseous or thermal irritant or contaminant, including 
smoke, vapor, soot, fumes, mists, acids, alkalis, 
chemicals, biological and etiologic agents or materials, 
electromagnetic or ionizing radiation and energy, 
genetically engineered materials, teratogenic, 
carcinogenic and mutagenic materials, waste and any 
other irritant or contaminant. 
 
Waste includes any materials to be disposed, 
recycled, reconditioned or reclaimed. 
 
Clean up of includes monitoring, removal, 
containment, treatment, detoxification or neutralization 
of, testing for or response in any way to, or 
assessment of the effects of pollutants. 

 
P. “Professional incident” means any actual or alleged 

negligent act, error or omission in the furnishing or 
failing to furnish professional services including: 

 
a. Act; 
 
b. Error; or 

 
c. Omission 

 
in the actual rendering of professional services to 
others, including counseling services, in your 
capacity as a human services organization.  
Professional services include the furnishing of 
food, beverages, medications or appliances in 
connection therewith. 

 

Any or all “professional incidents” arising from 
interrelated or series of acts, errors or omissions shall 
be deemed to be one “professional incident” taking 
place at the time of the earliest “professional incident”. 

 
Q. “Suit” means a civil proceeding in which “damages” 

are claimed and to which this insurance applies.  “Suit” 
also includes: 

 
1. An arbitration proceeding in which such 

“damages” are claimed and to which you must 
submit or do submit with our consent; or 
 

2. Any other alternative dispute resolution 
proceeding in which such “damages” are claimed 
and to which you submit with our consent. 

 
R. “Temporary worker” means a person who is 

furnished to you to substitute for a permanent 
“employee” on leave or to meet seasonal or short-term 
workload conditions. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 

EXCLUSION – ATHLETIC OR SPORTS PARTICIPANTS 
 

This endorsement modifies insurance provided under the following: 
 
HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY COVERAGE FORM 

 
 
This insurance does not apply to any claim or “suit” seeking damages for “bodily injury” or “property 
damage” alleged to have been sustained by any person while practicing for, participating in, managing, 
organizing, officiating or monitoring any recreational, competitive or charitable sports,  athletic or other 
event, activity, contest, exhibition, or program.   
 
 
For the purpose of this endorsement: 
 
“Bodily injury” means bodily injury, sickness or disease sustained by a person, including death resulting 
from any of these at any time as well as includes mental and/or emotional distress and injury. 
 
“Property Damage” means: 

a. Physical injury to tangible property, including all resulting loss of use of that property.  All such 
loss of use shall be deemed to occur at the time of the physical injury that caused it; or 

b. Loss of use of tangible property that is not physically injured.  All such loss of use shall be 
deemed to occur at the time of the “occurrence” that caused it. 
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 

 
AMENDMENT OF EXCLUSION – PRESCRIPTION/ NONPRESCRIPTION 

DRUGS, SUPPLIES OR APPLIANCES 
 
This endorsement modifies insurance provided under the following: 
 
HUMAN SERVICES ORGANIZATION PROFESSIONAL LIABILITY COVERAGE FORM 
 
 
SECTION I – COVERAGE, B. Exclusions, Paragraph 5. is deleted in its entirety and replaced with the 
following: 
 
 5. Arising out of the prescription, utilization, furnishing, or dispensing of drugs or medical, dental, or  
  nursing supplies or appliances, except: 
  
  a.  as directed by a physician, physician assistant, nurse, or a psychologist as permitted under     
   state law, and in the normal practice as a human services organization provider,  
 
 b.  the dispensing of the drug Naloxone (or reasonably equivalent drug) used in response to an  
  opioid overdose as permitted by applicable state or federal law, or 
 
 c.  the dispensing of nonprescription drugs. 
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